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1. 3AT'AJIBHI NOJIOKEHHS / GENERAL PROVISIONS

1.1. 3aranpHi yMOBH CTaHAAPTHOTO CTPAXOBOTO
MPOIYKTY «Menuune CTpaxyBaHHSA
MOJIOPOXKYIOUNX» (Hajali - «3araibHi yMOBU» ab0
«YmoBm») € BHyTpimHIM gokymeHToM AT «CK
«TAC» (unpuBarHe), po3poOJIEHUM 3a PU3HKOM
«MEIUYHE CTpaxyBaHHsS» B MeXax Kiacy
cTtpaxyBaHHd 2 «CrpaxyBaHHS Ha BHIIaJIOK
XBOPOOH (y TOMY YHCIi MEIUYHE CTPaXyBaHHS)»
Ta PHU3UKOM «CTpaxyBaHHS BiJ HEIIACHOTO
BUIIAJKY, YKJIIOYalOYM CTPaxyBaHHS Ha BMIAJIOK
BHUPOOHUYOT TpaBMU Ta npodeciitHOTO
3aXBOPIOBAHHSA» B MEXKax Kjacy cTpaxyBaHHS 1
«CTpaxyBaHHS Bl HENIACHOTO BUNAAKY (Y TOMY
YluClli Ha BHMAJOK BHUPOOHMYOI TpaBMH Ta
npodeciiiHoro 3aXBOPIOBAHHS)», SAKHUH
BCTAHOBIIIOE 3arajibHi MpaBwiia (YyMOBH), TOPSIOK
Ta OCOONMBOCTI 3JIICHEHHS CTpaxyBaHHS 3a
CTPaxOBHM MPOJTYKTOM.

1.1. General Terms and Conditions of the Standard
Insurance Product “Travel Medical Insurance”
(hereinafter referred to as the “General Terms” or
the “Terms”) are an internal document of JSC “IC
“TAS” (Private), developed under the risk
“medical insurance” within the scope of insurance
class 2 “Health Insurance (including medical
insurance)”, and the risk “accident insurance,
including insurance against occupational injuries
and occupational diseases” within the scope of
insurance class 1 “Accident Insurance (including
occupational injuries and occupational diseases)”,
these Terms establish the general rules
(conditions), procedures, and specific features of
the insurance provided under the insurance
product.

1.2. Ha mincraBi nmux 3aranpanx ymMmoB AT «CK
«TAC» (mpuBatne) (Hamami - «CTpaxoBHK») 1O
KOHKPETHUM IPOrpaMaM CTPaxOBOTO IPOJIYKTY
yKIaJae i3 IOPHAWYHUMH Ta JII€3JaTHHUMH
bBUIHIMET ocobamu (Hamami —
«CtpaxyBaJbHUKaMu») JOTOBOPU CTpaxyBaHHS
3a PU3MKOM «MEIUYHE CTpaxyBaHHSI» B MeEKax
KJ1acy cTpaxyBaHHs 2 “CTpaxyBaHHs Ha BUMAJO0K
XBOPOOH (y TOMY YHCIII MEIUYHE CTpaxyBaHHs)”
Ta JOTOBOPH KOMIUIEKCHOTO CTpaxyBaHHS IO
BKJIIOUATUMYTh JI0OJATKOBO PU3UK «CTPaXyBaHHS
Bil  HENIaCHOTO0  BHIIAJKY, YKIIIOYaI0uu
CTpaxyBaHHS Ha BUIIAJJOK BUPOOHUYOT TPaBMH Ta
npodeciiHOTO 3aXBOPIOBAHHS» B MEKax KIacy
cTpaxyBanHa 1 «CrpaxyBaHHS BiJl HEIIACHOTO
BHUNAAKY (y TOMY YHCIIi HAa BUNIAJOK BUPOOHUYOT
TpaBMH Ta MPOECITHOTO 3aXBOPIOBAHHS )».

1.2. Based on these General Terms, JSC “IC
“TAS” (Private) (hereinafter referred to as the
“Insurer”), under specific insurance product
programs, enters into insurance contracts with
legal entities and legally capable natural persons
(hereinafter referred to as the “Policyholders™).
Such contracts may include: Medical Insurance
Contracts under the risk “medical insurance”
within the scope of insurance class 2 “Health
Insurance (including medical insurance)” and

Comprehensive Insurance Contracts, which
additionally include the risk of “accident
insurance, including insurance against

occupational injuries and occupational diseases”
within the scope of insurance class 1 “Accident
Insurance (including occupational injuries and
occupational diseases)”.

13. 3a uuM TOPOAYKTOM  3AIHCHIOETHCS
CTpaxyBaHHA o0ci0, sKi nepe0yBalOTh Ha
BU3HAYCHIA JIOTOBOPOM CTPaxyBaHHS TEPUTOPIl
MPOTATOM BCTAHOBJIGHOTO TaKHM JIOTOBOPOM
MPOMDKKY dYacy BIANOBIAHO A0 YMOB 0OpaHOi
MPOrPaMH CTPAXOBOTO MPOIYKTY.

1.3. This product provides insurance for persons
who are in the territory specified in the insurance
contract for the period of time established by such
contract in accordance with the terms of the
selected insurance product program.

1.4. I1i YMOBHU BCTaHOBJIIOIOTh 3arajbHi YMOBH 1
NOPAZOK  YKIAJAEHHS, BHECEHHS 3MIH Ta
NPUIIMHEHHS  JIOTOBOPIB  CTpaxyBaHHS  3a
CTaHJAPTHUM CTPAaXOBUM MpPOAYKTOM «MennuHe
CTpaxyBaHHS TMOJOPOXYKUMX»  (Hagami —
«JloroBopu» abo «Zlorosipy). 3a 3rogoto CtopiHn
y JloroBopi MoxyTh OyTH 3a3Hau€Hi TAaKOX IHIII
YMOBH, IO HE Cynepedyarh LUM YMOBaM Ta
3aKOHOJIABCTBY YKpaiHMU.

1.4. These Terms establish the general terms and
procedure for concluding, amending, and
terminating insurance contracts for the standard
insurance product "Medical Travel Insurance"
(hereinafter - "Contracts" or "Contract"). By
agreement of the Parties, the Contract may also
specify other conditions that do not contradict
these Terms and the legislation of Ukraine.




2. BU3HAYEHHS ITIOHATH 1 TEPMIHIB, IO B’/KUBAIOTHCA B 1IOI'OBOPI
CTPAXYBAHHS / DEFINITIONS OF CONCEPTS AND TERMS USED IN THE
INSURANCE CONTRACT

2.1. AMOyJaTOpPHO-NOJIKJIIHIYHA J0mOMOra —
KOMIUIEKC MEIUYHUX TIOCIYT, SIKi HaJaroThCs
3actpaxoBaHiii 0c00i 3 METOr 00CTeKECHHS Ta/ab0
JiKyBaHHS Ta/ab0 3 MPO(UIAKTHYHOIO METOK B
3aKJIaJlax OXOPOHHU 3JI0POB’Sl SIKUMH €: IICHTPH
IIEpPBUHHOIL ME/IMKO-CaHITapHOT JIOIIOMOTH,
KOHCYJIbTATHBHO-IIATHOCTHYHI IICHTPU, MEIUYHI
LEHTpHU Oynp-sKO1 bopmu BJIACHOCTI,
TPaBMITYHKTH, MOJIKJIIHIYHI BIJUIUICHHS JIIKapEHb
TOINO, B pa3l, SKIIO JIKyBaHHS HE BHMarae
nu101000BOr0 mepedyBaHHA B  JIIKAPHIHOMY
3aKJ1a/11 MiJ1 HarJsIJIOM MEIMYHOTO TIEPCOHATYy.

2.1. Outpatient care — a complex of medical
services provided to the Insured Person for the
purpose of examination and/or treatment and/or for
preventive purposes in healthcare institutions,
which are: primary health care centers,
consultative diagnostic centers, medical centers of
any form of ownership, trauma centers, polyclinic
departments of hospitals, etc., in case the treatment
does not require round-the-clock stay in a hospital
under the supervision of medical personnel.

2.2. AcuHcTrywuya  KoMmaHia  —  cy0’ekT
TOCIOJapPIOBAHHS, 110 Ji€ Ha MIACTaB1 JOTOBOPY 31
CrpaxoBUKOM 1 Hajga€e JOMOMOTrY (acUCTyroui
MOCIYrv) 3acTpaxoBaHUM oco0aM abo IHIIUM
ocobam, BU3HaYeHUM J[OTOBOpOM CTpaxyBaHHS,
Ha yMOBax, mependauyeHux TakuM Jlorosopom
CTpaxyBaHHA B  YacTHHI  OpraHizamii Ta
¢iHaHCYBaHHS MEAWYHUX Ta IHIIUX MOCIYr Y
00cCs131 BH3HAYEHOMY MPOTPAMOIO  CTPAXOBOTO

MIPOJIYKTY.

2.2. Assistance company — a business entity that
operates on the basis of an agreement with the
Insurer and provides assistance (assistance
services) to Insured Persons or other persons
defined by the Insurance Contract, under the
conditions stipulated by such Insurance Contract in
terms of organization and financing of medical and
other services to the extent defined by the
insurance product program.

2.3. AcHCTYIH04Ya MOCJyra — 1omomMora (Imociayru),
sgka (ski) BigmnoBigHO 10 yMoOB JloroBopy
CTpaxyBaHHA MOXe (MOXYTh) HaJgaBaTHCA
oe3nocepeiHbo  CTpaxOBHKOM,  aCHCTYIOUYOIO
KOMIaHier0 abo IHIIOK OCO000K Ha IICTaBl
BIJIIOBIJIHOTO  JIOTOBOPY MPO HAJAaHHS TaKoOi
JOTIOMOTH (TaKWX TOCIYT) Ta 3TIHO 3 BUMOTaMH
3aKOHOJaBCTBA YKpaiHu 1 MoOxe (MOXYTh)
BKJIFOUATH KOOPJWHALI i 3acTpaxoBaHOI
ocobu abo iHIOI 0co0M, BU3HAYEHOT JOTOBOPOM
CTpaxyBaHHs, Ta/abo 0cib, K1 HAJAIOTh JOMOMOTY
/ IOCIYyrW B pa3i HACTAHHs CTPAXOBOT'O BUIIAJIKY,
Oprafizailiro Ta KOHTPOJb 3a HaJaHHSIM TaKoOi
JOTIOMOTH / TaKUX IMOCIYr, a TaKOX BUKOHAHHS
aCHCTYIOUYOI0 KOMIaHi€el0 abo HII0I0 0c00010, SKa
HaJa€ TaKy JOMOMOTY / Taki MOCIYTH, IHIIUX AiH,
CIpPSIMOBAHUX Ha BPETYIIOBAHHS MOJii, IO Mae
O3HAKHU CTPAaXOBOTO BUMAAKY, YKIIOUAIOYH OILIATy
aCHCTYIOUOIO KOMIIaHi€l0  (IHIIOK  0CO0010)
BApTOCTI Takoi JOMOMOTH / TaKUX TMOCIYT
BIJIMIOBIJTHO JI0 YMOB JIOrOBOPY 31 CTpaxOBHKOM.

2.3. Assistance service — assistance (services) that,
in accordance with the terms of the Insurance
Contract, may be provided directly by the Insurer,
the assistance company, or other person on the
basis of a relevant agreement on providing such
assistance (such services) and in accordance with
the requirements of Ukrainian legislation and may
include coordination of actions of the Insured
Person or other person specified in the insurance
contract, and/or persons providing
assistance/services in case of an insured event,
organization and control over the provision of such
assistance/services, as well as the performance by
the assistance company or other person providing
such assistance/services of other actions aimed at
settling an event that has signs of an insured event,
including payment by the assistance company
(other  person) of the «cost of such
assistance/services in accordance with the terms of
the agreement with the Insurer.

2.4. bBesymoBHa ¢paHmm3a — Buj (paHIIN3H,
pu AKOMY CrpaxoBukK 3000B’s13aHUIH
BIIIIKOAYBaTH  30MTKM 33  BHpPaxXyBaHHSAM
BCTaHOBJICHO1 (ppaHIIN3H.

2.4. Deductible — a type of deductible in which the
Insurer is obliged to compensate for losses minus
the established deductible.




2.5. bausbkuii poauy 3acTpaxoBaHoi ocodu —
0aTpbKkO, MaTH, y TOMY WYHCIi YCHHOBIIOBayi,
MIKTyBAIBHUKY, iXHI Ta BIACHI [iTH, YOJOBIK,
IpYyXXWHA,  TOBHOPAHI ~ Ta  HEMOBHOPiAHI
Opatu/cectpu 3acTpaxoBaHOT 0COOH.

2.5. Close relative of the Insured Person — father,
mother, including adoptive parents, guardians,
their and own children, husband, wife, full and half
brothers/sisters of the Insured Person.

2.6. BurogonadyBau — oco0a, sika Ma€ MpaBo Ha
OTPUMAaHHS CTPaxXOBOi BUIUIATH 3TiTHO 3 YMOBaMHU
JloroBopy cTpaxyBaHHS Ta/ab0 BiOIOBIIHO [0
3aKOHOJIABCTBA.

2.6. Beneficiary — a person who has the right to
receive the insurance benefit in accordance with
the terms of the Insurance Contract and/or pursuant
to the applicable legislation.

2.7. Bupoou wmeamunoro mnpusunadenns | 2.7. Medical devices — any instrument, apparatus,
(MenuuHi BHpOOM) — Oymp-skuil iHCTpyMeHT, | device, equipment, software, material, or other
amapar,  OpWiIan,  OpUCTpiii,  mporpamue | product intended for diagnosis, treatment,
3abe3neveHHs, Marepian abo iHmwmi Bupid, | prevention of human organism and/or provision of
NpU3HAYeHI  JUIss  JIarHOCTHKH,  JIKyBaHHs, | SUCh processes.

npodUIAKTUKA ~ OpPTraHi3MYy  JIIOJWHU  Ta/abo

3a0e3MeyeHHs TAKUX IPOLIECIB.

2.8. BignosaoBannbua (pexkoncrpykrusHa) | 2.8. Reconstructive surgery — a branch of surgery
xipypriss — posmin xipyprii, mo 3aiimaetbes | that deals with correction and restoration of form

BUIIPABJICHHSAM 1 BITHOBJICHHSAM GopMu 1 QYHKITIT
TKAaHMH 1 OpraHiB, y TOMY YHCII IJIaCTHYHI
XIpypriufi BTpy4aHHs (MJIACTUYHI OTepartii).

and function of tissues and organs, including
plastic surgical interventions (plastic surgeries).

2.9. Bpnepme BusIBJICHE 3aXBOPIOBAaHHA —
3aXBOPIOBaHHS, M0 OylnO BHEpHie B IKHUTTI
JIarHOCTOBAHO y 3acTpaxoBaHOi 0COOU MPOTATOM
CTpOKy 1ii JloroBopy CTpaxyBaHHS.

2.9. Newly diagnosed disease — a disease that was
diagnosed for the first time in the Insured Person's
life during the term of the Insurance Contract.

2.10. Toctpe 3axBOpHOBaHHS — panToOBE
HerepeaOauyyBaHe TOPYIICHHS JKUTTEIISIIBHOCTI
OpraHiamMy, 0I0 TPU3BEJIO 0  3HAYHOIO
MOTIpILIEHHST 370pPOB’ 3acTpaxoBaHOi 0COOM Ta
sIK€, Y BUIAJIKY HEHaJaHHS MEJAUYHOI JOTIOMOTH,
MOX€E IPU3BECTH JI0 TPUBAJIOro posziamy il
310pOB’st 200 3arpoXKyBaTH ii JKHUTTIO.

2.10. Acute disease — a sudden unforeseen
disorder of the organism's vital activity that has led
to a significant deterioration in the health of the
Insured Person and which, if medical assistance is
not provided, may lead to a prolonged disorder of
their health or threaten their life.

2.11. Tocrpmii 001b0BMH CHHAPOM — Taka
peakiisi HEpBOBOI CHCTEMH OpraHi3aMy Ha
30BHIIIHIM YW BHYTPINIHIA TOJApa3HUK, SKa Y

BUIAJKy HEHAJAaHHS HEBIOKIAJHOI MEIUYHOL
JOTIOMOTH  MOK€ TMPHU3BECTH JO0 PO3BUTKY
00JILOBOIrO HIOKY, 110 CTAaHOBUTHME

0e3MocepeIHI0  3arpo3y JKHUTTIO 3acTpaxoBaHOL
ocoou.

2.11. Acute pain syndrome — such a reaction of
the nervous system of the organism to an external
or internal stimulus, which in case of failure to
provide emergency medical care may lead to the
development of pain shock, which will pose an
immediate threat to the life of the Insured Person.




2.12. JloroBipHuii 3aKJiaJi OXOPOHH 310POB’S —
TaKUd 3aKiaJ OXOPOHU 3J0pOB’sl, 3 SKUM
CtpaxoBUKOM Ta/ab0 ACHCTYIOUOIO KOMIIAHIEIO
YKJIaJICHO JIOTOBIp Ta/a00 IHIIOK 0CO00I0 Ha
MiZCTaB1 BIAMOBITHOTO AOTOBOPY i3 CTpaxoBHKOM

Npo  HajaHHA  JONOMOTHM  (IOCHyr),  Ipo
HAJIaHHS/OTPUMaHHS MEIUYHUX HOCIIYT,
JMIKapChKUX  3aco0iB  Ta  IHIIMX  TOCHYT,

nepeabadeHux JJoroBopom cTpaxyBaHHs, Ta KUK
y3rookeHuil CTpaxOBUKOM, SIK Takui, B SKOMY

2.12. Contracted Healthcare Facility — a
healthcare institution with which the Insurer and/or
the Assistance Company has entered into an
agreement and/or another person under the
relevant agreement with the Insurer for the
provision  of  assistance  (services), the
supply/receipt of medical services, medicines, and
other services stipulated by the Insurance Contract,
and which is approved by the Insurer as a facility
designated for the organization of services in

nepenbadeHa  opraHizamis — mociyr  3rigHo | accordance with the Insurance Contract.
JloroBopy CTpaxyBaHHS.
2.13. Jlennmii cramionap — me mikyBaipHmii | 2.13. Day hospital — a treatment unit of a

MIPO3AUT  3aKjaly OXOPOHH 3JIOpOB’s, i€
HaJa€ThCsl KBadl(ikoBaHA MEIWYHA JOTIOMOTa
XBOpUM, SIKI HE NOTpedylTh ILI0J000BOTO
MEIUYHOTO Harisay. JlikyBaHHS B JICHHOMY
CTaIllOHapi € CKJIa/I0BOIO YaCTHHOIO aMOyIaTOpHO-
MOMIKITIHIYHOT JOTTOMOTH.

healthcare institution where qualified medical
assistance is provided to patients who do not
require round-the-clock medical supervision.
Treatment in a day hospital is an integral part of
outpatient care.

2.14. JToroBip cTrpaxyBaHHsl — IKCbMOBA yrojaa
Mk CrtpaxoBukoM 1 CTpaxyBaJIbHHUKOM, 3T1THO
skoi CTtpaxoBuk Oepe Ha cebe 3000B’s3aHHS MPU
HacTaHHI  CTPaxOBOTO  BHUMNAAKY  3AIMCHUTH
CTpaxoBy BUILJIATY, a CrpaxyBaJIbHUK
3000B’SI3Y€ThCSL CIUIATUTH CTPAXOBY TMPEMIIO Yy
BH3HAYEHUW CTPOK Ta BUKOHYBATH IHIII yMOBH
JloroBopy cTpaxyBaHHSI.

2.14. Insurance Contract — a written agreement
between the Insurer and the Policyholder,
according to which the Insurer undertakes to make
an insurance payment upon the occurrence of an
insured event, and the Policyholder undertakes to
pay the insurance premium within the specified
period and fulfill other conditions of the Insurance
Contract.

2.15. JIokyMeHT — CIeIiaJlbHO CTBOPECHHHA 3
METOK 30epekeHHs iH(opMalii MarepiaabHUN
00’€KT, SIKWI MICTHTH 3a(iKCOBaHi 3a JOITOMOTOIO
MUCHbMOBUX 3HAKIB, 3BYKY, 300pa)KE€HHs TOIIIO,
BIIOMOCTI, SIKI MOXYTh OYTH BHKOpPHCTaHI SK
noka3 GakTy yu 00CTaBUH (B TOMY YHCII, aje HE
BHUKJIIOYHO: Marepiaiu ($hoTO3HOMKH,
3BYKO3aMKCy, Bineo3amucy Ta IHIOI  HOCIii
iHbopMallii (B TOMY YUCII1 €IEKTPOHHI).

2.15. Document — a material object specially
created for the purpose of storing information,
which contains information recorded by means of
written signs, sound, image, etc., which can be
used as evidence of a fact or circumstance
(including, but not limited to: photographic
materials, audio recordings, video recordings, and
other information carriers (including electronic
ones).




2.16. ExctpemanbHi BHAM CHOPTY — BUIU
CIOPTY, 3aHATTA SKUMH HECe IMiBHIICHY
HeOe3MeKy JUIst )KUTTS Ta 310pOB sl 3acTpaxoBaHO1
ocobM BKIIOYAIOYM, aje HE OOMEeXYIUHCh
3aHATTSAM QIBITIHI3MOM, CIIEJICOTYPU3MOM,
CKEJIeNa3iHHAM, IUIAHEPU3MOM, CTpHOKaMu 3
MapamyroM Ta IHIIUMU TOMIOHUMH BUJAAMH
CIIOPTY Ta po3Bar, B SKUX ICHYE E€JIEMEHT
«BUTBHOTO TMAJIHHS», BEPXOBOIO i3/1010, KIHHUM
CIOPTOM, KaTaHHAM Ha TBapuHaX, TaWBIHIOM,
MiIBOJJHIMHU BUJIAMH CIIOPTY UM PO3Bar, ppictraii-
aKpoOATUKOI0; MOTOCIOPTOM Ta aBTOCHOPTOM, a
TaKOX IHIIMMHU BUJAMH CIIOPTY, L0 NMOTPEOYIOThH
BUKOPDHUCTaHHS  MOTOPH30BAaHMX  HA3EMHUX,
BOJHUX YW TOBITPSHUX MAIIWH, KOHTAaKTHHUMH
BUJIaMu cnopTy (Ookc, KIKOOKCIHT, Kapare,
O6opotbba BUIbHA, OOpOTHOA TI'PEKO-PUMCHKA,
1310710, caM00, PYKOTAITHUN 01 TOII0), XOKEEM 3
aif00r0, BAXKKOIO AaTIETHKOI, CIIOPTUBHOIO
TFIMHACTHKOIO, 6arato60pCcTBOM, peroi,
aMEepUKaHCbKUM (yTOO0JIOM, TIPCHKOIMKHUM (Y
T.4. KaTaHHS Ha CHOYOOp/1) Ta JIMKHUM CIIOPTOM
(kpiMm OiroBux I5nXk), 00OcieeM, KaTaHHAM Ha
KoB3aHax (KpiM HenpodeciiHOTO KaTaHHS B
crerniaibHO OOJagHAHUX I IBOTO MICISX),
BOJHUM TYpPU3MOM, CIIaJOMOM, XYI0KHBOIO
TIMHACTHKOIO, JIETKOIO aTJETHKOIO, CTPLIHLO0I0 3
JyKa, CTEHJOBOIO Ta KYJIbOBOIO CTPLIL00IO,
dbexTyBaHHSIM,  BCciMa  BHAaMH  cepdiHTy,
BITPUJILHUM CIIOPTOM, aKpoOaTHKOIO,
¢bnaitbopauarom,  ctpuOkamMu  Ha  0OaTyTi,
MepecyBaHHAM Ha Cernei, HapKypoM, IEHHTO0IIOM,
CTpaiik00JIOM, BEJIOCUIIETHUM CIIOPTOM (Y4acTiO B
OyIb-sIKUX 3MaraHHiX Ta TOHKaxX 3 BEJIOCHOPTY;
3aHATTSA (B TOMY 4YHCII amMaTOPChKE) BHUIAAMH
BEJIOCHUIIETHOTO CIOPTY, 110 HECYTh MiJBUIICHHMA
PU3MK TpaBMyBaHHS BKJIIOUAIOYH, ajle He
00OMEXYIOUUCh: KPOC-KaHTP1, IBUIKICHUN CIYCK,
Oaiikep-kpoc, ¢pipaiin, BMX, nepr, d¢uernenn,
Tpiaj, Oyaj, IHIII BHUOM MayHTIHOAMKIHTY Ta
MOTOKpPOCY).

2.16. Extreme sports — sports, the practice of
which carries an increased danger to the life and
health of the Insured Person, including, but not
limited to, mountaineering, speleotourism, rock
climbing, gliding, parachute jumping and other
similar sports and entertainments in which there is
an element of "free fall", horseback riding,
equestrian  sport, riding animals, diving,
underwater sports or entertainments, freestyle
acrobatics; motor sports and auto sports, as well as
other sports that require the use of motorized land,
water or air machines, contact sports (boxing,
kickboxing, karate, freestyle wrestling, Greco-
Roman wrestling, judo, sambo, hand-to-hand
combat, etc.), ice hockey, weightlifting,
gymnastics, multi-sports, rugby, American
football, alpine skiing (including snowboarding)
and ski sports (except cross-country skiing),
bobsleigh, skating (except non-professional
skating in specially equipped places), water
tourism, slalom, rhythmic gymnastics, athletics,
archery, shooting, fencing, all types of surfing,
sailing, acrobatics, flyboarding, trampoline
jumping, segway travel, parkour, paintball, airsoft,
cycling (participation in any competitions and
races in cycling; practice (including amateur) of
types of cycling that carry an increased risk of
injury including, but not limited to: cross-country,
downhill, biker-cross, freeride, BMX, dirt,
flatland, trial, dual, other types of mountain biking
and motocross).

2.17. 3arocTpeHHsl XPOHIYHOI0 3aXBOPIOBAHHSA
— TIOCWJIEHHS NAaTOJIOTIYHUX TPOsBIB Ta/abo
CHUMIITOMIB XpOHIYHOTO 3axBOproBaHHS (0e3
BUHUKHEHHS ~ HOBOTO  3aXBOPIOBAaHHA) Yy
3acTpaxoBaHOi 0coOHU, sIKE MOXe HPU3BECTH [0
TUMYacOBO1 BTPATH Mpale31aTHOCTI, IHBAIHOCTI
YM CMepTi Ta BUMAarae HaJaHHSA MEJUYHOL
JIOTIOMOT .

2.17. Exacerbation of a chronic disease —
intensification of pathological manifestations
and/or symptoms of a chronic disease (without the
emergence of a new disease) in the Insured Person,
which can lead to temporary disability, disability,
or death and requires medical assistance.




2.18. 3aknaa OXOpoHH 310pPOB’s (MeIMUYHUIA
3aKJIajl, JiKyBaJbHO-MPOMIIAKTHYHHX 3aKJIA])
— popuardHa ocoba Oyb-sK0i popmMu BIaCHOCTI Ta
OpraHizamiifHo-1IpaBoBOi hopmu abo i
BITOKpeMJICHUH  mimpo3avi, o 3abesmedye
MeJIU4YHe 00CIyroBYBaHHS HACCJICHHS Ha OCHOBI
BIJMOBIHOI JIieH3ii Ta npodeciiftHoi MisIbHOCTI
MeanyHUX  (apMaleBTHYHUX) TPAIBHUKIB 1
¢axiBiiB 3 peadimirarrii.

2.18. Healthcare institution (medical institution,
medical and preventive institution) — a legal
entity of any form of ownership and organizational
and legal form or its separate subdivision that
provides medical services to the population on the
basis of an appropriate license and professional
activities of medical (pharmaceutical) workers and
rehabilitation specialists.

2.19. 3aHATTS AKTUBHUMHU BHIAMH BiIIOYMHKY
- croci0 TPOBEACHHS J03BULISA 3 BUKOPUCTAHHSIM
pYXOBOI aKTUBHOCTI B yMOBax IOMIpHHUX
(GBUYHUX  HABAaHTAXKEHb, M0  3AIMCHIOETHCS
eMi30/UYHO / HEperyasipHo y (popMaJbHUX YU
HeGopMaIbHUX OPraHi3alifHUX CTPYKTypax ado

2.19. Active recreation activities - a way of
spending leisure time using motor activity in
conditions of moderate physical loads, which is
carried out episodically/irregularly in formal or
informal organizational structures or
independently, without aspiring to the highest

caMOCTiifHO, 0e3 TparHeHHs [0 HaWBUIIUX | SPOrts achievements.
CHOPTUBHUX 3/100YTKIB.
2.20. 3ausTTa amaropchbkum cmoprom - | 2.20. Amateur sports - amateur sports activity

aMaTopCchKa CIOPTHUBHA AISUIBHICTH, CIPSIMOBaHA
Ha BJIOCKOHAJICHHS CIOPTUBHUX HABHYOK a0o
JOCATHEHHS HaWBUIINX CIOPTUBHUX 3/100yTKIB
IIUIIXOM CHCTEMAaTHYHUX / PETYSIPHAX TPEHYBaHb
y  CIOOPTUBHHX  CEKIifAX, Ta ydacTi y
Henmpo(eCIiHUX CIIOPTUBHUX 3MaraHasax 0Oe3
TPOIIOBOI BUHATOPOIH.

aimed at improving sports skills or achieving the
highest sports achievements through
systematic/regular training in sports sections, and
participation in  non-professional  sports
competitions without monetary reward.

2.21. 3auarra npodeciiHMM CHOPTOM —
npodeciiiHa  CIOPTUBHA  JISUIBHICTD, 10
nepeadavae OTPUMaHHS IPOIIOBOI BUHATOPOIN 32
y4acTh y TPEHYBAIBHOMY IIPOIIECi Ta OCOOMCTI
JOCSATHEHHS (PEKOP/IM) B CIIOPTUBHHUX 3MaraHHsX.
CnoprcMeH Ha0yBae CTarycy CIIOpPTCMEHa-
npodecioHaia, SKIIO BiH € YWICHOM BH3HAHOI
npodeciiiHoi cnopTuBHOI opranizamii Ta/abo €
YJICHOM IrpOBOI JIIMH, Ky MPSAMO MIATPUMYE YU
(hinancye mpodeciiina komanaa abo mpodeciiina
CIIOPTHBHA OpTraHizamis, Ta/abo oTpumMye OyIib-
SIKHIA BHJT OTIATH 200 KOMITICHCAITi1 3a CBOIO Y4acTh
npssMO  abo  orocepeKoBaHO Bia mpodeciitHoT
KoMaHau  abo  mpodeciftHOT  CIIOPTHBHOT
oprasizarii.

2.21. Professional sports — professional sports
activity that involves receiving monetary
remuneration for participation in the training
process and personal achievements (records) in
sports competitions. An athlete acquires the status
of a professional athlete if he is a member of a
recognized professional sports organization and/or
is a member of a game league that is directly
supported or funded by a professional team or
professional sports organization, and/or receives
any type of payment or compensation for their
participation directly or indirectly from a
professional team or professional sports
organization.

2.22. 3acrpaxoBaHa ocoba — ¢di3uuHa ocoOa,
Bu3HaueHa CrpaxyBambHUKOM Yy  Jlorosopi
CTpaxyBaHHS, KUTTS, 37J0POB’sl Ta Mpale31aTHICTh
AKoi € 00’ekTOM cTpaxyBaHHs 3a JloroBopom
CTpaxyBaHHS.

2.22. Insured Person — an individual identified by
the Policyholder in the Insurance Contract, whose
life, health, and ability to work are the object of
insurance under the Insurance Contract.




2.23. 3axBoproBaHHsl (XBOpo6a) — Oymab-ske
MOPYIICHHS HOPMAJbHOI  JKUTTEIISUIBHOCTI
opraniamy, oOyMoOBJIeHe (YHKI[IOHATHPHUMH 1
(a60) MopdooriyHMMEU 3MIHAMH, IATHOCTOBAHO 1
MIATBEP/UKEHE  MEIWYHUMHU  JOKYMEHTaMH.
3aXBOPIOBAHHSIM BBAXKAIOTHCS BC1 IMOIIKOHKCHHS 1
HACIIIIKH, [II0 BUHUKAIOTH Y 3B’ 3Ky 3 OJHUM 1 TUM
e JIarHo30M, a TaKoX BCi XBOpoOW 3 OjHiel
npUYrHA 200 MOB’A3aHUX MPUYHH. SIKII0 XBOpoOa
00yMOBJIEHA TI€0 X MPUYUHOIO, 3 SIKOi BUHUKIIO
MONIEPETHE 3aXBOPIOBAHHS, a00 OB’ A3aHOO0 3 HEIO
MPUYNHOIO, 3aXBOPIOBAHHS BBKAETHCS
MIPOJIOBKEHHSM TOTIEPEHBOTO, alleé HE OKPEMHM
3aXBOPIOBAHHSM.

2.23. Disease (illness) —any disorder of the normal
vital activity of the organism, caused by functional
and (or) morphological changes, diagnosed and
confirmed by medical documents. Diseases are all
damages and consequences arising in connection
with the same diagnosis, as well as all diseases
from one cause or related causes. If the disease is
caused by the same cause that caused the previous
disease, or a related cause, the disease is considered
a continuation of the previous one, not a separate
disease.

2.24. 3p0poB’s — 1ie CTaH OpraHi3My, B SIKOMY
BIIMIYA€ETHCA  BIAMOBIIHICTH  CTPYKTYpU  Ta
(GyHKIII1, @ TAKOXK 3/IaTHICTh PEryISTOPHUX CUCTEM
MIATPUMYBAaTH  CTaOUIBHICTH  BHYTPIIIHHOTO
cepenoBwHIna (roMeocTas).

2.24. Health — a state of the organism in which
there is a correspondence of structure and function,
as well as the ability of regulatory systems to
maintain the stability of the internal environment
(homeostasis).

2.25. 3HATTS rocTPoro 60Jb0BOI0 CHHAPOMY —
KOMIUIEKC 3aXOJiB 13 3a0€3MeUeHHs JIIKapChKUMHU
3aco0aMu (MeAMKaMEeHTaMHM) 31 3HEOOTIOBAIIBHOIO
€0 JUIS  JIIKYBaHHS TOCTPOro  OOJBOBOTO
CUHIPOMY TPOTATOM 7 AHIB Ha OJWH CTPaxOBUU
BUIIAJIOK.

2.25. Relief of acute pain syndrome — a set of
measures to provide medicinal products
(medications) with analgesic effect for the
treatment of acute pain syndrome for 7 days per
one insured event.

2.26. Konist foKymMeHTa — 1€ TOYHE BIATBOPCHHS
JOKYMEHTa 3 OpUTiHAIy Ha Tmamepi Ta/abo B
€NeKTPOHHIM ¢GopMmi, B T. Y., ajie HE BHUKJIIOYHO,
NUIIXOM CKaHyBaHHS, ¢oTorpadyBaHHs Ta/abo
BIITBOPEHHS IHIIUM CIIOCOOOM 3a JOMOMOTOIO
TEXHIYHHUX 3aco0iB, B T. 4., aje HE BHKJIIOYHO,
MOOUIBHMX TMPUCTPOIB, KOMIT IOTEPHOI TEXHIKH
TOIIO, Yy BHITAJIKy HEOOXIHOCTI Moxe OyTu
3aMiHEHUH opuriHaioM. EnekrpoHHa  Kormis
OpUTriHaJy ManepoBOro JAoKymeHTta ((hoTokomis) -
Bi3yaJibHE TMOJaHHS NANepOBOTO JIOKyMEHTa B

CNeKTPOHHIM  ¢dopMi,  OTpUMaHE  HUIAXOM
ckanyBaHHs  (doTorpadyBaHHs)  MaepoBOro
JOKYMEHTa,  BIANOBIAHICT,  OpHUTiHATY  Ta

MIPABOBUH CTATYC SIKOTO 3aCBITYEHO €JIEKTPOHHUM
u(ppoBUM HiAMICOM (kBauTi(hiKOBAaHUM
EJIIEKTPOHHUM IIIHCOM).

2.26. Copy of a document — an exact reproduction
of a document from the original on paper and/or in
electronic form, including, but not limited to, by
scanning, photographing and/or reproduction by
other means using technical means, including, but
not limited to, mobile devices, computer
equipment, etc., if necessary, can be replaced by
the original. Electronic copy of the original paper
document (photocopy) - visual representation of a
paper document in electronic form, obtained by
scanning (photographing) a paper document, the
conformity to the original and legal status of which
is certified by an electronic digital signature
(qualified electronic signature).

2.27. Kpaina nocTiiiHOro npokxuBaHHs — KpaiHa,
MiJ HOPUCIAUKINIEI0 SKOi 3HAXOJUTHCS Micle
MOCTIHOTO MPOKUBaHHS (PI3UYHOT 0COOH, 1 B AKIH
BOHA MpOKKMBa€e He MeHlIe 183 nHiB Ha piK, KpiM
KpalHU THMYacoBOro 3axucry, abo KpaiHa,
I'POMAITHUHOM $KOi € (i3uyHa 0coba.

2.27. Country of permanent residence — a
country under the jurisdiction of which the
permanent place of residence of an individual is
located, and in which they live for at least 183 days
a year, except for the country of temporary
protection, or a country of which the individual is
a citizen.
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2.28. Kpaina THMYAcOBOI0 3aXHCTy — KpaiHa, B
AKiii 3acTpaxoBaHa oco0a, TPOMaJSTHUH YKpaiHu,
sKa BUMYIIEHO NOKUHYNa Ykpainy 24.02.2022 p.
abo micns i€l maTH B pe3yibTaTi BiICHKOBOTO
BTOPrHEHHS  POCIHCHKMX  BIHCBK, OTpHMaja
THMYaCOBHH 3aXUCT a00 cTaTyc OLKEHIIS.

2.28. Country of temporary protection — a
country in which the Insured Person, a citizen of
Ukraine who was forced to leave Ukraine on
February 24, 2022, or after this date as a result of
the Russian military invasion, has received
temporary protection or refugee status.

2.29. Kpaina THM4YacoBOro mnepedyBaHHA —
KpaiHa, 3a3HadeHa B JloroBopi cTpaxyBaHHA (B
cKiani 30HM ab0 OKpeMo), Ha TEpPUTOpii SKOi
3acTpaxoBaHa 0co0a 3HAXOMUTHCSA TMIX dac
MOI0POXKI1 Ta JIi€ CTPaxoBUM 3aXUCT 3a JJoroBopom.
Ilin yac momopoxi 3acTpaxoBaHa ocoba Moxe
BIJIBIIyBaTH KUIbKa KpaiH, Mmpu 1boMy Jlorosip
Oyze NiATH Ha TEPUTOPIi KOKHOT 3 HUX, SKIIO PO
e npsMo Bka3zaHO B J[oroBopi Ta BIACYTHI 1HIII
obmexxenHs, nependaudeni B Jlorosopi. o Kpainu
TUMYacOBOTO TIepeOyBaHHS HAJIEKUTh TaKOK
Kpaina TnMuacoBoro 3axucry.

2.29. Country of temporary stay — the country
specified in the Insurance Contract (as part of a
zone or separately), in the territory of which the
Insured Person is located during the trip and where
insurance coverage under the Contract is valid.
During the trip, the Insured Person may visit
several countries, and the Contract will be valid in
the territory of each of them if explicitly specified
in the Contract and there are no other restrictions
provided for in the Contract. The Country of
temporary protection is also included in the
Country of temporary stay.

2.30. Jlikap-koopAuMHATOP — TPEICTAaBHUK
CrpaxoBuka Ta/abo AcucTtyrouoi komnasii, Ta/adbo
1HII0T 0COOM Ha MI/ICTaB1 BIAMOBIIHOTO JIOTOBOPY
13 CTpaxOBHUKOM TpO HAJAaHHA JIOTIOMOTH
(mocnyr), SKUi Opra”i3oBYe HaJaHHSI METUYHHX
mocayr 3acTpaxoBaHiii 0co0l.

2.30. Coordinating physician — a representative
of the Insurer and/or the Assistance Company,
and/or another person under the relevant
agreement with the Insurer for the provision of
assistance (services), who organizes the provision
of medical services to the Insured Person.

2.31. Jlikapcbkuii 3acid — Oyap-sika pedoBrHA 200
KOMOiHaIliss pedyoBUH (OJHOTO ab0 JEKUIBKOX
aKTUBHUX (papMaleBTUYHUX IHTPEIIEHTIB Ta
JOTIOMDKHHMX PEYOBHH), 110 Ma€ BJIACTUBOCTI Ta
MpU3HAYCHA U1 JIIKyBaHHS a00 MPOQUIAKTUKH
3aXBOPIOBaHb Y JIIOJICH, Ui Oy/Ib-sKa pe4oBrHA a00
KoMOiHaIliss pedyoBUH (OJHOTO ab0 JEKUIBKOX
aKTUBHUX (papMalleBTUYHUX IHTPENIIEHTIB Ta

JOTIOMDKHMX  PEUOBHH), sKa MOXe Oyru
NMpU3HAYCHAa  JUIA  3amoOiraHHs — BariTHOCTI,
BIIHOBJICHHS, KOPEKIii 4 3MiHH (Di310JIOTTYHHX
GyHKIIM y  JIIOAMHHA — [OUIIXOM  3J1HCHEHHS
(hapmMakoJIOridHO1, IMYHOJIOTTYHOT abo
merabomiyaoi mii  abo g BCTAHOBJIEHHSA

MEMYHOTO JIarHo3Yy.

2.31. Medicinal product — any substance or
combination of substances (one or more active
pharmaceutical ingredients and excipients) that has
properties and is intended for the treatment or
prevention of diseases in humans, or any substance
or combination of substances (one or more active
pharmaceutical ingredients and excipients) that
may be prescribed for the prevention of pregnancy,
restoration, correction, or change of physiological
functions in humans through pharmacological,
immunological, or metabolic action or for
establishing a medical diagnosis.

2.32. Jlimit BignmoBigajabHOCTI (3000B’si3aHb)
CTpaxoBMKa — TpaHUYHHUH pO3MIp CTpPaxoBOi
BUIUIATH B MEXaxX CTPaxoBOi CyMH, SKMH MOXKe
BCTaHOBJIIOBAaTHCh IpU ykiIaaeHH1 JloroBopy
CTpaxyBaHHS 32 OKpeMUM 00’ €KTOM CTpaxyBaHHS,
CTPaXOBUM PHU3HKOM ab0 CTPaAXOBUM BHITAJIKOM,
IPYIOI0 CTPaxOBHX PHU3MKIB Ta/ab0 CTPaxoBUX
BUITAKIB.

2.32. Limit of Liability of the Insurer — the
maximum amount of the insurance indemnity
within the insured sum, which may be established
upon the conclusion of the Insurance Contract in
respect of a specific insured object, an insured risk
or insured event, or a group of insured risks and/or
insured events.
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2.33. Meaunyna JgomoMora — JISUIbHICTB
npodeciitHo MIATOTOBJICHUX MEIUIHUX
NpaliBHUKIB, CIpsIMOBaHa Ha NPOQIIAKTHKY,

JIarHOCTHUKY Ta JIIKYBaHHS Yy 3B'SI3KY 3 XBOpOOamH,
TpaBMaMH, OTPYEHHSMH 1  TATOJOTTYHUMH
CTaHaMH, a TaKOX y 3B 53Ky 3 BariTHICTIO Ta
MIOJIOTaMH.

2.33. Medical assistance — the activity of
professionally trained medical workers aimed at
prevention, diagnosis, and treatment in connection
with  diseases, injuries,  poisonings, and
pathological conditions, as well as in connection
with pregnancy and childbirth.

2.34. MenuuHe 00CJIYrOBYBaHHSI — JiSTIBHICTH
3aKJIaIB  OXOPOHH 3JIOPOB’S, peaduTiTaIiiftHIX
3aKJaaiB, BUUAUICHb, MiAPO3AUTIB Ta (HI3UYHHX
OCIO-TIAMPUEMITIB, Kl  3apeecTpoBaHl  Ta
0JIep>KaJIi BIANOBIIHY JIIEH31I0 Y BCTAHOBJICHOMY
3aKOHOM IOPSJIKY, ¥ chepl OXOPOHH 3I0POB’S, 110
HE OO0OB’A3KOBO  OOMEXYETHCS  MEIUYHOIO
JIOTIOMOTOFO Ta/a00 peaduTiTaIiitHO T0TIOMOT0T0,
asie 0e3mocepeIHRO TIOB’sI3aHa 3 X HaIaHHSIM.

2.34. Medical service — the activity of healthcare
institutions, rehabilitation facilities, departments,
subdivisions, and individual entrepreneurs who are
registered and have obtained an appropriate license
in accordance with the established procedure, in
the field of healthcare, which is not necessarily
limited to medical assistance and/or rehabilitation
assistance but is directly related to their provision.

2.35. MeauuHi mWoCAyrm — TIOCIYTH, IO
HAQ/IAlOTBCS  3aKJIAJIOM OXOPOHHU 3JI0POB’S UM

2.35. Medical services — a services provided by a
healthcare institution or a person who has a license

ocoboro, moO Mae JieH3il0 Ha HamanHs | to provide the relevant type of medical services.
BIJIMOBIIHOTO BUIY MEAMYHUX TTOCIIYT.
2.36. Hesinkaagna wmeauuHa jgomomora | 2.36. Emergency medical assistance (emergency

(HeBiAKJIAAHA I0MIOMOTa) — KOMIUIEKC MEINYHUX
MOCIIYT, 10 OPTraHi30BYEThCS NPH CTaHaX, IO
3arpoKyIOTh JKHTTIO Ta IOTPEOYIOTh HaJaHHS
€KCTPEHO1 HEBINKIATHOT MEIUYHOI TOTIOMOTH B
nepii 12 roguH Bl BUHUKHEHHS (3arOCTPECHHS)
3aXBOPIOBaHHSA Ta y pa3l HEHaJaHHSA SKOI
npoTsAroM 24 roAWH MOXYTh BHHUKHYTH BaXKKi
YCKJIQJHCHHS HE CyMICHI 3 XHUTTsIM. HeBinkiamna
JOTIOMOTa BKJIFOYA€E: BHI3] OpHraaud HEBIAKIaAHOT
MEIMYHOT JOTIOMOTH, peaHIMaIliiHI  3aXOo[H,
JIarHOCTHYHI Ta JIIKyBaJIbHI IPOICAYPH B paMKax
pecypciB  Opuraam, HEOOXiAHI i1 HaJaHHS
HEBIJIKIIAIHOI MEIUYHOI TOIIOMOT'H Ta cradurizarii
CTaHy XBOPOT'0, MEIMKAMEHTO3HE 3a0e3IeUcHHS B
paMKax pecypciB OpHraay BHUKIOYHO B 00cCs3i,
KA HeoOXimHWUU [UId HamgaHHS HEBIIKIAIHOI
MEIMYHOT  JIOMOMOTH, MEIWYHY  JIOTIOMOTY
TPaBMIYHKTY,  MEIAMKAaMEHTH Ta  PO3XIiIHi
Matepianu (TiICOBI TMOB'A3KM, OWHTH Bara Ta
1HIlIE), TPAHCIOPTYBAHHS KapeTol HEBIAKIAAHOT
JIOTIOMOTH 32 MEANYHUMU ITOKa3aHHSIMH.

care) — a complex of medical services that is
organized for conditions that threaten life and
require the provision of emergency medical care in
the first 12 hours from the onset (exacerbation) of
the disease, and in case of non-provision of which
within 24 hours severe complications incompatible
with life may occur. Emergency care includes:
dispatch of an emergency medical team,
resuscitation measures, diagnostic and therapeutic
procedures within the resources of the team,
necessary for providing emergency medical care
and stabilizing the patient's condition, medicinal
support within the resources of the team
exclusively to the extent necessary for providing
emergency medical care, medical assistance from
a trauma center, medications and consumables
(plaster  casts, bandages, cotton, etc.),
transportation by an ambulance according to
medical indications.
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2.37. HeBigkiaaHa cramioHapHa JomoMora —
KOMIUIEKC ~ MEIMYHHX TMOCIyr 3  HaJaHHA
CTaliOHAPHOI MEUYHOT JOMOMOTHY 3acTpaxoBaHii
0c001 y 3B 513Ky 13 3araJILHUM CTaHOM OpraHi3my,
IO 3arpoXye XHUTTIO, a00 TaKUM MOPYIICHHSIM
(GyHKIIOHYBaHHS il OKpEMHX CHCTEM Ta OpraHiB,
sIKe BUKJIMKA€E MOTpeOy y HeraitHoMy (TIpoTsirom 24
TOJMH 3 MOMEHTY BHHHMKHEHHS) CTalliOHAPHOMY
JKyBaHHI.

2.37. Emergency inpatient care — a complex of
medical services for providing inpatient medical
care to the Insured Person in connection with the
general condition of the organism that threatens
life, or such a dysfunction of its individual systems
and organs that causes a need for immediate
(within 24 hours from the onset) inpatient
treatment.

2.38. HeBiak/jaana cToMaTo/I0TiYHA A0MOMOra
— 1€ KOMIUIEKC CTOMATOJIOTTYHMX IOCIHYT, SKl
CHPSIMOBaHI Ha YCYHEHHS TOCTPUX CTaHIB y 3y00-
LIEeJIENHIN cucTeMi, a came TOCTpUM TIMOOKUi
Kapiec, Bcl  (GOpMH  MyJbOITIB, TOCTPUH
MEpIOJJIOHTHUT, NMEPIOCTUT, AJIbBEOJIIT, OCTEOMIENIT,
nepikopoHapiT, QuermMoHa 1 abcluec MIeNenHo-
JUIBOBOI 00J1aCTi, HEBpAJTiA TPIHYACTOTO HEPBA,
3aKyIMopKa MPOTOK CIMHHMX 3aJ103.

2.38. Emergency dental care — a complex of
dental services aimed at eliminating acute
conditions in the dental system, namely acute deep
caries, all forms of pulpitis, acute periodontitis,
periostitis, alveolitis, osteomyelitis,
pericoronaritis, phlegmon and abscess of the
maxillofacial area, trigeminal neuralgia, blockage
of the salivary gland ducts.

2.39. HemacHuii BUNAJ0K — PanToBa, BUMIAIKOBA,
oOMexeHa B Jaci, Herepe1dadyBaHa Ta He3aIeKHa
Bim Bodi 3acTpaxoBaHOi ocoOm Ta/abo iHIIOT
ocobu, BH3HaAUeHOI JIOTOBOPOM CTpaxyBaHHS,
MmoJiss, Mo BimOymacs BHACIIAOK 30BHIIIHBOTO
BIUIUBY ((p1BUYHUX, XIMIYHUX, TEXHIYHUX TOIIO) Ta
mpu3Bejaa J0  3aloJiSHHSA IIKOJU  JKUTTIO,
3I0pOB’I0 Ta/ab0 mpaie3gaTHOCTI 3acTpaxoBaHOT
ocobu Ta/abo IHIIOI 0cOoOM, BH3HAYEHOI
JloroBopoMm ctpaxyBanHs. /{0 30BHIIHIX (haKTOPIB
HaJIe)KaTh CTHXIWHI SBHUINA, ITOXKEXKa, BUOYX, yaap
OJIUCKABKH, sl €JIEKTPUYHOTO CTPyMY, aBapii,
MPOTUIIPpaBHI Jii TpeTiX ocid, yKyCH TBapHH,
OTPYHWHHUX 3Mil, KOMaX, BHIIQKOBE MOTPAILITHHS
B JUXAJIbHI IUIAXH CTOPOHHBOI'O TLIa ad0 PIIMH,
nmajgiHHsg ~ Oynmp-sKoro mpeamera abo  camoil
3actpaxoBaHoi  0coOHM, yaap CTOPOHHBOTO
mpeaMeTa, JOPOXKHBO-TPAHCIOPTHI  MPUIOJIH,
YIIKODKCHHS BHACJIIJIOK HEIPaBUIIbHUX
MEIUYHUX  MaHINyJAIid, TOCTpe  OTPYEHHs
BHACTIIOK CIUTUBY MOOYTOBUX UM MPOMHCIOBUX
XIMIYHUX PEYOBHUH.

2.39. Accident — a sudden, accidental, time-
limited, unpredictable, and independent of the will
of the Insured Person and/or other person specified
in the Insurance Contract, event that occurred as a
result of external influence (physical, chemical,
technical, etc.) and led to harm to the life, health,
and/or ability to work of the Insured Person and/or
other person specified in the Insurance Contract.
External factors include natural phenomena, fire,
explosion, lightning strike, electric current,
accidents, unlawful actions of third parties, bites of
animals, poisonous snakes, insects, accidental
ingestion of foreign bodies or liquids into the
respiratory tract, fall of any object or the Insured
Person themselves, impact of a foreign object,
traffic accidents, injuries due to incorrect medical
manipulations, acute poisoning due to the effects
of household or industrial chemicals.

2.40. Ho3oJioriyHa OAMHMIN — TIEBHA XBOPOOa,
BUJUIEHA HAa OCHOBI BCTAHOBJIEHUX €TIOJNOrIl 1
maTtoreHesy  Ta/abo  XapakTepHOi  KIIHIKO-
MopdoIoriyHOT KapTUHY; OJIMHHULIS
HOMEHKJIATypd Ta MDKHApOAHOT Kiacudikarii
xBopo6 (MKX-10).

2.40. Nosological unit — a certain disease, isolated
on the basis of established etiology and
pathogenesis and/or characteristic clinical and
morphological picture; a unit of nomenclature and
international classification of diseases (ICD-10).

13




2.41. OszgopoBui mOCIAYrMm — TOCIYTH, IO
HaJAI0ThCS 03/I0POBUYMM 3aKJIAJIOM YU 0CO0010, 110
Mae JIIEH31I0 Ha HaJaHHS BIIMOBIAHOTO BUIY
03JI0POBYUX MOCIYT.

2.41. Health services — services provided by a
health facility or a person who has a license to
provide the relevant type of health services.

2.42. Oniist mporpamMm CTPaxoBoOro MPoayKTy —
pO3/LT  CTPaxoOBOTO TOKPHUTTS, WI0 BKIIOYAE
MEBHUIN KOMILUIEKC MEIUYHHUX MOCTYT 32 OKPEMUM
HaIPSIMKOM.

2.42. Insurance product program option — a
section of insurance coverage that includes a
certain complex of medical services in a separate
direction.

2.43. Opranizanis mocayru — ¢dakr 3amucy
3acTpaxoBaHOi  0COOM  Ha  KOHCYJIbTAIIIIO,
3MIMCHEHHS BUKIMKY JiKaps a0o MIBUAKOL

HEBIJKJIAIHOI JOTIOMOTH, BIIMpPAaBKH 3asBKU Ha
OTpUMAaHHS JIIKAPCHKUX 3aCO0IB B alTEKy TOIIO.

2.43. Service organization — the fact of registering
the Insured Person for a consultation, calling a
doctor or emergency medical assistance, sending a
request for medicinal products to a pharmacy, etc.

2.44. Tlepion ouikyBaHHsi — miependadae, IO
BIANOBAANBHICT, CTpaxoBHKa MO BHU3HAYEHUX
onuigx abo mociyrax /loroBopy crpaxyBaHHS HE
HACTa€ MPOTArOM MEBHOTO TEPMIHY (JIHIB) 3 JaTh
noyatky 1ii loroBopy.

2.44. Waiting period — stipulates that the Insurer's
liability for certain options or services of the
Insurance Contract does not arise during a certain
period (days) from the date of commencement of
the Contract.

2.45. Il1anoBa MeIMYHA JOMOMOra — KOMILIEKC
MEIUYHUX  TIOCIYT, SKHH HANAEThCA  TIPH
MOPYIIEHHSX 37I0pOB’S 3acTpaxoBaHOi 0COOH, 110
HE CTaHOBJISITH O€3MOCEPETHBOT 3arPO3H 11 KHUTTIO.

2.45. Planned medical care — a complex of
medical services provided for health disorders of
the Insured Person that do not pose an immediate
threat to their life.

2.46. IlnanoBa cramioHapHa [aomomMora —
KOMILJIEKC ~ TIOCIYTI  CTallOHapHOI  MEIUYHOI
JOTIOMOTH 3acTpaxoBaHiii 0co01 3a HalpaBICHHIM
JiKaps y 3B’A3Ky 3 TMOPYIIEHHSIM OKPEMHX
(GyHKIM Opra”iB Ta CHCTEM OpraHi3My, IO HE
3YMOBJIIOIOTh TOTPEOM Yy HeraiHid (ypreHTHIH)
JIOTIOMO31 3a )KUTTEBUMH IMOKa3HUKAMHU TPOTATOM
24 ronuH.

2.46. Planned inpatient care — a complex of
inpatient medical services provided to the Insured
Person on referral from a doctor in connection with
a violation of individual functions of organs and
systems of the organism that do not necessitate
immediate (urgent) assistance for vital indications
within 24 hours.

2.47. Ili1aHOBAa CTOMATOJIOTIYHA JOIOMOra — I1€
KOMIIJICKC CTOMATOJIOTTYHHUX TIOCIIYT, 1110 BKIIOYAE
JIIKYBaHHS Kapiecy 1 HOTo YCKIIaJIHEHb, YCYHCHHS
nedekTiB TKaHWH 3y0a HEKapio3HO1 NPUPOIN
IUISXOM  IUIOMOYBaHHS, BHJAJICHHS 3yOHHX
BIIKJIa/ICHb, JIKYBaHHS 3aXBOPIOBaHb TKAHHH
[MapOJIOHTY, BHIAJICHHS 3pYHHOBAHUX 3YOIB 1 iX
KOpIHHS, IO HE MIATaloTh KOHCEPBATHBHOMY
JIKYBaHHIO, OPTOJOHTHYHE Ta OPTONEIUYHE
JIKyBaHHS.

2.47. Planned dental care — a complex of dental
services that includes treatment of caries and its
complications, elimination of defects in dental
tissues of non-carious nature by filling, removal of
dental deposits, treatment of periodontal tissue
diseases, removal of destroyed teeth and their roots
that are not subject to conservative treatment,
orthodontic and orthopedic treatment.
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2.48. TIlnacruuni omepauii — Xipypriudi
(omepaTuBHI) BTpy4aHHS, TOJOBHOIO OCOOIHMBICTIO
SIKAX € MePEeMIIICHHS (TpaHCIUIaHTAIiS,
repecajka) TKaHMH 1 opraHiB a00 IMILIaHTAIlis
MaTepianiB, MmO ix 3aMimlytots. [lmactuysi
oreparlii € OCHOBHUM METOJIOM BiHOBIIIOBAJILHO1
Xipyprii, sika 00’€IHye MeETOIM XipypridHOTO
BIITBOPEHHS IUTICHOCTI OPraHiB JIFOJCHKOTO TiNIA i
BIJHOBNICHHA I1X (YHKIIN mpu BpopKEHUX abo
HaOyTUX JedexTax.

2.48. Plastic surgery — surgical (operative)
interventions, the main feature of which is the
movement (transplantation, grafting) of tissues and
organs or implantation of materials that replace
them. Plastic surgery is the main method of
reconstructive surgery, which combines methods
of surgical reproduction of the integrity of human
body organs and restoration of their functions in
cases of congenital or acquired defects.

2.49. MpoeigHi ¢axiBui — mpoBigHi cnemiamicTy,
JIKapi 3 HAYKOBUM CTYINEHEM, KEePIBHUKH KIIIHIK,
3aBilyBayl  BiAAUIEHb Ta  OyAb-sKI  IHIIL
CHEIIATICTH 3aKJIay OXOPOHH 3JI0POB’s, BapTICTh
MOCJIYT SIKUX TEPEBUIIYE BapTICTh aHAJTOTTYHHX
MOCHIYT IHIIMX CIEUiadicTIB Yy MNpPeHCKypaHTi
JAHOTO 3aKJIaly OXOPOHHU 3/I0POB’S.

2.49. Leading specialists — leading specialists,
doctors with scientific degrees, heads of clinics,
heads of departments, and any other specialists of
a healthcare institution, the cost of whose services
exceeds the cost of similar services of other
specialists in the price list of this healthcare
institution.

2.50. TIporpama cTpPaxoBOro MPOAYKTY —
CTPOKOBI, BapTICHI Ta TEPUTOPIaIbHI CKIAIOBI
CTPaxOBOTO  TIOKPHUTTS, MO0 HPOMOHYIOTHCS
CIIOKMBAaYy OKpEMO B MeEXKaX YMOB OJHOTO
CTPaxoBOTO MPOAYKTY, 3 BU3HAUYECHUM MEPEIIKOM
pU3UKIB, OOMEXEHb CTpaxyBaHHS, BUHSATKIB 13
CTPaxOBUX BHUIIAJKIB, IMJCTAaB IS BIAMOBU Yy

2.50. Insurance product program — temporal,
cost, and territorial components of insurance
coverage offered to the consumer separately within
the terms of one insurance product, with a defined
list of risks, insurance limitations, exclusions from
insured events, grounds for refusal to make an
insurance payment, the amount of the insurance

3MifiCHEHHI  cTpaxoBOoi  BuIuiath, po3mipom | sum and/or liability limit(s), insurance premium or
CTpaxoBol CYyMH Ta/abo mimity(-iB) | insurance rate, type and amount of deductible.
BIAMOBIZAIBLHOCTI,  CTpaxoBOi  mpemii  abo

CTpaxoBOro Tapudy, BHJIOM Ta PO3MIPOM

dbpaHImIM3H.

2.51. PospaxyukoBuii 3akjgax oxoponu | 2.51. Settlement healthcare institution — an
310poB’st  — 3akiman, 3a Ttapudamu skoro | institution according to the tariffs of which an

3MIHCHIOETHCS CTPAXOBa BUIIATA MPU CAMOCTIHHIN
oIjIaTI MEAMYHHUX IIOCIYr BIAMOBIIHO 10 YMOB
JloroBopy crpaxyBaHHs. (CTpaxoBi BHIUIATH
3MIIACHIOIOTBCA 3a Tapudamu, o AiSIM Ha ATy
OTPUMAaHHS MEIUYHUX TIOCIIYT.

insurance payment is made when medical services
are paid for independently in accordance with the
terms of the Insurance Contract. Insurance
payments are made according to the tariffs that
were in effect on the date of receiving medical
services.

2.52. CranpapTHuii CTpaxoBHMi TNPOAYKT —
CTpaxOBHM MPOAYKT 13 CTAHAAPTHUMU (TUTIOBUMH )
YMOBaMH, SIKi € HE3MIHHUMHU Ta OJHAKOBUMH JIS
HEBHU3HAUYEHOTO KOJIa KJIIEHTIB.

2.52. Standard insurance product — an insurance
product with standard (typical) conditions that are
unchangeable and the same for an indefinite range
of clients.
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2.53. Craunionapna jgomomMora — KOMIUIEKC
MEIWYHHX TOCIYT, 110 HAJA€ThCsl 3acTpaxoBaHil
0co01 Ha TepuTOpii 3aKiIaxy OXOPOHHU 3JI0pPOB’s
IpU CTaHax, 110 BUMAararoTh HAJaHHSA MEIUYHOL
JOTIOMOTH 3acTpaxoBaHii 0co0i mif 1i101000BUM
HATrJIsI0M METUYHOTO MEePCOHATY B CTAIllOHAPHUX
YMOBax, a HEHAaJIaHHA TaKOl MEAUYHOI JOIIOMOTH
MOJKE€ TIPU3BECTH JI0 CMEPTi YN HE3BOPOTHUX 3MiH
Opratimy.

2.53. Inpatient care — a complex of medical
services provided to the Insured Person on the
territory of a healthcare institution in conditions
that require the provision of medical assistance to
the Insured Person under round-the-clock
supervision of medical personnel in inpatient
conditions, and the non-provision of such medical
assistance may lead to death or irreversible
changes in the organism.

2.54. CrpaxoBa BHUILIATA (ctpaxoBe
BiILIKOAYBAaHHAI) — TPOIIOBI KOIITH, IO
BUIIauytoThcsi CTpaxOBUKOM Yy pa3l HAacTaHHS
CTPaxOBOI'O BWIIAJKy BIANOBIIHO JO YMOB
JloroBopy CTpaxyBaHHs.

2.54. Insurance payment (insurance indemnity)
— money paid by the Insurer in case of an insured
event in accordance with the terms of the Insurance
Contract.

2.55. CrtpaxoBa mnpemisi (CTpaxoBHil MJIATiXK,
CTPaxoBHii BHECOK) — IJIaTa y TPOIIOBI opmi 3a
cTpaxyBaHHs, 5Ky CTpaxyBaJlbHUK 3000B’sI3aHUM
crutatut  CTtpaxoBuky 3rigHO 3 [loroBopom
CTpaxyBaHHS.

2.55. Insurance premium (insurance payment,
insurance contribution) — payment in monetary
form for insurance, which the Policyholder is
obliged to pay to the Insurer according to the
Insurance Contract.

2.56. CTpaxoBa cyma — IpoIioBa cyma, B MeKax
skoi CTpaxoBHK BIiAMOBITHO A0 ymMOB [loroBopy
CTpaxyBaHHS 3000B’sI3aHUA TIPOBECTH CTPAXOBY
BUILJIATY B Pa3l HACTAHHS CTPAXOBOI'O BUIAIKY.

2.56. Insurance sum — the monetary amount
within which the Insurer, in accordance with the
terms of the Insurance Contract, is obliged to make
an insurance payment in case of an insured event.

2.57. CrpaxoBe MNOKPUTTS — CYKYIHICTb
CTPOKOBHUX, TEPUTOpIaIbHUX Ta  BaApPTICHHUX
CKJIAJIOBHX CTPaxOBOTO 3aXHCTy, IO HAJAETHCS
BIZMOBIHO 70 JIorOBOPY CTpaxyBaHHS.

2.57. Insurance coverage — a set of temporal,
territorial, and cost components of insurance
protection provided in accordance with the
Insurance Contract.

2.58. CTpaxoBuii BUNIAIOK — [TO/Iis1, TepeadadeHa
JloroBopoM cTpaxyBaHHs, PU3UK BHHUKHEHHS
SKOT 3aCTpaxoBaHUM Ta 3 HACTAHHAM SIKO1 BUHHKAE
000B’s30k  CTpaxoBHKa 3IIMCHUTH CTPaxOBY
Buruiaty CrpaxyBalbHUKY abo iHIIIM 0co0i,
BU3HaueHii y JloroBopi cTpaxyBaHHS a0o
BIJIIOBIIHO 10 3aKOHOIABCTBA.

2.58. Insured event — an event provided for by the
Insurance Contract, the risk of occurrence of which
is insured and upon the occurrence of which the

Insurer has an obligation to make an insurance
payment to the Policyholder or another person
specified in the Insurance Contract or in

accordance with the legislation.

2.59. CrpaxoBuii iHTepec — MaTepiajibHa
3alikaBieHicTh Ta/abo motpeda CTpaxyBalbHUKA
(immoi  ocobum, Bu3HaueHoi y  JloroBopi
CTpaxyBaHHs) y CTpaXyBaHH1 pU3UKIB, OB’ sI3aHUX
3 3/10pOB’sIM 3acTpaxoBaHOi 0coOu.

2.59. Insurance interest — the material interest
and/or need of the Policyholder (another person
specified in the Insurance Contract) in insuring
risks related to the health of the Insured Person.

2.60. CrtpaxoBuii  NPOAYKT —  YMOBH
CTpaxyBaHHs, SKI 3aJ0BOJIbHSIOTH BH3HAYEHI
noTpeOu Ta IHTEpPeCH KIIEHTIB B OTPUMaHHI
CTpaxoBOi HOCITYTH.

2.60. Insurance product — insurance conditions
that satisfy the defined needs and interests of
clients in receiving an insurance service.

2.61. CTpaxoBuii pU3HMK — TOJii, HA BUMAJO0K
BUHUKHEHHS SKO1 MPOBOJUTHCS CTpaxyBaHHS Ta
sSKa Ma€ O3HAKM WMOBIPHOCTI Ta BUMAJKOBOCTI
HACTaHHA.

2.61. Insurance risk — an event for the case of
occurrence of which insurance is provided and
which has signs of probability and randomness of
occurrence.
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2.62. CrpaxoBuii Tapu¢ — cTaBKa CTpPaxoBOi
mpemii 3 OJJUHUII CTPAXOBOi CyMH 332 BU3HAYCHHM
CTPOK CTPaxOBOT'O MOKPHTTSI.

2.62. Insurance rate — the rate of insurance
premium per unit of insurance sum for a defined
period of insurance coverage.

2.63. CrpaxoBuk — INPUBATHE
AKHIOHEPHE TOBAPUCTBO
«CTPAXOBA KOMITAHISA «TAC».

2.63. Insurer — PRIVATE JOINT-STOCK
COMPANY «INSURANCE COMPANY
«TAS».

2.64. CtpaxyBajJbHMK — oco0a, sika ykiana i3
CrpaxoBukom JloroBip cTpaxyBaHHS.

2.64. Policyholder — a person who has concluded
an Insurance Contract with the Insurer.

2.65. Ctpok paii JloroBopy cTpaxyBaHHS —
Mepiojl, 10  BCTAHOBIIOETBCS 33  3TOJIOKO
CrpaxoBuka 1 CTpaxyBaJbHHUKA Ta 3a3HAYAETHCA
B JloroBopi cTpaxyBaHHs.

2.65. Term of the Insurance Contract — a period
established by agreement of the Insurer and the
Policyholder and specified in the Insurance
Contract.

2.66. CTpPok CTPaxoBOro MOKPHUTTS — TEPio,
MPOTATOM SIKOTO JII€ CTPAXOBE MOKPUTTS Ta I 4ac
skoro  CTpaxoBUK 3000B’si3aHUN  3AIMCHUTH
CTpaxoBY BHIUIATy (BIALIKOAYBaHHS) B pasl
HaCTaHHS CTPaxOBOTO BUIMAJKY BIAMOBITHO [0
yM0B [loroBopy crpaxyBaHHS.

2.66. Insurance coverage period — the period
during which insurance coverage is valid and
during which the Insurer is obliged to make an
insurance payment (indemnity) in case of an
insured event in accordance with the terms of the
Insurance Contract.

2.67. YMoBHa (ppaHImm3a — BUA GpaHIIN3H, TPH
skoMy CTpaxOBHK HE HECE BIIMOBITAIBHOCTI 3a
30UTKH, 1110 HE MEPEBUILYIOTH PO3Mipy (hpaHIIN3H,
Ta 3000B’s13aHUH BIJIIITKOTyBaTH 30UTKH
MOBHICTIO, SKIIO X PO3MIp TMEPEBHUILYE PO3MIp
BCTAHOBJICHO1 (hpaHIIIN3HU.

2.67. Conditional deductible — a type of
deductible in which the Insurer is not liable for
losses that do not exceed the amount of the
deductible, and is obliged to compensate for losses
in full if their amount exceeds the amount of the
established deductible.

2.68. ®opc-MaxkopHi 00CTAaBUHM — Ha yMOBax
BOTO  CTPAaxOBOTO  MPOAYKTY mixg  ¢opc-
Ma)KOPHUMH 00CTaBUHAMH PO3YyMIIOTh HE3BHYAMHI
1 HemepeOadyBaHi 0OCTaBUHU, TOMAIl YM SIBHIIA
no3a koHTposieM CtpaxoBuka Ta CTpaxyBajibHHKA,
HAaCJIIKIB IKUX HE MOYKHA OyJI0 YHUKHYTH HaBITh
MIpH JAOKJIaJIaHH1 HAHOUTBIIINX 3YCHIIb.

2.68. Force majeure circumstances — under the
terms of this insurance product, force majeure
circumstances are understood to be unusual and
unpredictable  circumstances,  events,  or
phenomena beyond the control of the Insurer and
the Policyholder, the consequences of which could
not be avoided even with the utmost effort.

2.69. ®panmmsza — nependadeHa JloroBopom
CTpaxyBaHHsS  dYacTWHa  30WUTKIB, 1O  HE
BIIIIKOAOBYeThCsl CTPaxOBHKOM TPU HACTaHHI
CTPaXOBOTO BHIIAJKy Ta BHUPAXOBYEThCS NpPHU
3MIFICHEHH] CTpaxoBoi BUIUIaTH. DpaHIm3a Moxe
OyTH BCTAHOBJIGHa II0 KOHKPETHIM Iporpami
CTPaxoBOTO MPOAYKTY, IPYIIi MTOCIIYT.

2.69. Deductible — provided by the Insurance
Contract, a part of losses that is not compensated
by the Insurer upon the occurrence of an insured
event and is deducted when making an insurance
payment. A deductible may be established for a
specific insurance product program, group of
services.

2.70. XponiuHe 3axBoproBaHHs (XBOpo®a) —
xBopoOa 3 MEpBHHHHM Tepedirom Oiumbie 6
(mectn) wMicAniB abo MIOPIYHUMH TEpiogaMu
3arocTpeHb, a00 BUABICHUMH CTIHKUMU (TaKHUMH,
II0 HE 3HUKAIOTh BIIPOJOBXK Iepiofy pemicii)
MOP(}OJIOTIYHUMH 3MiHAMH Ta (YHKIIOHAIbHUMHU
po3i1aaMy TKaHUH Ta OpraHiB.

2.70. Chronic disease (illness) — a disease with a
primary course of more than 6 (sixX) months or
annual periods of exacerbation, or with detected
persistent (those that do not disappear during the
period of remission) morphological changes and
functional disorders of tissues and organs.

2.71. XponiyHe 3axXBOPIOBaHHA B cTajil
3arocTpeHHsi — TiepioJ Tmepediry XpoHIYHOT
XBOpOOM, IO  XapaKTePU3YEThCS  3HAYHOIO
KIIHIYHOIO MaHidecTarriero (mMOCHIICHHSIM
CUMIITOMIB).

2.71. Chronic disease in the stage of
exacerbation — a period in the course of a chronic
disease characterized by significant clinical
manifestation (intensification of symptoms).
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2.72. XpoHiuHe 3aXBOPIOBaHHS B cTajii pemicii
(mo3a craji€ro 3arocTpeHHs) — nepion nepediry
XpOHIYHOI ~ XBOpPOOHM, IO  XapaKTepU3YETbCS
3HaYHUM OcCJa0JIeHHsM a00 3HUKHEHHSM ii 03HaK
(cuMIITOMIB).

2.72. Chronic disease in the stage of remission
(outside the stage of exacerbation) — a period in
the course of a chronic disease characterized by a
significant weakening or disappearance of its signs
(symptoms).

[Hmi TepMmiHM, MmO BUKOPUCTOBYIOTHCS B LHUX
3araJlbHUX YMOBAaxX, B)KMBAIOTbCS B 3HAYCHHSX,
HaBeNeHUX y  3akoHl  Ykpainu  «IIpo
cTpaxyBaHHs», 3akoHI Ykpainu «IIpo ¢inancosi
nocnyrn Ta (HIHAHCOBI KOMIIAHID Ta IHIIMX
3aKOHAX Ta MiI3aKOHHUX HOPMATHBHO-TIPABOBHX
aKTaxX, BKJIIOYAOYM HOPMATHBHO-TIPABOBI aKTH
HanionansHoro 6anky Ykpainu.

Other terms used in these General Terms and
Conditions are used in the meanings given in the
Law of Ukraine "On Insurance”, the Law of
Ukraine "On Financial Services and Financial
Companies”, and other laws and subordinate
regulatory legal acts, including regulatory legal
acts of the National Bank of Ukraine.

3. HAHUMEHYBAHHS TA AJIPECA CTPAXOBHUKA / NAME AND ADDRESS OF
THE INSURER

HaiimenyBanns CtpaxoBuka: [IPUBATHE
AKINIOHEPHE TOBAPUCTBO
«CTPAXOBA KOMITAHIA «TAC».

Micue3naxomxenuss Crpaxosuka: 01001,
M. Kuis, Bysmus Pycrasedi lllora, Oyxa. 16.

Anpeca e1ekTpoHHOI momTu CTpaxoBuKa:
sktas@taslife.com.ua.

Indopmaniitna ginia CTtpaxoBuka:
+38 044 537 37 40.

PexBi3uTH U1l CIJIATH CTPAXOBUX BHECKIB:
UA313052990000026504006800349

B AKIIIOHEPHE TOBAPUCTBO
KOMEPLINHUN BAHK «IIPUBATBAHKY,
kox €JAPIIOY 30929821.

Name of the Insurer: PRIVATE JOINT-
STOCK COMPANY «INSURANCE
COMPANY «TAS».

Location of the Insurer: 01001, Kyiv, Rustaveli
Shota Street, building 16.

Email address of the Insurer:
sktas@taslife.com.ua.

Information line of the Insurer:
+38 044 537 37 40.

Details for payment of insurance premiums:
UA313052990000026504006800349

in JOINT STOCK COMPANY
COMMERCIAL BANK "PRIVATBANK",
EDRPOU code 30929821.

4. MNPEJIMET JOI'OBOPY CTPAXYBAHHS TA OB’€EKT CTPAXYBAHHSA /
SUBJECT OF THE INSURANCE CONTRACT AND OBJECT OF INSURANCE

4.1. llpenmerom  JloroBopy cTpaxyBaHHS €
nepenaya CTpaxyBaJbHHUKOM 3a IUIaTy PHU3HKY,
OB’ SI3aHOTO 3 00’eKTOM CTpaxyBaHHS,
CrpaxoBuKy Ha yMOBax, BU3HaueHUX J[oroBopom
CTpaxyBaHHS.

4.1. The subject of the Insurance Contract is the
transfer by the Policyholder, for a fee, of the risk
associated with the object of insurance to the
Insurer on the terms determined by the Insurance
Contract.

4.2. OG’eKTOM CTpaxyBaHHS € XKHTTS, 3J0POB',
Mpare3AaTHICTh 3acTpaxoBaHOI 0COOU.

4.2. The object of insurance is the life, health, and
working capacity of the Insured Person.

4.3. 3acTpaxoBaHUMH 0c00aMU MOXYyTh OyTH
¢13uuHI ocoOm, BIK SKHUX Ha JaTy YKJIaJCHHS
JloroBopy cTpaxyBaHHsI CTaHOBUTH BiJ 1 (0AHOI0)
10 74 (cimaecsiTH YOTHPHOX) MOBHMX pPoKiB. Ha
MOMEHT 3akiHueHHs nii JloroBopy cTpaxyBaHHS
3acTpaxoBaHiii 0cobi He TMOBMHHO OyTH
OinpInie 75 (CIMAECSTH I1SITH) TIOBHUX POKIB.

4.3. Insured Persons may be individuals whose
age at the date of concluding the Insurance Contract
is from 1 (one) to 74 (seventy-four) full years. At
the time of expiration of the Insurance Contract, the
Insured Person should not be older than 75
(seventy-five) full years.
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o. YMOBHU CTPAXOBOI'O IIOKPUTTA 3A JOI'OBOPOM CTPAXYBAHHA:
CTPAXOBI PUBUKHU. CTPAXOBI BUITAAKHU. MIPOT'PAMU CTPAXYBAHHSI /
INSURANCE COVERAGE CONDITIONS UNDER THE INSURANCE CONTRACT:
INSURANCE RISKS. INSURED EVENTS. INSURANCE PROGRAMS

5.1. CrpaxoBMM  PpH3MKOM 32  KJAacoM
CTpaxyBaHHA 2 «MeJHYHEe CTPAXyBaHHS» € TOCTPE
3aXBOPIOBaHHS, 3aroCTPeHHS XPOHIYHOTO
3aXBOPIOBAaHHS, pO3J7aJd  3J0pOB’Sl  BHACIHIOK
HEIIACHOTO BUMAJIKY, 1HIII pO3J1aau 37J0pOB’s Ta/abo
BUIIAJIKU, IEpe10aYeH1 JOTOBOPOM CTPaXyBaHHS.
CTpaxoBHUM BHNAJKOM € TIOHECEHHS BUTpAT Ha
OTPUMAaHHS 3aCTPaxOBaHOK O0CO00I0 MEAUYHOT
JOTIOMOTH, MEIWYHUX Ta/ab0o IHIIUX TOCIYT
MEeBHOTO  TEpeNiky Ta  sAKOCTI B 00Cs3l,
nependavyeHomy 1. 5.4 1ux 3arajJbHUX yMOB (Hajaaml
— «MeauuH1 BUTpaTH»).

5.1. The insured risk under Insurance Class 2
“Medical Insurance” shall mean an acute illness,
an exacerbation of a chronic illness, a health
disorder resulting from an accident, other health
disorders and/or events stipulated by the
Insurance Contract.

The insured event shall mean the incurrence of
expenses by the Insured Person for obtaining
medical care, medical and/or other services of a
certain scope and quality as specified in Clause
5.4 of these General Terms and Conditions
(hereinafter — “Medical Expenses”).

5.1.1.3a noroBopoM cTpaxyBaHHs, YKJIaJE€HUM 3a
KJIAaCOM CTpaxyBaHHS 2 3a PU3HKOM «MEIUYHE
CTpaxyBaHHS», y pa3i HAaCTaHHSI CTPaxOBOTO
BUIAJKy  3acTpaxoBaHIi 0co0l  HaAalThCs
ACUCTYIOY1 IMOCIYTH, SKIIO 1HIIE HE MepeadadeHo
JIOTOBOPOM CTPaxyBaHHS.

5.1.1. Under an insurance contract concluded
for insurance class 2 for the risk "medical
insurance”, in case of an insured event, the
insured person is provided with assistance
services, unless otherwise provided by the
insurance contract.

5.2.  CrTpaxoBUM PpH3HKOM 32  KJAacoM

CTPaxXyBaHHS 1 «HeIACHUI BHUIIA/I0K,
YKJII0YaK04YH HellacHuil BUIA0K HA
TPAHCHOPTD> € HEIIACHUN BUMAOK.

CrpaxoBum BUIIAIKOM € OTpUMAaHHS
3acTpaxoBaHOIO 0c00010 TpaBMaTHYHUX

VIIKO/DKEHb Ta/ab0 (YHKIIOHATBHUX PO3JAIiB
3I0pOB’sl, mependbadeHux  Tabmumero  3rimgHO
Jomatky 2 10 1ux 3araJlbHUX YMOB, YHACIIJIOK
HACTaHHSA IIOJIi, Ha BHUNAAOK BHUHUKHEHHS SKOI
MPOBOJIUTHCS CTpaxyBaHHS (Hamali — «HEIACHUU
BHUIIAI0K»).

5.2. The insured risk under Insurance Class 1
“Accident, including accident in transport”
shall mean an accident.

The insured event shall mean the occurrence
whereby the Insured Person sustains traumatic
injuries and/or functional health impairments, as
specified in the Table set forth in Appendix 2 to
these General Terms and Conditions, as a result
of an event against the occurrence of which the
insurance has been effected (hereinafter -
“Accident”).

5.2.1 3a noroBopoM cTpaxyBaHHS, YKJIaJCHUM 3a
KJIaCOM CTpaxyBaHHS | 3a PU3UKOM «HEIIACHUMA
BUIQJIOK, VYKIIOYAIOUW HENIACHUH BWITAJOK Ha
TPaHCIIOPT» 3MIMCHIOEThCA (PiKCOBaHA TpoIIOBa
pumiata 'y posmipi 100% crpaxoBoi cymu y
BUIAJKYy OTPUMAaHHS 3aCTPaxOBaHOK 0CO000
TpaBMaTHUYHUX YIIKO/KEHb Ta/abo
(GyHKITIOHATBHUX po3maiB 3710pOB’,
nependauenux Tabnunero 3rigHo Jlomatky 2 1o
1IUX 3araJbHUX YMOB.

5.2.1. Under an insurance contract concluded for
insurance class 1 for the risk "accident, including
accident on transport", a fixed monetary payment
is made in the amount of 100% of the insurance
sum in case the insured person receives traumatic
injuries and/or functional health disorders
provided for in the Table according to Appendix
2 to these General Terms and Conditions.

5.3. SIxmio inme He nepeadaveno Jloropopom, num
CTpaxOBUM HPOJYKTOM IepeadayeHo HacTyIHI
IIporpamu: Crangapr ta Edir.

5.3. Unless otherwise provided by the
Contract, this insurance product provides for the
following Programs: Standard and Elite.

5.4. 3a uumu 3aragabHuMH ymoBamMu CTpaxoBHK
MMOKpUBAE MEIAYHI Ta 1500081
BUTPATH 3a CTPAaXOBUM pHU3UKOM, IepeadaueHUM

5.4. Under these General Terms and
Conditions, the Insurer covers medical and other
expenses for the insurance risk provided for in
clause 5.1 of these General Terms and Conditions,
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m.5.1 mux 3aranbHUX yMOB, B 3aJI€KHOCTI BIJ

depending on the insurance product program,

OpOrpaMu CTPaxXOBOTO MPOJAYKTY, & came: namely:

Iepesik MeTUYHUX BUTPAT Iporpama List of medical expenses Program
Cranpapr | Eair Standard | Elite

54.1. HeBiIK/IaqHa nepeadaveHo 54.1. emergency provided

cTallioHapHa JomomMora B inpatient care in medical

MEIUYHUX 3aKiIazax, institutions, including the

BKJIFOUAIOUU BapTICTh cost of drug treatment, the

MEIUKaMEHTO3HOTO cost of diagnostic and

JKYBaHHS, BapTICTh therapeutic procedures

JIarHOCTUYIHUX Ta (including emergency

JKYBaJIbHUX poLeayp surgical interventions), as

(BKJIFOYAIOYM  HEBIIKIAIHI well as the wuse of

ONEpaTHBHI BTPY4YaHHs), a necessary medical

TaKOX BUKOPHUCTAHHS equipment for treatment,

HEOOXIHOTO JUIsi JTIKYBaHHS consultation services, the

MEINYHOTO o0JTaHaHHS, cost of staying in wards

KOHCYJIbTAIiiH1 MOCITYTH, (including intensive care

BapTicTh  TiepeOyBaHHA B units), nutrition during

najatax (B TOMy YHCIi hospital stay according to

peaHiMaIliifHUX), XapIyBaHHS the standards adopted in

mig  dvac mepeOyBaHHI B the given medical

CTalioHapi 3a HOPMAaTHBAMH, institution

OPUIHATAMH Yy  JIaHOMY

MEIUIHOMY 3aKjIai

IMepesik MeIUYHUX BUTPAT IIporpama List of medical expenses Program
Craupapr | Exir Standard | Elite

CrpaxoBUK oOIUIa4ye JIKYBaHHS 3acTpaxoBaHOT
ocobu y wMexax BcTaHoBieHoi y Jloroeopi
CTpaxyBaHHs CTPaxOBOi CYyMH JIO TUX Iip, JIOKU
CTaH  370pOB'S  XBOPOTO 332  MEIUYHUMHU
MOKa3HUKAMH HE JO03BOJIUTh BHIMCATH WOTO 3
JikapHi (cramioHapy) abo TiepeBe3TH HOoro B
Vkpainy abo kpaiHy TOCTIHHOTO  MicIs
MPOXKMBAHHS JIJISl TIPOJIOBKEHHSI JIIKYBaHHs, aJie He

The Insurer pays for the treatment of the Insured

Person within the insurance sum established in the

Insurance Contract until the patient's health
condition according to medical indications allows
them to be discharged from the hospital (inpatient

facility) or transported to Ukraine or the country
of permanent residence for continuation of

treatment, but not more than 7 (seven) calendar

Ourbie 7 (ceMM) KaJICHIApHUX JTHIB days

5.4.2. HeBiIKJIaaHA nepeadavyeHo 5.4.2. emergency provided
aMOyJiaTopHa JomomMora B outpatient care in a

MEIUYHOMY  3aKjiaai  abo medical institution or by a

JIATUIOMOBAHUM JiKapem certified doctor

(KOHCyJIBTAILII, JKapHSAHI (consultations, hospital

MOCITYTH, IarHOCTHYHI services, diagnostic

JOCHIDKEHHS, MEIUKAMEHTH, studies, medications,

nepeB's3yBalibHi 3aCO0H, dressings, etc.)

TOIIO)

54.3. omiara JiKiB, nependaveHo 54.3. payment  for provided
MPU3HAYCHUX JUIst medicines prescribed for

HEBIAKIIAIHOTO TKyBaHHS emergency treatment or

a00 3HATTA TOCTPOrO CTaHy, relief of an acute condition,

NpUAOaHNX 32  PelenToM purchased on a doctor's
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JiKaps, Ha mifcTaBi
MpeA'sIBICHOTO pelenTy Ta
MIATBEPHKCHHS PO OIUIATY

prescription, based on the
presented prescription and
confirmation of payment

54.4. HeBinkiaagna | 200 EUR/USD | 5.4.4. emergency dental 200 EUR/USD
CTOMATOJIOTIYHA J0IOMOra, care, namely: dental

a caMe: CTOMaTOJIOTTYHHIA examination, X-ray

OIS, PCHTICHIBChKE examination, tooth

JIOCIIDKEHHS, BULAIEHHs a00 extraction or filling, caused

TUIOMOYBaHHS 3y0iB, by acute inflammation of

00yMOBJICH1 TOCTPUM the tooth and/or tissues

3amajieHHsM ~ 3y0y  Ta/abo surrounding the tooth or

OTOUYYIOUMX 3y0 TKaHUH abo jaw injury received as a

[IEJCITHOI0  TPaBMOKO, IO result of an accident

OTpUMaHa BHACIIIJIOK

HEIACHOI'0 BUMNAJIKY

5.4.5. HeBiIK/IaqHa nepeadaveHo 5.4.5. emergency provided
aMOyJiaTopHa TA outpatient and inpatient

cTalioHapHa JomomMora B care in medical

MEIUIHHUX 3aKaaax institutions (payment for

(orutauyeTbest BapTICTh services and medications)

MOCJIYyT Ta MEIUKAMEHTIB) Y in  connection  with

3B’A3KY 3i diseases  related to
3aXBOPIOBAHHSIMH, 1110 particularly dangerous

noB’si3aHi 3 0C00JIMBO infections (including

HeOe3meuyHUMH iHeKmiaAMHU Covid-19). Covers

(B8 tomy umciai Covid-19). payment for diagnostic

[ToxpuBaeThCs oriara tests only in the presence

TIarHOCTUYHUX TECTIB TIUTbKU of symptoms of

IpH  HAasBHOCTI CHMIITOMIB particularly dangerous

0CO0JIMBO HeOe3MeYHNX infections and symptoms

iHpeKIiii Ta  CHMITOMIB of respiratory diseases

XBOPOO OpradiB  JAMXaHHS (class X ICD-10)

(xmac X MKX-10)

5.4.6. HeBiIK/IaaHA nepeadayeHo 5.4.6. emergency provided
moJiorosa jomnomora jao 27- obstetric care up to the

'O THDKHS BariTHOCTI 27th week of pregnancy

5.4.7. TeJieMeTHYHA nepeadayeHo 5.4.7. Telemedicine provided
KOHCYJIbTAIisl - Opraizaiis consultation — the

Ta CIUIaTa KOHCYJbTAIlil, SIKY
HaJa€ JIKap MEIUYHOTO
3aknany (abo mikap, SIKHid
Mae BIAIMOBIIHUMI
Ceptudixkar), oOpanwuii
ACHCTYIOUOI0O  KOMIAHI€I0
ta/abo CTpaxoBHKOM, Ta/abo
IHIIOI 0co00I0 13  SKOIO
YKIAJEHO  JOTOBOp  MpoO
HaJaHHS JOTOMOTH (TIOCTYT)
(B TOMY 4HCIIi 32 IOTTOMOT 00
CTOpPOHHIX J0JaTKiB  abo
MeceH/KepiB). 3a HaIBHOCTI
TEXHIYHOT MOJKIMBOCTI Ta

arrangement and payment
of a consultation provided
by a physician of a
healthcare institution (or a
physician  holding the
relevant Certificate),
selected by the Assistance
Company and/or the
Insurer, and/or another
entity with whom an
agreement for the
provision of assistance
(services) has been
concluded (including
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noTpedu KITEHTY MOXKe OyTH
3aIpONIOHOBAHUI
CJIEKTPOHHUM  peuent 3
3a3HAYCHHSAM MDKHApPOJIHOI
HEINIaTeHTOBAHOL Ha3BU
Iiro40i pE4YOBUHHU
JKapChKOTO 3aC00y

through third-party
applications or
messengers). If technically
feasible and required, the
client may be offered an
electronic prescription
indicating the international
non-proprietary name
(INN) of the active
substance of the medicinal

product.
5.4.8. MeHYHe nepeadaveHo 5.4.8. medical Provided
TPAHCIOPTYBAHHS transportation of the
3acTpaxoBaHOi 0COOH J10: Insured Person to::
- HaWOIMKIOTO - the nearest medical

MEIMYHOTO 3akiagy abo 10
JKaps, SKUA MOXe HaJaTu
KBaJTi(hiKOBaHY MEIUYHY
JToTIOMOTY(TIpY HEBIAKIaTHUX
CTaHax);

- CHeliaji30BaHOTO
MEIMYHOTO 3aKjiaay (SKIIo
CTaH 3JI0pOB’s 3aCTpaxOBAHOL

ocoon HE JI03BOJISIE
TepecyBaTHUCs CaMOCTIIHO);
- KpaiHu MOCTIIHOTO

MPOKMBAHHS (32 pIMICHHSAM
CrpaxoBuka), y BHUIIAJKY
SKIIO II€ € HEOOXImHHM 3
MEIMYHUX  II0OKa3aHb  Ta
MIATBEPPKEHO  BIAMOBITHUM
MEIUYHUM BHCHOBKOM.
CTpaXxOBUK HE BIIIIKOIOBYE
BUTpaTH Ha IPOJOBKCHHS
JIKYBaHHS 3acTtpaxoBaHO1
0coOHu Mmics 11 TOBEpHEHHS JI0
Micisd HOCTIAHOTO
MPOKMBAHHS 13-32 KOPJIOHY.

MenuuHe TpaHCIIOPTYBaHHS

3actpaxoBaHO1 ocobu
3MIMCHIOETBCS ~ JIMIIE 34
MOTOJIKEHHSAM 3
AcCHCTYI0UO0TO KOMIIaHI€I0
(CtpaxoBHKOM) Ta/abo

IHIIOIO 0CO00K 13 SIKOIO
yKJIaJIeHO  JIOTOBOp  TIPO
HaJaHHS JOTIOMOTH (TIOCIIYT).
3anexHO BiJ CTaHy 370pOB'S

3acTtpaxoBaHoi ocobu
MEIWYHE TPAHCHOPTYBAHHS
MOXKYTh 3MIIICHIOBATH:

aBlalifHUM, 3aJII3HUYHUM YU

institution or to a doctor
who can provide qualified
medical  assistance  (in
emergency conditions);

- a specialized medical
institution (if the health
condition of the Insured
Person does not allow them
to move independently);

- the country of
permanent residence (by
decision of the Insurer), if
this is necessary for medical
reasons and confirmed by
an appropriate  medical
conclusion. The Insurer
does not reimburse the costs
for continuing the treatment
of the Insured Person after
their return to the place of
permanent residence from
abroad.

Medical transportation of
the Insured Person shall be
carried out only with the
prior approval of the
Assistance Company (the
Insurer) and/or another
entity with  whom an
agreement for the provision
of assistance (services) has
been concluded. Depending
on the health condition of
the Insured Person, medical
transportation  can  be
carried out by: aviation,
railway, or automobile
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aBTOMOOLIBHUM
TPaHCIOPTOM 3

3a20€3IIEYECHHAM CIIELIATBHUX

YMOB TpaHCIOPTYBaHHS abo
Ccreniani30BaHUM

aBiaTpaHCIIOpPTOM.  PirmeHHs
1010 BUOOPY TPAHCIIOPTHOTO
3aco0y MaloTh paBo
npuitMaTu JiKapi,
YIOBHOBaX€H1 ACHCTYIOUYOIO
komnaniero  (CTpaxoBUKOM)
Ta/abo 1HIIOKW o0cobor 13
SKOI0 YKIIQJIEHO JOTOBOP TPO
HaJaHHS JOTMOMOTH (IIOCIyT),

BPaxOBYIOUM  PEKOMEHJAIT
JIKYIOYHX JKapiB Ta
oOuparoun BapiaHT

MEJIMYHOTO TPAHCIIOPTYBaHHS

3 HATMEHIIIOI0 BapTICTIO.
SIxmo JKapi,
YIOBHOBaXK€H1 ACHCTYIOUOIO
koMmmaHiero  (CTpaxOBHKOM)
Ta/abo IHIIOK O0C000I0 13
SIKOIO YKJIQJICHO JIOTOBOP IPO
HaJaHHS JOTIOMOTH (ITOCIIYT),

BBAXKAIOTh, M0  MEIHYHE
TPAHCIIOPTYBaHHS
3acTpaxoBaHOi ocobu

MOXJIMBE, a 3acTpaxoBaHa

ocoba BIAMOBIAETHCA  BIX

HbOro, CTpaxoBUK HPUITHHSE
MOCITYT 3a
abo

oriary
amOynaTopHe
CTarjioHapHe JIIKYBaHHS
3acTpaxoBaHOl ocoow,
HaJlaHUX ITiciad il BIIMOBH BiJ
MEIUIHOTO

transport with the provision
of special transportation
conditions or specialized air
transport. The decision on
the choice of means of
transport may be made by
doctors authorized by the
Assistance Company
(Insurer) and/or another
entity with  whom an
agreement for the provision
of assistance (services) has
been concluded, taking into
account the
recommendations of
attending physicians and
choosing the  medical
transportation option with
the lowest cost.

If doctors authorized
by the Assistance Company
(Insurer) and/or another
entity with whom an
agreement for the provision
of assistance (services) has
been concluded consider
that medical transportation
of the Insured Person is
possible, and the Insured
Person refuses it, the Insurer
ceases to pay for services
for outpatient or inpatient
treatment of the Insured
Person provided after their
refusal of medical
transportation;

TPAHCIIOPTYBAHHS;

5.4.9. penarpianii Tita 1o | 5000 EUR/USD | 5.4.9. repatriation of the | 5000 EUR/USD
Micust MPOKHUBAHHSA body to the place of

3acTpaxoBaHoi ocodm Yy residence of the Insured

BUTIAJIKY cMepTi Person in case of death of

3acTpaxoBaHoi ocobu i
yac  mnepeOyBaHHA  Ha
BU3HaueHii  JloroBopom
TepUTOpii B pe3ynbTaTi Jii
CTPaxOBUX PU3HKIB.

Penarpiamis TUIA
3acTtpaxoBaHoi ocobu
3OIACHIOETRCS  JIMIIE 34
MOTOKEHHAM 13

ACHCTYIOUOI0  KOMIaHI€I0

the Insured Person while
staying in the territory
specified in the Contract as
a result of the action of
insured risks.

Repatriation of the body of
the Insured Person is carried
out only with the approval
of the Assistance Company
(Insurer) and/or another
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(CtpaxoBUKOM) Ta/abo
iHIIOI0 0c00010 13 SKOIO
YKIAQJEHO JOTOBOP  TPO
Ha/IaHHS JOTIOMOTH
(mocyr). Heo6xignoto
YMOBOIO Ui Oprasizamii
penarpiamii € OTpUMaHHS
Bil PpPOAMYIB TIOMEPIIOTO
3asBH-TIATBEPUKCHHS TIPO
TOTOBHICTh 3a0paTd TiJIO
3acTpaxoBaHO1 ocobu
MICAsl  TEPETHHY KOPAOHY
Ta  TIOKPUTH  3aJIHIIOK
BUTpaAT Ha pernarpialilo y

BHUMAJKY BHUEPIAHHS
JIMITY  BIAMOBIIAIBHOCTI
CrpaxoBuKa.

entity with whom an
agreement for the provision
of assistance (services) has
been concluded. A
necessary condition for
organizing repatriation is
receiving a  statement-
confirmation  from the
relatives of the deceased
about their readiness to take
the body of the Insured
Person after crossing the
border and to cover the
remainder of the
repatriation costs in case the
liability limit of the Insurer
is exhausted.

5.5. 3a cTpaxoBuUM PpU3HKOM, 1110 IepeadaAYeH Ui 1.

5.5. For the insurance risk provided for in

5.2. uux 3arajJibHUX yMOB: clause 5.2. of these General Terms and
Conditions:
CtpaxoBi BUmaaKku IIporpama Insured events Program

Crangapt Eair Standard | Elite

55.1. TpaBMaTHYHI He 500 5.5.1. traumatic injuries not 500

VIIKO/DKEHHsT  Ta/abo | mepexdaueno | EUR/ | and/or functional health | provided | EUR/

GbyHKIIOHATBHI USD | disorders due to an uUSsD

po3iaau 3I0pOB’st accident, including an

YHACTIIOK HEM[aCHOTO accident on transport,

BHIAJKY, YKIIOYArOUH provided for in the Table

HEIACHUI BHUITAJOK Ha according to Appendix 2

TPaHCIIOPTI, to these General Terms

nepeabadeni Tabsuiero and Conditions.

srizno Jlomatky 2 ndo

oHux 3arajpHUX YMOB.

5.6. TEPUTOPIS JII JOTOBOPY CTPAXYBAHHS / TERRITORY OF THE
INSURANCE CONTRACT

5.6.1. Tepuropia aii JloroBopy 3a3HavyaeThCs Y
JloroBopi cTpaxyBaHHSI SIK OJHA 3 TreorpadiyHux
30H:

5.6.1. The territory of the Contract is specified in
the Insurance Contract as one of the geographical
Zones:

5.6.1.1. «€pona (EUROPE)». Mo 1iei 30HM
HajeXxaThb BCl KpaiHu reorpadiunoi €Bpomu, a
came: Asctpis, bensris, BenukoOpuranis,
Ipnanmis, Himeuunna, JliXTeHITeHH,
JIrokcemOypr, Momnako, Hinepnanau, ®paniis,
HlIseitiapis, Anbanisg, Anzmoppa, bocHix Ta
I'epueroBuna, Barukan, I'penis, Icmanis, Itamis,
[TiBaiyna Makenonis, Maneta, [Topryrania, Can-
Mapuno, Cepb0is, CroBeHis, Xopsaris,
Yopuoropis, Kinp, Hanis, Icmannis, Hopseris,
Jlatsisg, JIutBa, Pimnsaumis, Ilsemis, Ectowis,
VYropmuna, Ilonpma, bonrapis, Pymynis,
CnoBauunna, Yexiss, MongoBa. Takox BXOIATh BCi

5.6.1.1. "Europe (EUROPE)." This zone includes
all countries of geographical Europe, namely:
Austria, Belgium, the United Kingdom, Ireland,
Germany, Liechtenstein, Luxembourg, Monaco,
the Netherlands, France, Switzerland, Albania,
Andorra, Bosnia and Herzegovina, Vatican City,
Greece, Spain, Italy, North Macedonia, Malta,
Portugal, San Marino, Serbia, Slovenia, Croatia,
Montenegro, Cyprus, Denmark, Iceland, Norway,
Latvia, Lithuania, Finland, Sweden, Estonia,
Hungary, Poland, Bulgaria, Romania, Slovakia, the
Czech Republic, and Moldova. It also includes all
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OCTPOBM BHILE TMEpeliueHuX KpaiH, SKi €
PUJIETIIMMU 0 TePUTOPIi reorpadiunoi €Bponu.

islands of the aforementioned countries that are
adjacent to the territories of geographical Europe.

5.6.1.2. «€EBpona + (EUROPE PLUS)». Jlo miei
30HM HaJIeXaTh BCi Kpainu reorpadiunoi €spornw,
BH3HA4YeHI B . 5.6.1.1 3aranbHUX yMOB, a TaKOX
Typeuunna, AsepOaiimxan, ['pysis, Kasaxcram,
Bipmenis, €runer, OAE, TyHic;

5.6.1.2. ""Europe + (EUROPE PLUS)." This zone
includes all countries of geographical Europe as
defined in Clause 5.6.1.1 of the General Terms and
Conditions, as well as Turkey, Azerbaijan,
Georgia, Kazakhstan, Armenia, Egypt, the UAE,
and Tunisia.

5.6.1.3. «EBpona (3esena kapta)». o mi€ei 30HH
HaJle)KaTh BCi KpaiHM reorpadiunoi €Bpomw,
Bu3HayeHi B 1.5.6.1.1 3aranpHumx ymoB (KpiMm
Barukany, Can-Mapuno, MoHako), a TaKoxX
HacTynHi kpainu Typeuumna, AsepOaiimxan,
Tynic, Mapokko, [3painsb.

5.6.1.3. "EUROPE (Green Card)." This zone
includes all countries of geographical Europe as
defined in Clause 5.6.1.1 of the General Terms and
Conditions (excluding Vatican City, San Marino,
and Monaco), as well as the following countries:
Turkey, Azerbaijan, Tunisia, Morocco, and Israel.

5.6.1.4. «Kpainu CHI». [lo naHoi 30HM HaJIEKAaTh

5.6.1.4. ""CIS Countries'. This zone includes the

kpainu: Kasaxcran, AsepOaiimkan, Bipmenis, | countries: Kazakhstan, Azerbaijan, Armenia,
Kupruscran, TaKUKUCTaH, V36ekucran, | Kyrgyzstan, Tajikistan, Uzbekistan, Turkmenistan;
TypkmeHicTaH;

5.6.1.5. «Becpb Csitv. Jlo miei 3o0mm | 5.6.1.5. ""Whole World™. This zone includes all
HayeXxatb BCl  KpaiHum  cBiry, KpiMm TmX, | countries of the world, except those that are in

K1 € y BUHATKaX (1. 5.6.2. 1ux 3arajbHUX YMOB):
- Bech cBit (kpim CHIA, Kananu, Anosii,
Ascrpanii, [3paimo, Pocii, bitopyci);

- Becy cBit  (kpim  CIIA, Inmgonesii,
Tainanny, Hemany, Ykpainu, Pocii, Binopyci);

- Becs cBit (kpim Pocii, binmopyci, Ykpainn).

exceptions (clause 5.6.2. of these General Terms
and Conditions):

- Whole world (except USA, Canada, Japan,
Australia, Israel, Russia, Belarus);

- Whole world (except USA, Indonesia, Thailand,
Nepal, Ukraine, Russia, Belarus);

- Whole world (except Russia, Belarus, Ukraine).

5.6.1.6. «Typeuumnna, Tynic, €rumer, I'py3is,
Boarapis».

5.6.1.6. "Turkey, Tunisia, Egypt, Georgia,
Bulgaria .

5.6.1.7. «Ykpainay.

5.6.1.7. ""Ukraine"".

5.6.2. Buxkamouyawrhca 3 il

Horosopy:
5.6.2.1. okpemi TepuTopii KpaiH (aaAMIHICTPaTHBHI
OJIMHMII), B MEXax SKHX BiIOyBalOThCS BOEHHI

Tepuropii

KOH(UIIKTH B TIepioJI HACTaHHS CTPaxOBOTO
BHUIIAJIKY;

5.6.2.2. TUMYAacOBO OKYIOBaHi, AHEKCOBaHI YU
CHIpHI  TEpHUTOpIii,  TEpPHUTOpii  HEBU3HAHHUX
VYkpaiHOIO B YCTAaHOBIIEHOMY MOPSIKY JEPHKaB;
5.6.2.3. Pociiickka Denepamis, PecnyOmika
Bbinopycs;

5.6.2.4. Henaun;

5.6.2.5. [liBniynwmit Kinp;
5.6.2.6. KpaiHa mocTifHOro MicCIsl MpPOXKHBAHHS
3acTpaxoBaHOi 0COOH.

5.6.2. Excluded from the Territory of the
Contract:

5.6.2.1. separate territories of countries
(administrative units) within  which military
conflicts occur during the period of occurrence of
the insured event;

5.6.2.2. temporarily occupied, annexed, or
disputed territories, territories of states not
recognized by Ukraine in the established
procedure;

5.6.2.3. Russian Federation, Republic of Belarus;

5.6.2.4. Nepal;

5.6.2.5. Northern Cyprus;

5.6.2.6. Country of permanent residence of the
Insured Person.

5.6.3. Teputopis naii [loroBopy cTpaxyBaHHS
BU3HavyaeThcsi 'y JloroBopi crpaxyBaHHsA. 3a
MeXaMu 3a3HayeHoi  tepuropii  Jlorosip
CTpaxyBaHHsA He ji€. J[oroBopoM cTpaxyBaHHS
Moke OyTu mepenbdaueHO CTpaxyBaHHS Ha
TepUTOpii OKpeMoi KpaiHu abo rpymnu KpaiH.

5.6.3. The territory of the Insurance Contract is
defined in the Insurance Contract. Outside the
specified territory, the Insurance Contract is not
valid. The Insurance Contract may provide for
insurance in the territory of a separate country or
group of countries.
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5.7. CTPOK JIi JOTOBOPY CTPAXYBAHHSI. IOPAJOK BCTYITY B JIIIO
JOIr'OBOPY / TERM OF THE INSURANCE CONTRACT. PROCEDURE FOR ENTRY
INTO FORCE OF THE CONTRACT

5.7.1. Crpok nii JIoroBOpy BCTaHOBIIOETHCS 32
sronoro CTopiH i1 3a3HavaeTses y Jlorosopi.

5.7.1. The term of the Contract is established by
agreement of the Parties and specified in the
Contract.

5.7.2. Ctpok nii /loroBopy cTpaxyBaHHsS HE MOXeE
Oyru menme 1 (0gHOTO) IHS Ta MepeBULTyBaTH |-
ro (0JHOrO) POKy, SKIIO IHIIE HE TependadeHo
JIoroBOpoM cTpaxyBaHHs.

5.7.2. The term of the Insurance Contract cannot be
less than 1 (one) day and exceed 1 (one) year,
unless otherwise provided by the Insurance
Contract.

5.7.3. Sdxmo iHme He mepemdadeHo JloroBopowm,
JloroBip HaOMpae YUHHOCTI Ta moynHae aiatu 3 00
rognH 00 XBWJIMH 3a KHIBCLKMM YacoM JIaTH,
3a3HaueHoi y JloroBopi sk gara nmouyatky CTpoky
nii  JloroBopy 3a YMOBHM 3apaxyBaHHS Ha
O0aHKIBChKUH paxyHOK CTpaxoBHKa CTpaxoBOi
mpemii B po3Mipi Ta y CTPOK, SIKI 3a3Ha4yeHl y
Jlorosopi.

5.7.3. Unless otherwise provided by the Contract,
the Contract enters into force and begins to operate
from 00 hours 00 minutes Kyiv time on the date
following the date of crediting the insurance
premium to the Insurer's bank account in the
amount and within the period specified in the
Contract, but not earlier than 00 hours 00 minutes
Kyiv time on the date specified in the Contract as
the start date of the Contract Term

5.7.4. 'Y JloroBopi cTpaxyBaHHS MOXe OYyTH
nependavyeHo HACTYNMHUN TOPSAJOK HAaOYTTS HUM
YUHHOCTI:

5.7.4. The Insurance Contract may provide for the
following procedure for its entry into force:

5.7.4.1. 1nst moiopoxeit TepuTopiero Ykpainu: 3
00 roaguu 00 XBWJIMH JHS, HACTYIHOTO 32 JTHEM
HaJIXOKCHHS CTPaxoBOTO BHECKY Ha
0aHKIBChKUU paxyHOK CTpaxoBHKa B TIOBHOMY
00csa3i a00 BH3HAUCHIA YacTHHI, SKIIO 1€
00ymoBieHO JIoTOBOPOM CTpaxyBaHHS.

5.7.4.1. For travels within the territory of
Ukraine: from 00 hours 00 minutes of the day
following the day of receipt of the insurance
premium to the Insurer's bank account in full or a
defined part, if stipulated by the Insurance
Contract.

5.7.4.2. ]Ina mopopokei 3a MeKaMH YKpaiHu:
JloroBip cTpaxyBaHHs HAOyBa€ YMHHOCTI 3 JAaTH
3a3Ha4yeHoi y Jlorosopi sik nata nmo4yatky CTpoxy
nii  JloroBopy 3a YMOBHM 3apaxyBaHHS Ha
OaHkiBcbkHMH paxyHOK CTpaxoBHKa CTpPaxoBOi
mpemii B po3Mipl Ta y CTPOK, sIKi 3a3HA4CHI Yy
JloroBopi.

5.7.4.2. For travel outside Ukraine: The Insurance
Agreement shall enter into force on the
commencement date date specified in the
Agreement as the start date of the Term of the
Agreement, provided that the insurance premium
has been credited in full to the Insurer’s bank
account in the amount and within the period
specified in the Agreement.

5.7.4.2.1.CTtpaxoBuii 3aXUCT TIOYMHAETHCA 3
MOMEHTY MePEeTUHY CrpaxyBalbHHUKOM
(3acTpaxoBaHol  0c00010) Jlep>xaBHOTO
KOpAOHY YKpaiHu, ajie He paHille BKa3aHOi B
JloroBopi cTpaxyBaHHsI K JaTa TMOYaTKy il
JloroBopy Ta 3aKiHUyeTbCSI 3 MOMEHTY
nepetuHy CTpaxyBaJIbHUKOM (3acTpaxoBaHOIO
0c00010) Jlep>kaBHOTO KOPAOHY Iij 4ac B34y B
VYkpainy, ane He mi3Hine Bka3zaHoi B JloroBopi
CTpaxyBaHHS SIK J1aTa 3aKiHueHHs 1ii [loroBopy.
VY Bunmazky skmo 3acTpaxoBaHa ocoba Ha
MOMEHT YKJIaaeHHs JloroBopy cTpaxyBaHHS
3HAXOJUTHCSA BXKE 3a MeKaMH YKpaiHu,
CTpaxOBHM  3aXHCT  TOYMHAETHCS  TICIs
3aBeplIeHHs vacoBoi (paHmmsu (mepiogy

5.7.4.2.1. The insurance coverage begins from
the moment the Policyholder (Insured Person)
crosses the State border of Ukraine, but not
earlier than the date specified in the Insurance
Contract as the start date of the Contract and
ends from the moment the Policyholder
(Insured Person) crosses the State border during
entry into Ukraine, but not later than the date
specified in the Insurance Contract as the end
date of the Contract. Inthe event that the Insured
Person is already outside Ukraine at the time of
concluding the Insurance Contract, the
insurance coverage begins after the completion
of the time deductible (waiting period for the
insured event) - a period of time from the start
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OUIKYBaHHS CTPAaXOBOTO BUIAJIKY) — IPOMIKOK
yacy Bix garu mouatky aii  [lorosopy
CTpaxyBaHHS, MPOTATOM SIKOTO CTPaXOBH
3axucT 3a JloroBOopoMm cTpaxyBaHHS HE Jie.
[lepion ouikyBaHHS B TaKOMy BHUIAIKY
CTAaHOBUTH 5 (I’AATh) KajJeHJAPHUX [HIB 3
JaTh Tovatky 1ii JloroBopy crpaxyBaHHS.

date of the Insurance Contract, during which the
insurance coverage under the Insurance
Contract is not valid. The waiting period in such
a case is 5 (five) calendar days from the start
date of the Insurance Contract.

5.7.4.2.2. IIpu GaraTopa3oBuX noi3akax (Hazami

—  «MynpTHB3a»  abo  «Multi-  trip»)
CrpaxyBasibHUKa (3acTpaxoBaHOi 0coOH) 3a
KopaoH  JloroBip  cTpaxyBaHHS ~ MICTHTB

OOMEXEeHHSI 1I0JI0 MaKCHMaJlbHOI KUIBKOCTI
3acTpaxoBaHUX AHIB (TEpMIHY INepeOyBaHHS
3acTpaxoBaHO1 0COOM 3a KOPIIOHOM) MPOTITOM
cTpoky Aii JloroBopy.

5.7.4.2.2. For multiple trips (hereinafter -
"multi-visa" or "Multi-trip") of the Policyholder
(Insured Person) abroad, the Insurance Contract
contains a limitation on the maximum number
of insured days (the term of stay of the Insured
Person abroad) during the term of the Contract.

5.7.4.2.3. JloroBip pai€e TPOTATOM KUTBKOCTI
3acTpaxoBaHUX JIHIB, 3a3HaueHUX y Jlorosopi.
VY BUMaJKy BUKOPUCTAHHS BCIX 3aCTPAXOBaHUX
IHIB (KUIBKICTh BUKOPHCTAHUX 3aCTPAXOBAHUX
JHIB BU3HAYAETHCA MUIAXOM IMiJICYMOBYBaHHS
IOHIB T1epeOyBaHHS 3a MeXaMu TepUTOpii
VYkpainu npoTaroM cTpoky aii Jorosopy)
JloroBip MpUINUHSAE CBOIO MO0 y 3B’A3Ky 3
BUKOHAHHSM CTpaxoBHUKOM 3000B’s3aHb Mepe]
3acTpaxoBaHO 0CO00I0 B IOBHOMY 00CS31.

5.7.4.2.3.The Contract is valid for the number
of insured days specified in the Contract. In case
of using all insured days (the number of used
insured days is determined by summing the
days of stay outside the territory of Ukraine
during the term of the Contract), the Contract
terminates its validity in connection with the
fulfillment of the Insurer's obligations to the
Insured Person in full.

5.7.5. Y Bunaaky HecIjiaTH CTPaxOBOTO BHECKY Y
pO3Mipi Ta B CTPOKH, II0 BH3Ha4yeHl B JloroBopi
abo MOBEPHEHHS CTPaxoBOTO BHECKY
CrpaxyBallbHUKY 10 CTpPOKY, IO BKa3aHWUl B
JloroBopi, sik gata moyatky jii Jlorosopy, Jlorosip
BBYKAETHCS TAaKUM, 110 HE HAOpaB YMHHOCTI, Ta y
CropiH He BUHHUKAaE Oyab-sSKHX 3000B’s3aHb 3a
takuM J[oroBOpoOM.

5.7.5. Inthe event of non-payment of the insurance
premium in the amount and within the terms
specified in the Contract or return of the insurance
premium to the Policyholder before the term
specified in the Contract as the start date of the
Contract, the Contract is considered not to have
entered into force, and the Parties do not have any
obligations under such Contract.

5.7.6. Skmo iHIIE HE TIepeadaveHo T0rOBOPOM, Y
BHUIMAJIKY SKIIO 3acTpaxoBaHa ocoba B mepiof Ail
JloroBopy cTpaxyBaHHs 3MIHIOE CBiii cTaTyc
TypHCTa Ta OTPUMYE NPaBO Ha MocTiiHe (y T. 4., 3
BH3HAYCHUM TEPMIHOM) MIPOKUBAHHS /
nepeOyBaHHs B IHIIIA KpaiHi, B TOMY 4YHCIi
TUMYACOBHH 3aXHCT, CTATyC ODKEHIIS, TO CTPaXxOBe
MOKPHUTTS 3a JIOTOBOPOM CTpaxyBaHHs IepecTae
JIATH TI0 BITHOLIEHHIO J0 Takoi 3acTpaxoBaHOI
0co0u B IeHb OTpUMaHHS 3aCTPaXx0BaHOIO 0COO0I0
JOKYMEHTIB, 110 JIal0Th IPaBO Ha NOCTiiHe (Y T. 4.,
3 BHM3HAYEHUM TEPMIHOM) MPOXKHUBAHHA /
nepeOyBaHHs 3a MeXaMH YKpaiHu, B TOMY YHCI1
TUMYAaCOBMH  3axHUCT, cTaryc ODKEHIs, Ha
TepuTOpii Ti€i KpaiHu, B sKill 3acTpaxoBaHa ocoba
OTpHUMaJa Take Ipaso.

5.7.6. Unless otherwise provided by the contract, in
the event that the Insured Person during the period
of the Insurance Contract changes their status as a
tourist and obtains the right to permanent
(including with a defined term) residence/stay in
another country, including temporary protection,
refugee status, then the insurance coverage under
the insurance contract ceases to be valid in relation
to such Insured Person on the day the Insured
Person receives documents that give the right to
permanent (including with a defined term)
residence/stay  outside  Ukraine, including
temporary protection, refugee status, in the territory
of the country in which the Insured Person has
received such a right.

5.7.7. YmoBamu ykjiaaeHoro JloroBopy Moxke
Oyru mnependayeHui IHIIUN TMOPSIOK BCTYILY
JloroBopy B 1if0, iHIII YMOBH MIOJO CIUIATH

5.7.7. The terms of the concluded Contract may
provide for a different procedure for the entry into
force of the Contract, other conditions regarding
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CrpaxoBoi mpemii Ta HACIIIKH HECBOEYACHOT

the payment of the Insurance Premium, and the

criatu CTpaxoBoi mpemil. consequences of untimely payment of the
Insurance Premium.
5.7.8. Ilpomoexkennss ctpoky nuii Jloroopy |5.7.8. Extension of the term of the Insurance

CTpaxXyBaHHs 3a OHUM CTPAXOBUM IIPOAYKTOM HC
nepea0aveHo.

Contract under this insurance product is not
provided.

5.7.9. JloroBopoM CTpaxyBaHHS MOXYTh OyTH
nependaydeHi 1HIIT 9acoBi OOMEXKEHHS IMIOJO il
CTPaxoBOIo 3aXUCTy 3a J[oroBopom cTpaxyBaHHS
(mepiogn cTpaxyBaHHs) B MEXax 3araJbHOTO
cTpoky aii JloroBopy CTpaxyBaHHS.

5.7.9. The Insurance Contract may provide for
other time limitations regarding the validity of
insurance coverage under the Insurance Contract
(insurance periods) within the general term of the
Insurance Contract.

5.8. CTPAXOBI CYMHU. ®PAHIIN3A / INSURANCE SUMS. DEDUCTIBLE

5.8.1. CrtpaxoBa cyma - rpomoBa cyma, B Mexax
sk0i CTpaxoBHK BIIOBIIHO /10 YMOB CTPaxXyBaHHS
3000B's13aHUI MPOBECTH BUIUIATY IPU HACTaHHI
CTPaxoOBOIO BHMAJAKy. MakcUMalbHUN PO3MIp
CTpaxoBOi CyMHM Ha OJHY 3acTpaxoBaHy OcC00y
BCTaHOBJIIOETHCA 32 3101010 CTOPIH NpH YKIaAeHH1
JloroBopy cTpaxyBaHHA 3a KOXHHM KJIacOM
CTpaxyBaHHS OKPEMO.

5.8.1. Insurance sum - a monetary amount within
which the Insurer, in accordance with the terms of
insurance, is obliged to make a payment upon the
occurrence of an insured event. The maximum
amount of the insurance sum per one Insured
Person is established by agreement of the Parties
when concluding the Insurance Contract for each
insurance class separately.

5.8.2. CrpaxoBa cyma 3a3Havaetbcs B JloroBopi
CTpaxyBaHHS B IHO3€MHIM BUTbHO KOHBEPTOBaHIN
BamoTi (mosrapu CIIA ab6o €Bpo B 3a1€KHOCTI Bix
HampsIMKy TOJOPOXKi), JIs TOJOPOKYHOUUX TIO
VYkpaiHi — B HalllOHAJIBHIN BaTIOT1 (TPUBHI).

5.8.2. The insurance sum is specified in the
Insurance Contract in a foreign freely convertible
currency (US dollars or Euros depending on the
direction of travel), for travelers within Ukraine -
in the national currency (hryvnia).

5.8.3. CrpaxoBa cyma 3a CTpPaXxOBUMHU PHU3UKAMH,
nepenbavenuMu  1.5.1. 1ux 3aradbHUX yYMOB,
BHU3Ha4YaeThCs y JIoroBopi cTpaxyBaHHsI B po3Mipi
30 000, 50 000 ado 100 000 monapis CHIA ado
€Bpo (BajgOTa CTPaXyBaHHSI BH3HAYAECTHCH B
3aJ1€5KHOCTI Bil KPAiHM-NIPU3HAYEHHS MOI3KH),
100 000, 300000, 500 000 rpuBenn (aast
MOJ0POKYHUYMX N0 YKpaiHi).

5.8.3. The insurance sum for the insurance risk
provided for in Clause 5.1 of these General Terms
and Conditions is determined in the Insurance
Contract in the amount of 30,000, 50,000, or
100,000 US dollars or Euros (the insurance
currency is determined depending on the
country of destination of the trip), or 100,000,
300,000, 500,000 Ukrainian hryvnias (for
travelers within Ukraine).

5.8.4. CrtpaxoBa cyma 3a CTPaxOBUM PHU3ZHKOM,
nependauyeHuM 1.5.2. 1mMx 3araJbHUX yMOB,
BCTAHOBIIIOETHCS 'y po3Mmipi 500 moaapis CLIA
a00 €Bpo (BayIOTa CTPAXyBAHHSI BU3HAYAETHCS
B 3QJEKHOCTI Big  KpaiHM-IPU3HAYEHHS
MOI3AKH).

5.8.4. The insurance sum for the insurance risk
provided for in Clause 5.2 of these General Terms
and Conditions is set at 500 US dollars or Euros
(the insurance currency is determined
depending on the country of destination of the

trip).

5.8.5. JloroBopom cTpaxyBaHHS MOXYTb OYyTH
nependayveHi 101aTKOB JIIMITH BiIMOBIAATEHOCTI B
MEXax CTpaxoBOI CyMHU: Taki, fK JIMITH Ha
MOKPUTTSI OKPEMHUX BUIIB MOCIHYyr (amMOynaTopHa,
CTalllOHapHa JIOTIOMOTa, Me/IMKaMEHTO3He
3a0e3MeueHHsl TOLI0) y BUINIAAL CYOJNIMITIB
CTpaxoBHUX CyM, TaK 1 B JIIMiTaX Ha KUIBKICTb YU
TPUBAJICTh MNOKPUTTS ~ OKPEeMHMX  TOCIYT
(MenuKaMeHTO3HE 3a0e3MeUeHHs, OKPEMI MOCIYyTH
3aKJIaJ[iB OXOPOHU 3JI0POB’S TOIIIO).

5.8.5. The Insurance Contract may provide for
additional liability limits within the insurance sum:
such as limits for coverage of certain types of
services (outpatient, inpatient care, medication
provision, etc.) in the form of sub-limits of
insurance sums, and in limits for the number or
duration of coverage of individual services
(medication provision, specific services of
healthcare institutions, etc.).
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5.8.6. fdxmo iHme He mepembadeHo [loroBopom,
CrpaxoBa cyMa Ha KOXHY 3acTpaxoBaHy 0CcO0y Ta
JIiMiTH BINMOBINANBHOCTI € arperaTHUMH, TOOTO
3MEHIIYIOTbCcA — Tichs  3niiicHenHss  CrpaxoBoi
BUIUIATH 32 OyIb-sIKUM CTpaxoBUM BHUIIAJKOM

5.8.6. Unless otherwise provided by the Contract,
the Insurance Sum for each Insured Person and the
Liability Limits are aggregate, i.e., they decrease
after the Insurance Payment for any Insured Event
by the amount of such payment.

5.8.7. Bun ta po3mip ¢paHIIN3H BU3HAYAIOTHCS B
Horosopi / Ilporpami cTpaxoBOrO MPOAYKTY
crpaxyBanHsg / Ommii mporpamMu CTPaxoBOTO
npoaykry. Skmo JloroBopoMm mepeadaueHo
3actocyBanHs Ppanmmsu, 1o CTpaxoBUK y BCIX
BUIAAKax BUruiayye CTpaxoBe BIAIIKOAYBaHHS 32
BUpaxyBaHHSIM CyYMH BCTaHOBJIEHOI DpaHIIN3U.
Po3mip ®paHmmu3um Moke BCTAHOBIIIOBAaTHCS 3a
3ropoto CtopiH y BigcoTkax Big CTpaxoBoi cymMu
abo B aOCOJIOTHOMY TpOILIOBOMY €KBIBQJICHTI.
Sxmo npotsarom Ctpoky aii JloroBopy manu miciie
kitpka CTpaxoBUX BUNAJAKIB, po3mip PpaHIIN3u
BUpaxoOBYeTbCd NpU po3paxyHKy CTpaxoBoro
BUIIIKOYBaHHS 3a KOXHUM Ta Oyab-SKHUM
BUINIAJKOM.  @paHIIM3a  3aCTOCOBYETHCS 10
CrpaxoBux cyM, 110 3a3HaueHi y Jlorosopi.

5.8.7. The type and amount of the deductible are
determined in the Contract/Insurance Product
Program/Option of the insurance product program.
If the Contract provides for the application of a
Deductible, then the Insurer in all cases pays the
Insurance Indemnity minus the amount of the
established Deductible. The amount of the
Deductible may be established by agreement of the
Parties as a percentage of the Insurance Sum or in
an absolute monetary equivalent. If during the
Term of the Contract several Insured Events
occurred, the amount of the Deductible is deducted
when calculating the Insurance Indemnity for each
and any case. The deductible applies to the
Insurance Sums specified in the Contract.

5.8.8. Slkmo Ha MOMEHT CTPaxoBOI BHILIATH
CrpaxyBaJIbHUK MaB 3a00pProBaHICTh MO CIUIATI
CTpaxoBOro BHECKY, TO CTpaxoBUK 3IIMCHIOE
BHpPAXyBaHHS HECIUIAYEHOI YaCTHMHU CTPaXxOBOTO
BHECKY 13 CYMH CTPaxOBOi BHIUIATH HAJEKHOI 10
CIUIaTH 3a IOTOBOPOM CTpaxyBaHHs, SKIIO 1HIIE HE
nependayeHo T0TOBOPOM CTpaxXyBaHHSL.

5.8.8. If at the time of insurance payment the
Policyholder had a debt on the payment of the
insurance premium, the Insurer shall deduct the
unpaid part of the insurance premium from the
amount of insurance payment due under the
insurance contract, unless otherwise provided by
the insurance contract.

5.9. CTPAXOBHMI BHECOK. ITOPSJOK CILTATH CTPAXOBOI'O BHECKY /
INSURANCE PREMIUM. PROCEDURE FOR PAYMENT OF INSURANCE PREMIUM

5.9.1. CrpaxoBuit BHECOK CILTAYy€EThCSI
0€3roTIBKOBMM IIJIAXOM JIMIIE Yy T'POMIOBIH
omuuumi  Ykpaimm s CrpaxyBaJbHHKIB-

PE3HJICHTIB, Ta Y IHO3EMHIN BUIBHOKOHBEPTOBAHII
BaMIOTI 200 y TpOIIOBIA OAWHMII YKpaiHH s
CrpaxyBaJIbHUKIB-HEPE3UICHTIB, 3riIHO 3
3aKOHOJIABCTBOM Y KpaiHH.

5.9.1. The insurance premium is paid by non-cash
method only in the monetary unit of Ukraine for
Policyholders-residents, and in foreign freely
convertible currency or in the monetary unit of
Ukraine for Policyholders-non-residents,
according to the legislation of Ukraine.

5.9.2. CrpaxoBuii miaTtik (CTpaxoBHUH BHECOK,
CTpaxoBa IpeMisi) - IUIaTa 3a CTpaxyBaHHS, SKY
CrpaxyBallbHUK 3000B's13aHUN BHECTH
CtpaxoBUKY 3riJHO 3 JIorOBOpOM CTpaxyBaHHs

5.9.2. Insurance payment (insurance premium,
insurance premium) - payment for insurance,
which the Policyholder is obliged to pay to the
Insurer according to the Insurance Contract.

5.9.3. CrpaxoBuil Tapud - craBKa CTPaxoBOIO
BHECKY 3 OJIMHUIII CTPAXOBOi CyMU 33 BU3HAYCHUN
1epioJi CTpaxyBaHHS.

5.9.3. Insurance rate - the rate of insurance
premium per unit of insurance sum for a specified
period of insurance.

5.9.4. Ocrarouynuii CTPaxOBUH BHECOK
BCTaHOBJIIOETBCS IIOJ0 KOHKPETHOI MpoTrpaMu
CTpaxoBOIO  TMPOJYKTY B  3aJE€XKHOCTI  BiJ
00'eKTHBHUX YHHHUKIB, III0 CYTTEBO BIUIMBAIOTh HA
CTYMiHb  CTPaxoBOrO  pHU3UKY  (mporpama
CTPaxoBOr0 MPOAYKTY (MEpertiK OmIii), po3mip
CTpaxoBoi cymH, TreorpadiyHa 30Ha B 37y,

5.9.4. The final insurance premium is established
for a specific insurance product program depending
on objective factors that significantly affect the
degree of insurance risk (insurance product
program (list of options), insurance sum amount,
geographical entry zone, sanitary-epidemiological
situation and political-economic state in a specific
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CaHITapHO-EMiAEeMI0JIOTI4HA CHUTYalis Ta
MOJIITUKO-EKOHOMIYHHI CTaH B KOHKPETHIN KpaiHi,
BIK  3aCTpaxoBaHOi o0cobW, MeTa TOI3IKU
(momopoxki) Ta cTpok aii loroBopy cTpaxyBaHHs Ta
CTPOK  CTPaxOBOTO  MOKPHUTTS  (TpHUBAJIICTh
nepeOyBaHHs), po3Mip (paHIIN3H, BCTAHOBICHOL
32 OKpEeMHUMH BHJAaMH TOCIYT CTPaxoBOTO
npoaykry Ta T. 1.). CTpaxoBHUK MOXe NpH
BU3HAYEHHI po3Mipy CTpaxoBoi npemii
BUKODHUCTOBYBATH SIK ITABUIIYBAJIbHI Tak 1
MOHIKYIOU1 Koe(ilieHTH 10 0a30BUX CTPAXOBHUX
tapu@iB 3rimHo Jonmatky Nel ngo mmx 3aranbHUX
YMOB.

country, age of the insured person, purpose of the
trip (travel) and term of the Insurance Contract and
term of insurance coverage (duration of stay), the
amount of deductible established for certain types
of insurance product services, etc.). The Insurer
may, when determining the amount of the
insurance premium, use both increasing and
decreasing coefficients to the basic insurance rates
according to Appendix No.l to these General
Terms and Conditions.

5.9.5. CrpaxoBuit BHECOK CILUIAYy€EThCS
CrpaxyBaJIbHUKOM TIOBHICTIO OJHOpPA30BO MpHU
yKiazaeHi JloroBopy crpaxyBaHHS, SKILIO IHIIE HE
nepeadadeHo yMoBaMu JIoroBopy cTpaxyBaHHS.

5.9.5. The insurance premium is paid by the
Policyholder in full as a lump sum when
concluding the Insurance Contract, unless
otherwise provided by the terms of the Insurance
Contract.

5.9.6. MakcumanpHa 4acTKa BUTpPAT CTPaXOBHKA,
MOB’sI3aHUX 0E3MOCepeIHhO 3 VYKIAJaHHAM Ta
BUKOHAHHSIM YMOB JOTOBOPIB CTpaxyBaHHS TpH
CTpaxyBaHH1 Ha TIACTaBl MUX 3arajbHUX YMOB
BU3HaUY€HAa IMpPH  pO3paxyHKaX  BIAMOBIIHHUX
CTpaxoBHX Tapudis y po3mipi 65% Bin BeTuunHU
cTpaxoBoro Tapudy (CTpaxoBOro BHECKY, SIKIIO
CTpaxoBUil Tapu@ y JOTOBOpI CTpaxyBaHHS HE

BH3HAYAEThCSI) Ta BKadyeTbes y  JloroBopi
cTtpaxyBanHa 3a 3rojoto Cropin JloroBopy
CTpaxyBaHHS.

5.9.6. The maximum share of the insurer's expenses
directly related to the conclusion and
implementation of the terms of insurance contracts
when insuring on the basis of these General Terms
and Conditions is determined when calculating the
relevant insurance rates in the amount of up 65%
of the insurance rate (insurance premium, if the
insurance rate in the insurance contract is not
determined) and is specified in the Insurance
Contract by agreement of the Parties to the
Insurance Contract.

6. ITPABA TA OBOBA3KH CTOPIH, BIAITIOBIAAJIBHICTDb 3A HEBUKOHAHHSA
TA/ABO HEHAJIEXXHE BUKOHAHHS YMOB 1OI'OBOPY CTPAXYBAHHS / RIGHTS
AND OBLIGATIONS OF THE PARTIES, LIABILITY FOR NON-FULFILLMENT

AND/OR IMPROPER FULFILLMENT OF THE TERMS OF THE INSURANCE

CONTRACT
6.1. CrtpaxoBuK 3000B'sI3aHUIi: 6.1. The Insurer is obliged to:
6.1.1. mepexn YKJIaICHHSAM Horosopy | 6.1.1. before concluding the Insurance Contract,
crpaxyBanHs  3abesneuntn  CrpaxyBanmbHuka | provide the Policyholder with accessible and
JOCTYITHOIO Ta BHYEpIHOK iH(popmamiero mpo | comprehensive information about the insurance
crpaxoBuii mpoaykr, mnpo CrpaxoBuka Ta | product, about the Insurer and the insurance
CTpaxoBOro  mocepemHuka Ta  orpumaru | intermediary, and obtain the Policyholder's

niaTBepkeHHss CTpaxyBaJlbHUKAa Yy THCHBMOBIH
dbopMi po 03HaHOMIIEHHS 3 Li€I0 iHPOPMAITIEIO Ta
npo Te, 10 HaJlaHoi iHdopMalii JOCTaTHbO A
OPUAHATTS. HUM YCBIIOMJIEHOTO PIlIEHHS PO
YKJIQJIeHHS BIANMOBIAHOTO JloroBopy cTpaxyBaHHS;

confirmation in writing about familiarization with
this information and that the information provided
is sufficient for them to make an informed decision
about concluding the relevant Insurance Contract;

6.1.2. wamatu 3acBimueHy komito JloroBopy
CTpaxyBaHHS, B TOMY YHCJII HOTO EIEKTPOHHY
Komito, y pas3i Brpatn CrpaxyBalbHHUKOM
OpUTIHAJIBLHOTO MPUMIpHHUKA JHoroBopy
CTpaxyBaHHS,

6.1.2. provide a certified copy of the Insurance
Contract, including its electronic copy, in case the
Policyholder loses the original copy of the
Insurance Contract;
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6.1.3. mpoTsArom JBOX poOOYMX AHIB, SIK TUTBKU
CTaHe BiJOMO IPO HACTAHHS CTPAXOBOTO BHUIIAJKY
BXKUTH  3aXOMAiB, 110A0 OGOpPMIEHHS  BCIX
HEOOXIIHUX  JIOKYMEHTIB /s CBOEYACHOT
CTPaxoBOi BUILIATH;

6.1.3. within two working days, as soon as it
becomes known about the occurrence of an insured
event, take measures to prepare all necessary
documents for timely insurance payment;

6.1.4. y pa3i HacTaHHS CTPAaxOBOTO BHIIAJKYy
3MIMCHATH CTpaxoBy BHUIUIATYy a0o BHILIATY
CTPaxOBOTO BIAIIKOMYBAaHHS Yy TepeadadyeHuit
JloroBopoMm cTpaxyBaHHs CTpoK. CTpaxOBUK Hece
MaifHOBY  BIQNOBIJAJBHICTH 32 HECBOE€YACHE
3MIIICHEHHS! CTPaxXOBOi BUIUIATH IIIJISIXOM CIUTATH
CTpaxyBaJbHUKY HeycTOWKku (wTpady, TeHi),
po3mip sIKOi BH3HAuYaeTbess ymoBamu JloTOBOpPY
cTpaxyBaHHs 00 3aKOHOIaBCTBOM YKpaiHU;

6.1.4. in case of an insured event, make an
insurance payment or insurance indemnity
payment within the period provided for in the
Insurance Contract. The Insurer bears property
liability for untimely insurance payment by paying
the policyholder a penalty (fine, penalty), the
amount of which is determined by the terms of the
Insurance Contract or the legislation of Ukraine;

6.1.5. 3abe3neunTtH 30epekeHHs iHOpMarii,
[0 CTAaHOBUTh TAEMHHUIIO CTPaxyBaHHS, 3
ypaxyBaHHSM BHUMOT YHWHHOTO 3aKOHOJ/ABCTBA, a
TaKoX 3a0e3meunTH KOH(IIECHIIHHICTh CTOCOBHO

6.1.5. ensure the preservation of information that
constitutes insurance secrecy, taking into account
the requirements of current legislation, and also
ensure confidentiality regarding the health

craHy 310poB’st 3actpaxoBanoi ocobu, 3a | condition of the Insured Person, except for cases
BUHATKOM BHWIIQJKIB, TepenbadyeHunx uuHHUM | provided for by current legislation of Ukraine and
3akOHOMaBCTBOM  Ykpainm Ta  JloroBopowm | the Insurance Contract.

CTpaxyBaHHSL.

6.2. CTpaxoBHK Ma€ MpaBo: 6.2. The Insurer has the right to:

6.2.1. mepeBipsATH HOCTOBIpHICTH HamaHuX Womy | 6.2.1. verify the accuracy of the information
CtpaxyBaJbHUKOM BiZIOMOCTEH, Bumaratu | provided to it by the Policyholder, require the

HaJaHHS BIIOMOCTEH Ta JOKYMEHTIB, IO MaroTh
3HAYEHHS JUIS BU3HAYCHHS CTYICHS CTPaxOBOTO
pU3WKY, a TaKoX  IHIIOT  JOKyMEHTarlil
CrpaxyBambHuKa (3acTpaxoBaHOi 0COOM), IO
CTOCY€eThCs TpeaMmera J[oroBopy CTpaxyBaHHS Yy
Oy/lb-sIKMII MOMEHT HOTo Jii;

provision of information and documents that are
significant for determining the degree of insurance
risk, as well as other documentation of the
Policyholder (Insured Person) related to the subject
of the Insurance Contract at any time of its validity;

6.2.2. poOUTH 3amUTH PO BIiJOMOCTI, MOB'sI3aH1
i3  CTpaxOoBHM  BHUIAIKOM, JIO  CYIOBHX,
MMPAaBOOXOPOHHHMX OpraHiB, OaHKIB, MEIMYHUX
3aKIaQdiB  Ta IHIIMX IMIJOPHEMCTB, YCTAHOB,

opraHizamii, ¢Q3UYHEX O0Ci0, IO BOJIOJIIOTH
iHpopMalliero  Mmpo  OOCTaBUHHM  CTPAaxOBOTO
BUMAAKy ab0 KOMIIETEHTHI B  IPOBEICHHI

BIAMOBIAHUX JOCHIIKEHb, a TAKOXX CaMOCTIHHO
3'ICOBYBAaTH OOCTaBUHHU Ta MPUYUHHU CTPAXOBOTO
BUIAJKY. 31iiCHeHHA TakuX Al CTpaxoBUKOM HE
€ IIJCTaBOIO MJI1 BU3HAHHSA MOJil, IO CTajacsd,
CTpaxOBHM BHITaJIKOM;

6.2.2. make inquiries about information related to
the insured event to judicial, law enforcement
agencies, banks, medical institutions, and other
enterprises, institutions, organizations, individuals
who possess information about the circumstances
of the insured event or are competent in conducting
relevant investigations, and independently clarify
the circumstances and causes of the insured event.
The performance of such actions by the Insurer is
not grounds for recognizing the event that occurred
as an insured event;

6.2.3. 3anuTyBaTM Ta  OJIEpXKYBaTH  BiJ
CrpaxyBanbHuKa/3acTpaxoBaHoi ocobu Ta/abo
3aKOHHHMX MPEACTaBHUKIB 3aCTPAXOBAHOI TUTHHU
OpUTriHATM Ta KOMii JOKYMEHTIB, B TOMY YHCIi
3acBiUEHI Yy BIINOBIIHOCTI [0  MOPSAKY
BCTaHOBJICHOMY 3aKOHOJABCTBOM, IO MalOTh
BIJHOIIEHHS JI0 CTPaXxOBOIO  BHIMAJKy Ta
3JIIICHEHHS CTPaxoBOi BUILIATH,

6.2.3. request and receive from the
Policyholder/Insured  Person  and/or  legal
representatives of the insured child originals and
copies of documents, including certified in
accordance with the procedure established by law,
that are relevant to the insured event and the
implementation of the insurance payment;
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6.2.4. CrtpaxoBUK Ma€ TPaBO BIACTPOUYHUTHU
NPUAHATTS PIMICHHS PO BU3HAHHA MOIi, 10 Mae
O3HAaKH  CTPAaxOBOTO  BHIAJAKY, CTPaxOBUM
BHITaJIKOM Ta 3IHCHEHHS CTPaxOBOi BUIUIATH 200
BIJIMOBY Y 3/11IiCHEHHI CTPaX0BOi BUILIATH, SKIIIO:

6.2.4. The Insurer has the right to postpone the
decision on recognizing an event that has signs of
an insured event as an insured event and making an
insurance payment or refusing to make an
insurance payment if:

6.2.4.1. B HBOrO € MOTHMBOBAaHI CYMHIBH B
MPaBOMIPHOCTI ~ BUMOT  Ha  OJCp)KaHHS
CTpaxoBOi BHWIUIATH - JO OTPUMaHHS

BIJINOBIICH BiJ KOMIIETCHTHHUX OpraHiB, alie
He Ourble, HDK HA TpH Micami 3 JHSA
OJICp’)KaHHS OCTAHHBOTO JIOKYMCHTY;

6.2.4.1. it has reasonable doubts about the
legitimacy of claims for receiving an insurance
payment - until receiving responses from the
competent authorities, but not more than three
months from the day of receiving the last
document;

6.2.4.2. mopyuieHo KpUMiHAJIbHE
MIPOBA/KEHHS/KPUMIHAJIBHI ~ MPOBA/LKEHHS
II0JI0 HACTaHHS CTPaxXOBOTO BUIAJKY, IHIIMX
00CTaBHH 10 CTOCYIOTHCSI BUMIAAKY, BEIETHCS
po3ciiyBaHHsI OOCTaBWH, IO TPHU3BEIH [0

6.2.4.2. criminal proceedings have been
initiated regarding the occurrence of the insured
event, other circumstances related to the case,
an investigation is being conducted into the
circumstances that led to the occurrence of the

HACTaHHS CTPaXOBOTO  BUMIAIKy  Ta/abo insured event and/or relate to the case - until the
CTOCYIOTBCS BHIIQJKy - JIO 3aKIHYCHHS completion of the investigation or the
po3ciinyBaHHs a00 3aKiHYCHHS CYJOBOTO completion of the judicial review.
posruany.

6.2.5. BigmoBuTH Yy 3milicHeHHI cTpaxoBoi | 6.2.5. refuse to make an insurance payment in cases

BUIUIATH Yy BHUIIAJKAX, IepeA0aueHuX YMOBAMH
JloroBopy Ta nux 3araJibHUX yMOB;

provided for by the terms of the Contract and these
General Terms and Conditions;

6.2.6. 3a HEOOXIOHOCTI, JJs  TPUHHATTS
pilIEeHHS MO0 BU3HAHHS BHITAJKy CTPaXOBUM,
BAMaratd MpPOBEIEHHS MEIUYHOTO OOCTEKECHHS
(ormsimy, mocmimKeHHs) 3acTpaxoBaHOi 0coOu abo
1HII Ail, TOB’s3aHl 3 TEPEeBIPKOI0 OOCTAaBHH Ta
HACJIIKIB HACTAHHS BUIIAJIKY;

6.2.6. if necessary, to make a decision on
recognizing the case as insured, to require a
medical examination (examination, study) of the
Insured Person or other actions related to checking
the circumstances and consequences of the
occurrence of the case;

6.2.7. IOCTPOKOBO MNPHUIHUHHUTH dit0 JloroBopy
CTpaxyBaHHs y BHUMAJKy HEHaJlaHHS B3arajii abo
HagaHHs CTpaxyBaJbHUKOM HEIpaBIMBHUX Ta/abo
HEMOBHUX BIJOMOCTEH Mpo 00’€KT cTpaxyBaHHS,
Kl MajJd ICTOTHE 3HAyeHHA [UIS OLIHKHU
CTPaxOBOI'0 PU3HKY Ta MPUIHATTS PILLICHHS LI0JI0
MO>XKJIMBOCT1 ykianeHHs [loroBopy cTpaxyBaHHS
a00 BHECEHHS JI0 HhOTO 3MiH, IMOBIIOMHUBIIH PO
ne CrpaxyBanpHuka mpotarom 10 (mecstn)
poOouux JHIB 3 MOMEHTY NPUHHATTS TaKOTo
pIIICHHS;

6.2.7. early terminate the Insurance Contract in
case of non-provision at all or provision by the
Policyholder of false and/or incomplete
information about the object of insurance, which
was essential for assessing the insurance risk and
making a decision on the possibility of concluding
the Insurance Contract or making changes to it,
notifying the Policyholder within 10 (ten) working
days from the date of making such a decision;

6.2.8. mpunuauTu 1it0 J[oroBopy cTpaxyBaHHs
y  Bumaaky Hecmatu  CTpaxyBaJlbHHKOM
CTPaxOBOTO BHECKYy B pO3Mipi Ta Yy CTPOKH,
BHU3HauUeHI J[OrOBOpOM CTpaxyBaHHS;

6.2.8. terminate the Insurance Contract in case of
non-payment by the Policyholder of the insurance
premium in the amount and within the terms
specified in the Insurance Contract;

6.2.9. 3milicHIOBaTH KOMYHIKaIlii 13
CrpaxyBalbHUKOM, 3acTpaxoBaHOIO  0c00010,
BurononabyBauewm, OB’ s13aHi 13
CyIpoBOKeHHsIM  J[OTOBOpY cTpaxyBaHHsS, 3
¢ikcaiielo po3MOB TEXHIYHUMH 3aco0amu, a
TAaKOXk TepelaBaTH BIAMOBIAHI TMOBHOBAXEHHS
TpeTiM ocolam;

6.2.9. carry out communications with the
Policyholder, Insured Person, Beneficiary related
to the support of the Insurance Contract, with the
recording of conversations by technical means, as
well as transfer the corresponding powers to third
parties;
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6.2.10. iHiIiOBaTH BHECEHHS 3MiH JIO0 IOTOBOPY;

6.2.10. initiate amendments to the contract;

6.2.11. BIAMOBHTHCH BiJ MIATPUMAHHS IUIOBHX
BigHocHH 31 CrpaxyBadbHUKOM (y TOMY YHCIHi
IUIIXOM PO3IpPBaHHS JUIOBUX BiTHOCHH) a00 Bif
npoBeneHHs (hiHAHCOBOI omeparii y BHIIAAKaXx,
nepenbadenux crarrero 15 3akony Ykpainu «IIpo
3armo0iranHs Ta MPOTHU/IIO Jeranmizamii
(BiIMHBAHHIO) JOXOJIB, OJCPNKAHHUX 3JIOYMHHUM
HUTSIXOM, (hiHAHCYBaHHIO TepopusMy  Ta
(iHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO
3HHIICHHS), 30KpeMa y pasi:

6.2.11. refuse to maintain business relations with
the Policyholder (including by terminating
business relations) or from conducting a financial
transaction in cases provided for by Article 15 of
the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering) of
Proceeds from Crime, Financing of Terrorism and
Financing of Proliferation of Weapons of Mass
Destruction”, in particular in case:

6.2.11.1. SKIO 3AIMCHEHHS  1neHTUdiKaIii
Ta/abo Bepudikaiii CTpaxyBaJbHUKA, a TaKOX

6.2.11.1. if the identification and/or verification
of the Policyholder, as well as the establishment

BCTaHOBJICHHS JaHMX, 1m0 jgaioTh 3mory | Of data that allow to establish the ultimate
BCTAaHOBUTH KIHIIEBHAX oenediniapuux | beneficial owners, is impossible;

BJIACHHKIB, € HEMOXKJIMBHM;

6.2.11.2. saxmo y CrpaxoBuka BuHuKae | 6.2.11.2.if the Insurer has doubts about whether

CYMHIB CTOCOBHO Toro, mo CrpaxyBallbHUK
BHCTYIIA€ BiJ] BJIACHOTO IMEHI,

the Policyholder is acting on their own behalf;

6.2.11.3.  Bcranmosmenns  CrpaxyBanpHuky | 6.2.11.3. establishing an unacceptably high level
HEMPUHHATHO BUCOKOTO PIBHS PH3UKY; of risk for the Policyholder;

6.2.11.4.  HeHajgaHHS CrpaxyBanbHukom | 6.2.11.4. failure of the Policyholder to provide
HEOOXimHMX  JuIs  3aificHeHHs — HaumexxHoi | necessary documents or information for carrying
nepeBipku  CrpaxyBanbHuKa JOoKyMeHTiB 4w | out proper verification of the Policyholder;
BIJOMOCTEI;

6.2.11.5. momanus CrpaxyBadpHukoM um | 6.2.11.5. submission by the Policyholder or their
fioro IPEICTaBHUKOM CrpaxoBuky | representative to the Insurer of false information
HemocToBipHOT  iH(opmamii  abo  momanus | Or submission of information with the purpose of
iHpopmamii 3 wMeroro BBeaeHHs B omany | Misleading the Insurer;

CrpaxoBuKa;

6.2.11.6. AKmo 3aiicHeHHs imentudikamii | 6.2.11.6. if the identification of the person, on
ocobu, Bim imeni abo B iHrepecax skoi | behalf of or inthe interests of whom the financial
npoBoauThCcs  (pimaHcoBa  omepamis,  Ta | transaction is conducted, and the establishment of
BCTaHOBJCHHA 11 KiHeBoro Oenedimiaproro | its ultimate beneficial owner or beneficiary for
BJIACHHKA abo Burozooepxkysaua | the financial transaction is impossible.

(BurogonabyBaya) 3a (iHAaHCOBOIO OMEPALIEIO €
HEMOXJIUBUM.

6.2.12. B Oynmp-sikuii dYac BHMaraTH Bij
CrpaxyBasibHUKa Ta/ab0 1HIINX OCi0 K1 MOJaI0Th
JNOKYMEHTH 10 JloroBOpYy CTpaxyBaHHs, HallaTH
OpUTiHAJIM JOKYMEHTIB, Y pa3i Ko Oylu HaxaHi

6.2.12. at any time, require from the Policyholder
and/or other persons submitting documents under
the Insurance Contract to provide the originals of
documents, if copies of documents and/or

Komil JIOKyMEeHTiB Ta/abo enmekTpoHHi komii | electronic copies of the original paper document
OpUTiHAY MAaNePOBOTO JOKYMEHTY. were provided.

6.3. CrtpaxyBajJbHHK 3000B'sI3aHMii: 6.3. The Policyholder is obliged to:

6.3.1. cmmauyBat crpaxoBuii BHecok y | 6.3.1. pay the insurance premium in the manner
HNopsiAKy Ta cTpokw, BusHaueHux B Jloroeopi | and terms specified in the Insurance Contract;
CTpaxyBaHHS;

6.3.2. npum yknazenui JloroBopy Ta mpotsrom | 6.3.2. when concluding the Contract and during the

crpoky Aii JloroBopy noBizomiatu CTpaxoBHKa
po Oy/Jb-sKy 3MiHY OOCTaBHH, 1110 MalOTh ICTOTHE
3HAYeHHs JUI1 OIIHKH CTPAaxOBOTO PHU3UKY

term of the Contract, inform the Insurer of any
change in circumstances that are essential for
assessing the insurance risk (determining the
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(BM3HAueHHS MMOBIPHOCTI Ta  BIpPOTiIHOCTI
HACTaHHS CTPAxXOBOTO BHWIIAJKY), Ta/abo I1HIIUX
00CTaBHH, 110 BILUTUBAIOTh HA PO3MIp CTPaxoBOTO
BHECKY 3a JIOrOBOpOM CTpaxyBaHHS,

probability and likelihood of an insured event),
and/or other circumstances that affect the amount
of the insurance premium under the Insurance
Contract;

6.3.3. BxXuBaTM 3axoiB JUIA  3aroOiraHHsg
HACTaHHIO CTPAXOBOTO BHUIIAJKy Ta 3MCHIICHHS
HACJIIKIB CTPaXOBOTO BUMAJIKY;

6.3.3. take measures to prevent the occurrence of
an insured event and reduce the consequences of
an insured event;

6.3.4. iadopmyBatn CTpaxoBHKa PO HACTAHHS
moJii, MO0 Ma€ O3HAKH CTPAXOBOTO BHIAIKY, Yy
MOPSAZKY Ta CTPOKH, BU3HaueHi JloroBopom
CTpaxyBaHHS Ta BUKOHYBATU BKAa31BKH
Acwucryrouoi komnanii (CTpaxoBuKa, HIIOT 0COOH
13 ko0 CTpaxOBHKOM YKIJIAJIEHO JIOTOBIp IpO
HaJaHHS JOMOMOTH) IIOJ0 MOPSAKY OTPUMaHHS
MEJIWYHHUX YU HIIUX TTOCIYT;

6.3.4. inform the Insurer about the occurrence of an
event that has signs of an insured event, in the
manner and terms specified in the Insurance
Contract, and follow the instructions of the
Assistance Company (Insurer, another entity with
whom an agreement for the provision of assistance
(services) has been concluded) regarding the
procedure for receiving medical or other services;

6.3.5. o3maiffoMuTHCH Ta 03HAHOMHTH
3acTpaxoBany ocoOy 3 ymoBamu JloroBopy Ta
3araJIbHUMU YMOBAMH;

6.3.5. familiarize and familiarize the Insured
Person with the terms of the Contract and the
General Terms and Conditions;

6.3.6. moromkyBatm 31 CrTpaxoBHKOM a0o
ACHCTYI0UOI0 KOMITaHi€r0, abo 1HIIOI 0co0010 13
SKOI0 YKJIaJIEHO JTOTOBIp MPO HAJaHHS TOTIOMOTH
(mocmyr) Bci ail, mWOB'I3aHI 3 OTPUMaHHIM
JIKyBaHHS Ta IHIIUX MOCIYr OOyMOBIEHUX
JloroBopom CTpaxyBaHHS, BUKOHYBaTH
pekoMmeHmamii  AcucTyrodoi  KommaHii  abo
CrpaxoBuka, abo iHmOI o0co0M 13 SAKOIO
CrpaxoBUKOM YKIaJ€HO JAOTOBIp MpO HaJaHHS
JOTIOMOTH (TIOCITYT);

6.3.6. coordinate with the Insurer or the Assistance
Company and/or another entity with whom an
agreement for the provision of assistance (services)
has been concluded all actions related to receiving
treatment and other services stipulated by the
Insurance Contract, follow the recommendations of
the Assistance Company or the Insurer, and/or
another entity with whom an agreement for the
provision of assistance (services) has been
concluded;

6.3.7. B Oyap-skuii  cmocid  TOBIIOMHUTH
3acTtpaxoBaHy(-ux) ocoOy (0ci0) mpo yKJIaJeHUH
Ha 1ii (iX) xopucth JloroBip cTpaxyBaHHs.
3acTpaxoBaHa ocoba Mae mpaBo mpotsarom 30
KaJieHJAapHuX AHIB moBigoMuTu CTpaxoBUKaA PO
HAsBHICTh  3alepeyeHb  MPOTH  YKJIaJEHHs
JloroBopy cTpaxyBaHHs. 3a HasIBHOCTI 3aMiepeyeHb
3acTpaxoBaHoi 0cobu 110710 ykiaganus JloroBopy
CTpaxyBaHHs Ha 11 KOPUCTH:

6.3.7. In any manner notify the Insured Person(s)
about the Insurance Contract concluded for his/her
(their) benefit. The Insured Person shall have the
right, within 30 (thirty) calendar days, to notify the
Insurer of any objections to the conclusion of the
Insurance Contract. In the event that the Insured
Person raises objections regarding the conclusion
of the Insurance Contract for his/her benefit:

6.3.7.1. 3actpaxoBaHa ocoba 3000B’s3aHa
MOB1IOMUTH TIpo 11e CTpaxyBaJIbHUKA;

6.3.7.1. The Insured Person is obliged to inform
the Policyholder about this;

6.3.7.2.  CrpaxyBaJbHHK 3000B’A3aHUI
HII[{fOBaTH MpUNUHEHHs Aii nporo JloroBopy
1010 11i€i 3acTpaxoBaHOI 0COOU.

6.3.7.2. The Policyholder is obliged to initiate
the termination of this Contract regarding this
Insured Person.

6.3.8. mnoBigomuTH CTpaxoBHKY IpO HAasBHICTbH
CTpaxoBOIO IHTEpPeCY, y TOMY 4YHCIi CTOCOBHO
3acTpaxoBaHOl ocobu Ta/abo BuromoHaOyBaua (B
pa3i BHU3HAuYeHHsA Takoi ocoOu y JOTroBOpi
CTpaxyBaHHs);

6.3.8. inform the Insurer about the existence of an
insurance interest, including in relation to the
insured person and/or beneficiary (if such a person
is specified in the insurance contract);

6.3.9. Ha BHUKOHaHHSA BUMOI 3aKOHY YKpaiHu
«[Ipo 3amobiranHs Ta NPOTUAIIO Jieramizaril
(BiAMHMBaAHHIO) JOXOJIB, OAEPKAHUX 3IOUYNHHUM
HUIIXOM, 200 (hiHAHCYBAHHIO TEPOPU3MY» HAJAaTH

6.3.9. in compliance with the requirements of the
Law of Ukraine "On Prevention and Counteraction
to Legalization (Laundering) of Proceeds from
Crime, or Financing of Terrorism", provide the
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CrpaxoBuky iHpopmanito 1 mokymentd s | Insurer with information and documents for
smificnenHs  ineHtudikanii  Crpaxysanbnuka/ | identification of the Policyholder/Insured Person;
3acTtpaxoBaHoi 0cobu;

6.3.10. mamatu CrpaxoBuky Bci HeoOximni | 6.3.10. provide the Insurer with all necessary

JOKYMEHTH Ta iH(pOpMAI0 HIOJ0 CTPaXxOBOTO
BUIAJIKY JUTSl IPUHHATTS PIICHHS PO 31iHCHEHHS
CTpaxoBOi BUILIATH (CTPAXOBOTO BIIIIKOYBAHH);

documents and information regarding the insured
event for making a decision on the insurance
payment (insurance indemnity);

6.3.11. mamaBatH CrpaxoBuky (¥toro
YIIOBHOBa)KEHOMY IPEICTABHHUKY) IPABO MOBHOTO
JOCTYIy 10 Oyab-sikoi MeamdHOl iHdopMmarii 3
MIPHUBOIY CBOTO CTaHy 3/I0pOB’Sl B MUHYJIOMY Ta Ha
9ac 3BEpHEHHS, & TAKOXK MPOTATOM BCHOTO CTPOKY
nii JloroBopy cTpaxyBaHHS; 3a HEOOXIIHOCT1
MPOXOAWTH 32 HANpPABIECHHSAM Ta 3a PaxyHOK
CrpaxoBuKa J10JaTKOBE 0OCTEXKEHHS CTaHy CBOTO
(3actpaxoBaHoi 0co0OHM) 3I0pPOB’S Yy HE3AIEKHOTO
JiKapsi, BU3HaueHoro CTpaxoBUKOM;

6.3.11. provide the |Insurer (its authorized
representative) with the right of full access to any
medical information regarding their health
condition in the past and at the time of application,
as well as throughout the term of the Insurance
Contract; if necessary, undergo, upon referral and
at the expense of the Insurer, an additional
examination of their (Insured Person's) health
condition by an independent doctor determined by
the Insurer;

6.3.12. Hajmath Ha YyCHUH Ta/ab0 MHUCHMOBHIA
3anut CTpaxoBUKa, y croci0, CTpokU Ta 1o Gopmi

1 3Mmicty BusHaueHHX CTpaxOBUKOM, 3rojy
3acTpaxoBaHoi  ocoOu  Ta/abo  3aKOHHHX
MPEJICTAaBHUKIB ~ 3aCTpaXxoOBaHOl  JWTHHH  Ha

nepenauy CTpaxoBHKY, Ta IpaBO OTPUMAHHA 1
BUKOpUCTaHHS CTpaxOBUKOM, y TOMY YHCII
nepeaady CTpaxOBHKOM TpETIM oco0aM Ha CBIid
pOo3cy, TOCTOBIPHOI 1 MOBHOT iHOPMAILii, y TOMY

YUCII MEIWYHUX JIOKYMEHTIB Ta MEIUYHOT
iHbopMaIlii, 1O CTAaHOBIATH Ta/ab0 MICTATH
JIKApChKy  TAEMHUII0O Ta  KOHQIACHIIHHY

iH(popMarltito, Tpo cTaH il 310poB's Ta/abo cTaH
3II0OPOB’sl 3aCTPAaX0OBaHOI AUTHHU, 30KpeMa, aje He
BUKITIOYHO 111010 (haKTiB 3BEPHEHHS 32 MEIUYHOIO
JOTIOMOTOF0,  JIIarHo3iB, XBOPOO, MEAMYHHUX
00CTEKEHb, OTJISIB Ta X pe3yJabTaTiB, IPOTHO3IB
MO>KJIMBOTO PO3BHUTKY 3aXBOPIOBaHb, Y TOMY YHCIT1
HASBHICTh PU3UKY JJISl )KUTTS 1 3I0POB'S, a TAKOXK
PO BIJOMOCTI Ta BHCHOBKH, OJIepXKaHI TIpH
MEIMYHOMY OOCTEeKEHHI Ta/abo JOCHIHKEeHH1
MPUYMH CMEPTI, B pa3i ii HacCTaHHS;

6.3.12. provide, upon verbal and/or written request
of the Insurer, in the manner, terms, and in the form
and content determined by the Insurer, consent of
the Insured Person and/or legal representatives of
the insured child to transfer to the Insurer, and the
right of the Insurer to receive and use, including
transfer by the Insurer to third parties at its
discretion, reliable and complete information,
including medical documents and medical
information,  constituting and/or  containing
medical secrecy and confidential information,
about the state of their health and/or the health of
the insured child, in particular, but not exclusively
regarding the facts of seeking medical assistance,
diagnoses, diseases, medical examinations, check-
ups and their results, prognoses of possible
development of diseases, including the existence
of risk to life and health, as well as about
information and conclusions obtained during
medical examination and/or investigation of
causes of death, in case of its occurrence;

6.3.13. ymoBamu JloroBopy cTpaxyBaHHS MOXYTh

6.3.13. the terms of the Insurance Contract may

OyTu nepeabaveHi iHIIi obos's3ku | provide for other obligations of the Policyholder.
CrpaxyBaJIbHHKA.

6.4. CrtpaxyBaJbHHK Ma€ MPaBo: 6.4. The Policyholder has the right to:

6.4.1. 'y pa3i HactaHHs cTpaxoBoro Bumanky | 6.4.1. in case of an insured event, receive an

OTPUMATH CTPAXOBY BUILIATY B PO3MIpi Ta HOPSIKY
nepeabdadeHomy JloroBopom;

insurance payment in the amount and manner
provided for in the Contract;

6.4.2. OCKapXUTH Yy CYAOBOMY MOPSJIKY
BiqMOBY CTpaxoBUKa Yy 3AIHCHEHHI CTPaxoBOi
BUILIATH;

6.4.2. appeal in court the Insurer's refusal to make
an insurance payment;

6.4.3. 3Bepratucsi 10 ACHCTYIOYOi KOMIIaHii
(CtpaxoBuKa, iHIIOI 0COOH 13 SKOIO CTPaXOBHKOM

6.4.3. contact the Assistance Company (Insurer
and/or another entity with whom an agreement for
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YKIAJEHO JOTrOBIp NP0 HAJAHHS JONOMOTH
(mocmyr)) 3a  BKa3iBKaMH  IOJI0  TOPSAKY
OTpUMaHHS HEOOXITHOT TOTIOMOTH;

the provision of assistance (services) has been
concluded) for instructions on the procedure for
obtaining necessary assistance;

6.4.4. iHiOiIOBaTH TOCTPOKOBE MPUITUHEHHS Iii
JloroBopy y  THOpAAKY, nepenoadeHOMy
3aKOHOJABCTBOM;

6.4.4. initiate early termination of the Contract in
the manner prescribed by law;

6.4.5. imimiroBaTH BHECEHHS 3MIH B YMOBHU
[oroBopy;

6.4.5. initiate amendments to the terms of the
Contract;

6.4.6. oTpumyBartH 3acBigueHy Komito JJoroBopy
CTpaxyBaHHS, B TOMY YHCIi HOTO €JIEKTPOHHY
KO0, Y pa3i BTpaTH OPHUTiHAIHHOTO MPUMIPHHAKA
JloroBopy cTpaxyBaHHS;

6.4.6. receive a certified copy of the Insurance
Contract, including its electronic copy, in case of
loss of the original copy of the Insurance Contract;

6.4.7. mporsrom 30 KaneHIApHUX IHIB 3 JHS
yKkianaHHs JloroBopy crpaxyBaHHSI BIIMOBUTHUCS
B 1poro /loroBopy Ha ymoBax, BU3HAYEHHUX Yy
po3auni 12 nux 3aralbHUX YMOB;

6.4.7. within 30 calendar days from the date of
concluding the Insurance Contract, withdraw from
this Contract under the terms defined in Section 12
of the General Terms and Conditions;

6.4.8. 1m0 HacTaHHSA CTPaxOBOTO  BHIIAJKY
3MIHUTH  3acTpaxoBaHy ocoOy 3a 3rojol0
CtpaxoBuKa IUISIXOM IHIIIFOBAaHHSI BHECEHHS 3MIH
1o JloroBopy cTpaxyBaHHs (3amiHa 3acTpaxoBaHOT
0cOOM JTO3BOJISIETBCS 32 HASIBHOCTI MHUCBMOBOT
3roau Takoi ocoou ta CTpaxoBuKa);

6.4.8. before the occurrence of an insured event,
change the Insured Person with the consent of the
Insurer by initiating amendments to the Insurance
Contract (replacement of the Insured Person is
allowed with the written consent of such person and
the Insurer);

6.4.9. 10 HaACTaHHS CTPaxOBOTO  BHUMAJKY
3MIHUTH BUTOJIOHA0yBada NUISIXOM IHIIIFOBAHHS
BHECEHHS 3MiH JI0 IOTOBOPY CTPaxyBaHHS,

6.4.9. before the  occurrence of an
insured event, change the beneficiary by initiating
amendments to the insurance contract;

6.4.10. 3a moromxkeHHsM 13 CTpaxoBHUKOM
meperaBaTd  CBOi  TpaBa Ta OOOB’S3KM  3a
JloroBopoMm cTpaxyBaHHsI 1HIIIIH 0c00i;

6.4.10. with the agreement of the Insurer, transfer
their rights and obligations under the Insurance
Contract to another person;

6.4.11. orpumysaru iHdopmariito 3a Jloroopom | 6.4.11. receive information under the Insurance
CTpaxyBaHHS. Contract
6.5. BigmoBizaabHicTh 32 HeBHKOHaHHsI a0o | 6.5. Liability for non-fulfillment or improper
HeHase)kHe BukoHanHs  ymoB  Jlorosopy | fulfillment of the terms of the Insurance
CTPaxXyBaHHII: Contract:

6.5.1. CTpaxoBHK Hece maitnoBy | 6.5.1. The Insurer shall be financially liable for

BIIIOBINAIBHICTG 34 HECBOEYACHE 3IHICHEHHS
CTPaxoBOi BHUIUIATH a0O TOBEPHEHHS YacCTUHU
CIUIaYEeHUX  BHECKIB MNpPU  JOCTPOKOBOMY
MPUIMHEHHI Ai1 JOTOBOPY CTPaxXyBaHHS HUIIXOM
crutatu CTpaxyBaibHUKY 1eH1 B po3mipi 0,01%
Bil CyMH HECBO€YACHO 3MIIHCHEHOI CTpPaxoBOi
BUIUIATU 3a KOYXKHUU poboumit IEHb
MPOCTPOUYECHHS 3AIHCHEHHS CTPaXxOBOi BUILIATH,
ase He Oliibmie 10 % Big po3mipy BHILIATH.

the late payment of the insurance indemnity or the
refund of a portion of the paid premiums in the
event of early termination of the insurance
contract by paying the Policyholder a penalty of
0.01% of the amount of the overdue insurance
indemnity for each business day of delay in
making such payment, but not more than
10% of the amount of the insurance
payment.

6.5.2. 3a HEBUKOHAHHS ab0 HEHaJeXKHe
BUKOHAaHHS CBOIX 3000B’s3aHb 3a JloroBopom
crpaxyBaHHs CTOpPOHM HECYTh BiNOBIIANIBbHICTh
3TiIHO YHHHOTO 3aKOHOJABCTBA YKpaiHM.

6.5.2. For non-fulfillment or improper fulfillment
of their obligations under the Insurance Contract,
the Parties shall bear responsibility in accordance
with the current legislation of Ukraine.

6.6. Croponn HaOyBalOThb IHIIUX TMpaB Ta
000B’s3KIB, 10 MpPsIMO BUILIMBAIOTH 3 JloroBopy
CTpaxyBaHHS.

6.6. The Parties acquire other rights and obligations
that directly arise from the Insurance Contract.
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6.7. Cropoun  3000B'si3ani  mpotsirom 30
(TpUALATH) KaJlCHAAPHUX JHIB MOBIAIOMIIATH OJHA
OIHYy Tpo 3MiHy HallMEHyBaHHA, aJIpecH,
0aHKIBCBKUX PEKBI3UTIB, MpO IHOII 3MIiHH, IO
MOXYTh BIUIMHYTH Ha BHUKOHaHHSI CTopoHaMu

6.7. The Parties are obliged within 30 (thirty)
calendar days to notify each other of changes in
name, address, bank details, about other changes
that may affect the fulfillment of the Parties'
obligations in accordance with the terms of the

o0oB’si3kiB  BimmoBimHO g0 ymoB JloroBopy | Insurance Contract.

CTpaxyBaHHSI.

6.8. Indopmartisi, HaBemena y  Jlorosopi | 6.8. The information provided in the Insurance
CTpaxyBaHHs,  BimHocuTbcs g0  Taemuwmui | Contract relates to insurance secrecy in accordance

CTpaxyBaHHS BIIIOBIMHO 10 3akoHy YKpaiHu
«IIpo crpaxyBaHHs». TaeMHHISI CTpaxyBaHHS
3aXUIIAETHCS B TIEpelaBaHHs TPETIM ocobaMm Ta
HE TIIATAaE€ PO3TOJIONIEHHIO, KpIM BHUIIAJIKIB,
nepeadavyeHux 3aKOHOM Ta/abo0 3a 3roJ0r 0cooH,

SKO1 CcToCcyeThcsi Taka 1Hpopmarnisi. Ocoba
BHUHYBaTa 3a PO3TOJIOIICHHS TaEMHHIII
CTpaxyBaHHS Hece BI/IMOBIIATBHICTD,

nepedadeHy YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

with the Law of Ukraine "On Insurance". Insurance
secrecy is protected from disclosure to third parties
and is not subject to disclosure, except in cases
provided for by law and/or with the consent of the
person to whom such information relates. A person
guilty of disclosing insurance secrecy shall bear
responsibility provided for by the current
legislation of Ukraine.

6.9. 3amina CtpaxoBuka y JloroBopi cTpaxyBaHHS
MOXe OyTH 3/IICHEHA TUISIXOM YKJIaJICHHS:

6.9. Replacement of the Insurer in the Insurance
Contract may be carried out by concluding:

6.9.1. TpHCTOPOHHBOTO JOTOBOPY MDK
CrtpaxoBUKOM, SIKHI Tiepefac 3000B’s3aHHS 3a
JloroBopoMm cTpaxyBaHHs, CTpaxOBUKOM, SIKHI
npuiimMae TaKi 3000B’s13aHHS, Ta
CtpaxyBaJIbHUKOM;

6.9.1. a tripartite agreement between the Insurer
who transfers obligations under the Insurance
Contract, the Insurer who accepts such
obligations, and the Policyholder;

6.9.2. nmoroBopy Tmpo Tepenady CTPaxoBOTO
nopTdens BIAMOBIAHO 70 MOJOXKEHb po3auty [X
3akoHy Ykpainu «IIpo cTpaxyBaHH».

6.9.2. an agreement on the transfer of the
insurance portfolio in accordance with the
provisions of Section IX of the Law of Ukraine
"On Insurance".

6.10. TIlpaBa 1 o006o0B’s3ku CTpaxyBaJbHUKA
MOXYTb MEpPerTH A0 1HIIO01 Hi3UYHOT 0coOM JuIIIe
3a  3romot0  CTpaxoBWKa, SKIO IHIIE HE
nepeadadeHo JJoroBopom crpaxyBaHHS.

6.10. The rights and obligations of the Policyholder
may be transferred to another individual only with
the consent of the Insurer, unless otherwise
provided by the Insurance Contract.

7. NOPATOK BHECEHHSI 3MIH, JOCTPOKOBOI'O IIPUITUHEHHA YU
PO3IPBAHHS JOT'OBOPY CTPAXYBAHHS, IX ITIPABOBI HACJIIIKU / PROCEDURE

FOR AMENDING, EARLY TERMINATION OR CANCELLATION OF THE INSURANCE

CONTRACT, THEIR LEGAL CONSEQUENCES

7.1. 3miHu abo nomoBHEHHS yYMOB JloroBopy
CTpaxyBaHHS 3[IICHIOIOTHCS 332 B3aEMHOIO 3T0JI0I0
CrpaxyBanbHuka 1 CTpaxoBHKa Ha MiJCTaB1 3asiBU
onHiei 13 cropiH J[loroBopy 1 0¢opMIIIOIOTHCS
IUIAXOM  YKJIaJaHHS  JIOJaTKOBOi  yroam B
MUCHbMOBOMY a00 €JIEeKTPOHHOMY BHIVIAAI [0
JloroBopy cTpaxyBaHHS, 110 MICTUTh HOBI YMOBHU
JloroBopy 1 € HeBiA'€eMHOIO yacTUHOWO JloroBopy
CTpaxyBaHHS.

7.1. Changes or additions to the terms of the
Insurance Contract shall be made by mutual
agreement of the Policyholder and the Insurer on
the basis of a statement by one of the parties to the
Contract and formalized by concluding an
additional agreement in written or electronic form
to the Insurance Contract, which contains new
terms of the Contract and is an integral part of the
Insurance Contract.

7.2. iz Jlorosopy CTpaxyBaHHsI 1o
BIJTHOIIEHHIO JI0 KOXKHOI 3acTpaxoBaHOi ocoOu
NpUNMHAETBCS Ta JlOrOBip BTpayae YMHHICTH 3a
3rogoto CTOpiH, a TAKOXK Y pasi:

7.2. The Insurance Contract in relation to each
Insured Person shall be terminated and the Contract
shall expire by agreement of the Parties, as well as
in case of:
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7.2.1. 3akiH4eHHs cTPOKYy Aii JloroBopy;

7.2.1. expiration of the Contract

7.2.2. BukoHaHHs CTpaxoBHKOM 3000B'sI3aHb
nepen  CrpaxyBadbHHKOM/  3acCTpaxoBaHOIO
0c00010 Y TOBHOMY 00cs3i;

7.2.2. fulfillment by the Insurer of obligations to
the Policyholder/Insured Person in full;

7.2.3. nmikBimamii cTpaxyBajJbHHUKA - IOPUIMIHOT
ocobu abo cMmepTi cTpaxyBalbHHKA - (Pi3MUHOT
ocobu (KpiM BHIAJKIB, mepeadayeHuX CTaTTero
100 3akony Ykpainu «IIpo cTpaxyBaHHs»);

7.2.3. liquidation of the policyholder - legal entity
or death of the policyholder - individual (except
for cases provided for by Article 100 of the Law
of Ukraine "On Insurance™);

7.2.4. wecrmatu CTpaxyBaJbHHKOM CTPaXOBHUX
BHECKIB y BCTaHOBJIEHHX JloroBopom po3mipax
Ta B CTPOKH;

7.2.4. non-payment by the Policyholder of
insurance premiums in the amounts and within
the terms established by the Contract;

7.2.5. nmikBimamii CrpaxoBuka y TOPSAKY,
BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH;

7.2.5. liquidation of the Insurer in the manner
established by the legislation of Ukraine;

7.2.6. BUHECCHHsSI CyJIOBOTO pIlIEHHS TIPO
BHU3HaHHS J[oroBopy cTpaxyBaHHs HEICHUM

7.2.6. issuance of a court decision declaring the
Insurance Contract invalid;

7.27. B IHIHAX BUNAAKaX, MependadeHnx
3aKOHO/IaBCTBOM  YKpaiHW Ta  JIOTOBOPOM
CTpaxyBaHHS.

7.2.7. in other cases provided for by the
legislation of Ukraine and the insurance contract.

7.3. Y BHIaaKy IOCTPOKOBOTO MPUITMHEHHS il
JloroBopy CTpaxyBaHHS 3a BHUMOTOIO
CrpaxyBasibHuKka CTpaxoBUK TOBEpTae HOMY
CTpaxoBi BHECKH 3a Mepiof, L0 3aJUIIUBCA 0
3akiHueHHs a1i  JloroBopy cTpaxyBaHHS, 3
BIIpaxyBaHHSIM YacCTKH BUTPAT CTPAXOBHUKa,
MOB’sI3aHUX 0Oe3mocepelHbO 3 YKIAJaHHSIM Ta
BUKOHAaHHSM YMOB JIOTOBOPIB CTpaxyBaHHS, Ta
(haKTHYHHMX CTPAXOBUX BUILIAT, 10 OyJIU 31l ICHEH]
3a JloroBopoM cTpaxyBaHHS. SIKIIo BHUMOTra
CrpaxyBaJibHUKa  OOYMOBJIEHa  HOPYUICHHIM
CrpaxoBukom ymoB JloroBopy, CTpaxoBUK
noBeprae  CTpaxyBalbHUKY  CIJIaY€HI  HUM
CTpaxoBi BHECKH MOBHICTIO.

7.3. In case of early termination of the Insurance
Contract at the request of the Policyholder, the
Insurer returns to them the insurance premiums for
the period remaining until the expiration of the
Insurance Contract, with the deduction of the
insurer's expenses directly related to the conclusion
and execution of the terms of insurance contracts,
and actual insurance payments that were made
under the Insurance Contract. If the Policyholder's
request is due to a violation by the Insurer of the
terms of the Contract, the Insurer returns to the
Policyholder the insurance premiums paid by them
in full.

7.4. Y BUMaaKy AOCTPOKOBOTO NMPHUITMHEHHS il
JloroBopy cTpaxyBaHHS 3a BUMOroro CTpaxoBHKa
CTpaxyBalbHUKY  IOBEpPTAIOTHCS  TOBHICTIO
CITaYeHI HUM CTPaxoBi BHECKH. SIKIIO BUMOTa
CrpaxoBuka 0o0yMOBJIeHA HEBHKOHAHHSIM
CrpaxyBanbHUKOM YMOB JOroBOpY cTpaxyBaHHS,
To CrpaxoBuk mnoBeprae  CTpaxyBaJbHUKY
CTPaxoBi BHECKU 3a MEPIOJ, L0 3aJUIIUBCS IO
3akiHueHHs il JloroBopy cTpaxyBaHHS, 3
BIJJpaXyBaHHJIM 4YacTKH BHUTpaT CTpPaxoBHKa,
MOB’SI3aHUX 0O€3MOoCepeHbO 3 YKIAJaHHAM Ta
BUKOHAaHHAM YMOB JIOTOBOPIB CTpaxyBaHHS, a
TaKOK CTPAaXOBUX BUILIAT, 10 Oy 37iiicHEHI 3a
JloroBOpoM CTpaxyBaHHS.

7.4. In case of early termination of the Insurance
Contract at the request of the Insurer, the
Policyholder is returned the insurance premiums
paid by them in full. If the Insurer's request is due
to the Policyholder's non-compliance with the
terms of the Insurance Contract, the Insurer returns
to the Policyholder the insurance premiums for the
period remaining until the expiration of the
Insurance Contract, with the deduction of the
insurer's expenses directly related to the conclusion
and execution of the terms of insurance contracts,
as well as insurance payments that were made
under the Insurance Contract.

7.5. IIpo Hamip AOCTPOKOBO MPUIIMHUTU IO
JloroBopy  cTpaxyBaHHs Oyab-fika  CTOpOHa
3000B’s13aHa MMOBIIOMUTH IHIIIY HE Ii3HilIE, 5K 32 5
(’sATh) KaJeHJapHUX JAHIB 10 JAaTH NPUITUHEHHS
aii JloroBopy cTpaxyBaHHSI.

7.5. About the intention to early terminate the
Insurance Contract, any party is obliged to notify
the other not later than 5 (five) calendar days before
the date of termination of the Insurance Contract.
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7.6.  IloBepHEHHS CTPaxOBUX BHECKIB y pO3MIpI,
BH3HAUYeHOMY Yy 1.7.3 abo m.7.4 mux 3araabHux
YMOB, 3iCHIOEThCS CTpaxyBaJlbHUKY MPOTATOM
10 (mecsitu) poOOUYMX MHIB BiX JaTH TPUITHHEHHS
nii nmoroBopy cTpaxyBaHHA. s  OTpUMaHHs
komTiB CTpaxyBajdbHHK 3000B’Si3aHUI HamaTH Y
MUCHMOBIH (POPMI HACTYITHI JOKYMEHTH:
- 3aiBy Ha JOCTPOKOBE MPHUIIMHEHHA Jii
JNOTOBOPY  CTpaxyBaHHA i3  3a3HAYCHHSIM
0aHKIBCHKUX PEKBI3UTIB JJIsi OTPUMAaHHS KOIITIB.
3asBa Ha JIOCTPOKOBE NpUIMHEHHS 1ii JloroBopy
CTpaxyBaHHS MOKe MOJTaBaTUCS
CrpaxyBaJIbHUKOM SIK Y AOBUIBHIN (opMi, TaK 1
3a (OpMOI0 BCTAaHOBIIEHOIO CTPaxOBUKOM;
- Komii JOKYMEHTIB, IO TMOCBIIYYIOTH 0COO0Y

CrpaxyBaJIbHUKA;
- KOIIKO PpEeeCTpalifHOTO HOMeEpy O0O0JIKOBOi
KapTKH  TUIaTHUKa  TOJATKiB -  oco0wm

CrpaxyBaJibHUKA. Y pasi BICYTHOCTI - KOIIIO
MacropTa i3 BiAMOBITHOIO BIIMITKOO;

- HOTaplaJIbHO 3acBiMYeHy JOBIPEHICTh Ha
MpaBO OTPUMAaHHS TPOIIOBUX KOIITIB, y pasi
SKIIO  OTpUMYyBayeM  KOIUTIB €  IHINIA
ynoBHoBakeHa CTpaxyBaJbHUKOM 0c00a.

7.6. The return of insurance premiums in the
amount determined in clause 7.3 or clause 7.4 of
these General Terms and Conditions is made to the
Policyholder within 10 (ten) working days from the
date of termination of the insurance contract. To
receive funds, the Policyholder is obliged to
provide in writing the following documents:
- an application for early termination of the
insurance contract with the indication of bank
details for receiving funds. The application for
early termination of the Insurance Contract may
be submitted by the Policyholder both in free
form and in the form established by the Insurer;
- copies of documents identifying the
Policyholder;
- a copy of the taxpayer's registration number -
the Policyholder's person. In case of absence - a
copy of the passport with the corresponding
mark;
- a notarized power of attorney for the
right to receive funds, if the recipient of the funds
is another person authorized by the Insured.

7.7. He pnomyckaeTrbcsi TOBEPHEHHS KOIITIB
TOTIBKOIO, SIKIIIO BHECKH OyJI0 3/IHCHEHO B
0e3roTIBKOBi (opmi 3a YMOBHU TOCTPOKOBOTO
npunuHeHHs Jii JloroBopy cTpaxyBaHHS.

7.7. It is not allowed to return funds in cash if the
premiums were made in non-cash form in case of
early termination of the Insurance Contract.

7.8. YV pa3i npununenHs pgii  JloroBopy
CTpaXyBaHHSA B  3B’S3Ky 3  BUKOHAHHSM
CTpaxoBHKOM B3STHX 3000B’s3aHb y IOBHOMY
00Cs131 CTPaxoBi BHECKH HE TTOBEPTAIOTHCS.

7.8. In case of termination of the Insurance
Contract in  connection with the full
implementation of the Insurer's obligations,
insurance premiums are not returned.

7.9. Jlorogip CTpaxyBaHHsI BBAKAETHCS
HEJIICHUM 3 MOMEHTY HOTO YKJIaZaHHS Yy TaKUX
BUIIAJIKaX:
7.9.1. y Bumaaky, SIKIIO HOro YKJIQJAE€HO MiCis
HACTaHHA TOAil, II0 Ma€ O3HAaKH CTPAXOBOTO
BUTAJIKY;
7.9.2. y Bumaaky, SKOI0 y cTpaxyBaJbHHKa
(iHmoi ocobu, BH3HAYEHOI y  JOTOBOPI
CTpaxyBaHHs) BIJICYTHII CTpaXxOBHii iHTepec.
7.10.  JloroBip  cTpaxyBaHHS  BH3HAETbCA
HEIIHCHUM Y CyJIOBOMY MOPAIKY.
7.11. loroBip cTpaxyBaHHs BBaXKA€ThCS TAKHM, 10
He HaOpaB YMHHOCTI y pa3i HECIUIaTU CTPaxoBOI0
BHECKY B MOBHOMY pO3Mipi B CTPOKHM, BKa3aHl y
JloroBopi cTpaxyBaHHS.

7.9. The Insurance Contract shall be deemed
invalid from the moment of its conclusion in the
following cases:
7.9.1. if it was concluded after the occurrence of
an event that has the characteristics of an insured
event;
7.9.2. if the Policyholder (or another person
specified in the Insurance Contract) lacks an
insurable interest.
7.10. The Insurance Contract shall be declared
invalid by a court decision.
7.11. The Insurance Contract shall be deemed not
to have entered into force in the event of non-
payment of the insurance premium in full within
the time limits specified in the Insurance Contract.
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8. MNOPAJOK BIIMOBHU BIJ1 JOT'OBOPY CTPAXYBAHHS / PROCEDURE FOR
WITHDRAWING FROM THE INSURANCE CONTRACT

8.1. CrpaxyBaJbHMK Ma€ IpaBO MPOTATOM
30 kaneHgapHUX JHIB 3 1HA yKiajeHHs [JoroBopy
CTpaxyBaHHSI BIIMOBHUTHUCS BiJ Takoro JloroBopy
0e3 MOsICHEHHS! PUYNH, OKPIM:
- JIOTOBOpIB CTpaxyBaHHsS, CTPOK JMii SIKHX
CTaHOBUTH MeHIe 30 KaJeHIapHUX JHIB;
- BUINAJIKIB, AKIIO TMOBIOMJICHO TPO HACTAHHS
HOJii, 10 Ma€e O3HAaKU CTPAxXOBOTO BHIIAJIKY, 3a
JIoroBOpoM cTpaxyBaHHs.

8.1. The Policyholder has the right within
30 calendar days from the date of concluding the
Insurance Contract to withdraw from such Contract
without explaining the reasons, except for:
- insurance contracts with a term of less than 30
calendar days;
- cases where notification has been provided
about the occurrence of an event that has signs of
an insured event under the Insurance Contract.

8.2. IIpo Hamip BIIMOBHUTHCSA BiI JOTOBOPY
CTpaxyBaHHs CrpaxyBaJIbHUK MOBIIOMIISIE
CrpaxoBuKa MIJISXOM HalpaBJICHHS 3asBU Ha
BIIMOBY Bi JloroBopy cTpaxyBaHHS Yy JOBUIbHIN
¢opmi. Taka 3asBa Mmae Oyru nojgana CTpaxoBUKY
y NUCHbMOBIH (€JIEKTPOHHIH) hopMmi.

8.2. The Policyholder shall notify the Insurer of the
intention to withdraw from the insurance contract
by sending an application for withdrawal from the
Insurance Contract in free form. Such an
application must be submitted to the Insurer in
written (electronic) form.

8.3. CrpaxoBuk 3000B’s3aHMi mpoTsrom 10
(mecsitr) poOouMx MHIB 3 JaTH OTPUMAHHS Bil
CrpaxyBaJIbHHKa 3a8BH Ha BIIMOBY Bia JloroBopy
CTpaxyBaHHA IOBEPHYTM HOMYy  CIUIAQYEHUU
CTpPaxOBHI BHECOK IMOBHICTIO, 3a YMOBH IO
MPOTATOM ITHOTO TMEPIOAY HE BIOYacs MOJis, 10
MAa€ 03HaKU CTPaxOBOI'0 BUIAJIKY.

8.3. The Insurer is obliged within 10 (ten) working
days from the date of receipt of the application for
withdrawal from the Insurance Contract from the
Policyholder to return to them the paid insurance
premium in full, provided that during this period no
event that has signs of an insured event has
occurred.

9. MOPSAJIOK JI V PA3I HACTAHHS IMO/II, IO MAE O3HAKH CTPAXOBOI'O
BUITAKY / PROCEDURE IN CASE OF AN EVENT WITH SIGNS OF AN INSURED

EVENT

9.1. 'V pa3i HacTaHHSA CTPaxOBOTO BHUIIAJKY
CrpaxyBanbHHK/3acTpaxoBaHa ocoba abo oco0a,
110 TIPEICTABIISE 11 IHTePECH, HE Ti3HiIIe 24 ToUH
3 MOMEHTY HACTaHHs 10JIii 3000B’s13aHa HEraiHo,
B Oyapb-skuii 4ac J00HM, 3BEPHYTHUCH 1O
Acucryrouoi kommanii (CtpaxoBuka abo iHIIOT
ocobwu, 13 ko0 CTpaxOBUKOM YKJIQJICHO JOTOBIp
Ipo  HagaHHSA  JomomMoru  (MOCHyr)) — AJs
MOTIEPEIHBOTO  Y3rO/DKCHHS  3BEpHEHHsS  3a
JOTIOMOT OO JI0 BiZIIIOBITHOTO MEAMYHOTO 3aKJIa1y
4y JIiKaps 1o Tenedony ado HIIMM YHHOM:

Acucryrda komnasis "Ensuria"

ten.: +38 044 500 11 91

Jlis TEeKCTOBUX TOBIIOMIIEHb MOCHIIAHHS Ha

vatu Ta e-mail: https://ensuria.com/uk/care

9.1. In the event of an insured occurrence, the
Policyholder / the Insured Person, or a person
representing his/her interests, shall be obliged, no
later than 24 (twenty-four) hours from the moment
of the event, to immediately, at any time of the day,
contact the Assistance Company (the Insurer or
another entity with which the Insurer has concluded
an agreement for the provision of assistance
(services)) for prior approval of seeking assistance
from the relevant medical institution or physician,
by telephone or by any other means:

Assistance Company "Ensuria’

tel.: +38 044 500 11 91

For text messages, links to chats and

e-mail: https://ensuria.com/uk/care

9.2.  Ilpu 3BepHEHHI 10 ACHCTYIOUOi KOMIIaHi1
(CtpaxoBuka abo iHmOI o0coOM 13 SKOMO
CTpaxoBHKOM YKJIaJIeHO JIOTOBIp HpO HaJaHHS
nornoMoru (TOCTYr)) HEOOXIAHO TMOBIIOMUTH
HACTYNHY 1H(OpMaLito:

- TIpi3BUILE, IM s 3aCTpaxoBaHOi 0cOOH;

- cepito Ta HOMep JloroBopy;

- MICIIE3HAXO/DKEHHST 3acTpaxoBaHOi ocoOH 1

HOMEp KOHTAKTHOTO TeJe(oHy;

9.2. When contacting the Assistance Company (the
Insurer or another entity with which the Insurer has
concluded an agreement for the provision of
assistance (services)), it is necessary to provide the
following information:

- surname, name of the Insured Person;

- series and number of the Contract;

- location of the Insured Person and contact phone
number;
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- IETaJbHUA OMUC BUMAAKY 1 Xapakrep
HEOOXiJHOi ~ JIOTIOMOTH; Ta  BUKOHYBaTH
BKa3iBKu Acucryrouoi xommanii (CtpaxoBuka
abo iHmoi ocobu, 13 Akow CTpPaxOBHKOM

- detailed description of the case and the nature of
the required assistance; and follow the instructions
of the Assistance Company (the Insurer or another
entity with which the Insurer has concluded an

yKIAJCHO JOTOBIp mpo HamaHHs mgormomoru | agreement for the provision of assistance
(mociyr)). (services)).
9.3. Skmo Take moBimomsienHs HemoxmBo | 9.3. If  such notification is  impossible

3MIMCHUTH 3 00’€KTUBHUX MPHYUH IO MOMEHTY
OTPUMAaHHS MEIMYHUX YU J0JATKOBUX MOCIYT, 1e
HEOOXiJJHO 3pOOUTH TpW MEpuUIid HArogIi, ajne He
ni3Hime 48 TOauH, SK TUIBKH 1[I TPUYUHU
nepectanytb AisTH. JIo 00’€KTUBHUX TPUYHMH B
1[bOMY BUIAJIKy HaJIEKaTh!

to make for objective reasons before receiving
medical or additional services, this must be done at
the first opportunity, but not later than 48 hours, as
soon as these reasons cease to act. Objective
reasons in this case include:

9.3.1. HOKyMEHTaJIbHO MIATBEp/PKEHA
BIJICYTHICTh [IFOUMX 3acO0IB 3B’s3KYy B MiCIIl
nepedyBanHs CTpaxyBaiabHUKa (3aCTpaxoBaHOi
ocodn);

9.3.1. documented absence of functioning means
of communication at the place
of stay of the Policyholder (Insured Person);

9.3.2. NOKyMEHTAJIBLHO MIATBEPHKCHUM
MEJMYHUMH JIOKYMEHTaMH HETPUTOMHHH CTaH
3acTtpaxoBaHoi 0coOu (3a BIACYTHOCTI 0Ci0, K1
MOTJIH O TIPE/ICTABIIATH 1i IHTEPECH ).

9.3.2. unconscious state of the Insured Person
documented by medical documents (in the
absence of persons who could represent their
interests).

94. VYV BumaaKy HEJAOTPUMaHHS CTPOKIB
noBiioMieHHs: CrTpaxyBaJIbHUK /3acTpaxoBaHa
oco0a TOBUHEH OOIPYHTYBaTH 1€ Yy MHUCHMOBIH
dhopwmi, Ha BUMoTy CTpaxoBHKa.

9.4. In case of non-compliance with the notification
deadlines, the Policyholder/Insured Person must
substantiate this in writing, at the request of the
Insurer.

9.5. V Bumazaky, koau 3acTpaxoBaHa ocoba 3
00'€KTMBHUX TMPUYWH TIOBUHHA CaMOCTIIHO
OTUTATUTH BapTICTh HAJAaHOiI i  MeIU4YHOI
JIOTIOMOTH, BOHa 3000B'I3aHa y3roJUTH IIE 13
CtpaxoBuKoM ab0 ACHCTYIOUYOIO KOMIIaHier, abo
HITII0F0 0CO0010 13 KOO YKIAJACHOTO JOTORBIP MPO
HaJaHHS JOTIOMOTH (TIOCITyT).

9.5. In the event that the Insured Person for
objective reasons must independently pay for the
cost of medical assistance provided to them, they
are obliged to coordinate this with the Insurer or the
Assistance Company, or another entity with which
the Insurer has concluded an agreement for the
provision of assistance (services).

9.6. 3acTpaxoBUMU pU3HKaAMH, IEpEIOAUCHUMH
m.5.1. mux 3aragbHUX YyMOB, TIpU HACTaHHI
CTPaxoBOTO BHUMNAAKYy OpraHizamis MeIUIHOL
JIOIMIOMOTH JIE:| 3acTpaxoBaHOi ocobu
3niAcHIOEThCSE CTpaxOBUKOM Ta/ab0 ACHCTYIOUOIO
KOMIIaHIEI0 Ta/abo IHIIOK 0co00K I3  SIKOIO
CTpaxoBUKOM YKJIaJIleHO JOTOBIp MPO HAJAAHHA

9.6. For the insurance risks specified in Clause 5.1
of these General Terms, in the event of an insured
event, the arrangement of medical assistance for the
Insured Person shall be carried out by the Insurer
and/or the Assistance Company and/or another
entity with which the Insurer has entered into an
agreement for the provision of assistance

nonomoru  (mociayr)  BimmoBimHO g0 ymoB | (Services), in accordance with the terms of the
JloroBopy cTpaxyBaHHS. Insurance Contract.
9.7.  CrpaxyBaibHHK/3acTpaxoBaHa ocoba | 9.7. The Policyholder/Insured Person is obliged to

3000B’s13aHa mojatu CTpaxoBUKY MpoTsarom 15
(W’ ATHAUATH) KaTCHIAPHUX JHIB 3 JHS MEPETHHY
KOPJIOHY YKpaiHu Ta/abo 3aKiHUEHHS Jlii 1OTOBOPY
CTpaxyBaHHs Ta/abo JiKyBaHHS Bcl HEOOXiJgH1
JIOKyMEHTH, Tnependadeni posaviom 10 1ux
3araJlbHUX YMOB, JJISl NPUNAHATTS PIIICHHS I0JI0
BU3HAHHS TMOJIl, [0 Ma€ O3HAKH CTPaXOBOIO
BUIIAJIKy, CTPaxOBHM BHIIQJIKOM Ta 3JIHCHEHHS
CTpaxoBOi BUIUIATH y BUMAJKY BiJIIIKOTyBaHHS
CaMOCTIHO TOHECEHUX BUTpPAT 3acTpaxoBaHOIO

submit to the Insurer within 15 (fifteen) calendar
days from the date of crossing the border of
Ukraine and/or expiration of the insurance contract
and/or treatment all necessary documents provided
for in Section 10 of these General Terms and
Conditions, for making a decision on recognizing
an event that has signs of an insured event as an
insured event and making an insurance payment in
the case of reimbursement of expenses
independently incurred by the Insured Person, or
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ocoboro, abo 3a  CTPaxOBUM  PH3HKOM,
nepeadadeHuM 11.5.2 nux 3arajJbHUX YMOB.

for the insurance risk provided for in clause 5.2 of
these General Terms and Conditions.

10.

HEPEJIIK JOKYMEHTIB, AKI HIATBEPIKYIOTb HACTAHHSA

CTPAXOBOI'O BUITAAKY / LIST OF DOCUMENTS CONFIRMING THE
OCCURRENCE OF AN INSURED EVENT

10.1. CrpaxoBa BUIUIATa 3IHCHIOETHCS MUISIXOM
BIJIIIIKOTyBaHHS IOHECEHUX BUTPAT HA OTPUMAHHS
3aCTPaxoBaHOK O0CO00I0 MEAWYHOI JIOTIOMOTH,
MEJIWYHHX Ta/a00 IHIINX MOCIYT IIEBHOTO MEPETIKY
Ta AKOCTI B 00cCs31, mnepeadadyeHoMy IOTOBOPOM
CTpaxyBaHHs, a00 MIJISIXOM OIUIATH IX BapTOCTI
BHACIIIOK  HACTaHHS  IOMil, Ha  BHIAJ0K
BUHHUKHCHHS SKOT TIPOBOJUTHCSA CTPaxyBaHHS.
CrpaxoBa BUIUIaTa 3JIHCHIOETHCS Ha TIACTaBI
MEIUYHUX Ta (PIHAHCOBUX JIOKYMEHTIB, IO
MIATBEP/UKYIOTh  (pakT ~ OTPUMaHHSA  MOCIYT
3acTpaxoBaHOI0 0c000I0 Ta iX BapTICTh, ajie He
OuTbIIe CepeJHhO PUHKOBOI BapTOCTI TOBapiB Ta
MOCHIYT, SIKI CTATYIOTbCS Yy KpaiHi HacTaHHS
CTPaxOBOT0 BHUIAJKYy 32 BUKOHAHHS aHAJOTIYHUX
MOCIYr TIpU TMOAIOHWX OOCTaBHMHAX. Y BHIAJIKY
OTUTATH HAJAaHUX TIOCIHYT Yepe3 ACHCTYIUdy
KOMMaHil0 Ta/abo 1HmY o0co0y 13 SKOIO
CrpaxoBUKOM YKJIAJEHO NOTOBIp HpO HaJaHHS
noniomoru  (mociyr) 3asBoio  CTpaxyBajdbHUKA
(3actpaxoBaHoi 0co0OuM) Ha 3AIMCHEHHS CTPaxOBOi
BHIUIATH € BIAMOBIIHUNA TOKYMEHT, Mepea0adyeHui
JoroBopom JIOPYYEHHS 3 ACHUCTYI04Y010
KOMIIaHI€l0 Ta/abo 1HIIOK 0CO000I 13 SKOIO
CrpaxoBUKOM YKIaJE€HO JOTOBIp MpO HaJaHHS
JOTIOMOTH (TIOCTTyT).

10.1. The insurance indemnity shall be provided
either by reimbursing the expenses incurred by the
Insured Person for obtaining medical assistance,
medical and/or other services of a specified scope
and quality as stipulated in the insurance contract,
or by direct payment of their cost as a result of the
occurrence of an event for which the insurance
coverage has been provided.

The insurance indemnity shall be made on the basis
of medical and financial documents confirming the
fact of services received by the Insured Person and
their cost, but not exceeding the average market
value of goods and services charged in the country
where the insured event occurred for the provision
of similar  services under  comparable
circumstances.

In the case where the payment for services is made
through the Assistance Company and/or another
entity with which the Insurer has entered into an
agreement for the provision of assistance
(services), the application of the Policyholder
(Insured Person) for the insurance indemnity shall
be deemed to be the relevant document stipulated
in the Agreement of Assignment with the
Assistance Company and/or another entity with
which the Insurer has entered into an agreement for
the provision of assistance (services).

10.2. CrpaxoBa BUILIATA 3IIICHIOETHCSA
CrtpaxoBUKOM 3acTpaxoBaHiit oco0i
(cmamkoemIo), y pasi i caMOCTiiHOI criaTi
MOCJIYT, Ha MiAICTaBl JOKYMEHTIB, HABEJCHHUX Y TI.
10.3. mumx 3araJbHUX YMOB, Yy HalllOHAJIbHIN
BamioTi Ykpainm 3a kypcom HBY Ha nary
3/IIHCHEHHS TAKUX BUTPAT, 32 YMOBU MOTOIXKEHHS
takux mnocayr CrpaxoBUKOM (ACHCTYIHOUYOIO
KOMITIaHi€l0 Ta/ab0 IHIIOK 0C000I0 13 KOO
CTpaxoBUKOM YKIJIAJIEHO JOTOBIp MpPO HagaHHS
J01OMOTH (TIOCITYT)).

10.2. Insurance payment is made by the Insurer to
the Insured Person (heir), in case of their
independent payment for services, on the basis of
documents listed in clause 10.3. of these General
Terms and Conditions, in the national currency of
Ukraine at the NBU exchange rate on the date of
such expenses, provided that such services are
approved by the Insurer (Assistance Company
and/or another entity with which the Insurer has
entered into an agreement for the provision of
assistance (services)).

10.3. [lns 3aificienHs CTpaxoBHUKOM CTPaxoBOi

BUILJIATH CrpaxyBalbHUK /3acTpaxoBaHa
ocoba/BurononadyBau IMOBUHEH HaJaTH
CrpaxoBuky mpoTsarom 15  (m’ATHaAUATH)

KaJeHJapHUX [JHIB 3 JHA NEepeTHHY KOPJIOHY
VYkpainn Ta/ab0 3akiHueHHS [l JIOTOBOPY
CTpaxyBaHHs Ta/a00 JIIKYBaHHS TaKi JOKYMEHTH:

10.3. For the Insurer to make an insurance
payment, the Policyholder/ Insured Person/
Beneficiary must provide the Insurer within 15
(fifteen) calendar days from the date of crossing the
border of Ukraine and/or expiration of the
insurance contract and/or treatment with the
following documents:
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10.3.1.3asBy mpo 3AiiiCHEHHS  CTpPaxoBOi
BUILIATH, 1i (HOTO) OJIepKyBaya i3 3a3HAYCHHIM
cnoco0y OTPUMAaHHSI CYMH CTPaxOBOi BUILIATH,
MOIITOBOT aJjpecH Ta OAHKIBCHKUX PEKBI3UTIB;

10.3.1. an application for insurance payment, its
recipient indicating the method of receiving the
insurance payment amount, postal address and
bank details;

10.3.2.mpuMipHUK  IHOUBITyaJbHOT YaCTUHH 10.3.2. a copy of the individual part of the
JloroBopy; Contract;
10.3.3.korito HAI[IOHAIIBHOTO nacropra 10.3.3. a copy of the national passport of the

3actpaxoBaHoi ocobu (xomist 1-0i, 2-01, 11-0i
cTopinok), ID kapTku;

Insured Person (copy of the 1st, 2nd, 11th pages),
ID card;

10.3.4.xomir0 CBiIOIITBA TIPO HAPOJHKCHHSI IS
IATAHU  (MpU  ToAayi  JOKYMEHTIB  3a
HENOBHOJITHIX AITeH);

10.3.4. a copy of the birth certificate for a child
(when submitting documents for minor children);

10.3.5.kormiro 3akopIOHHOTO Tacmopra (Korris 1-
i CTOpPIHKH, CTOPIHOK 3 BIIMITKaMH MO MEPETHH
KODJIOHY KpaiHu rmiepeOyBaHHs abo IHIIUH
aHAJIOTTYHUI JOKYMEHT 3acTpaxoBaHOl ocoOw,
KOIIIO Bi3M, JOKYMEHTIB, 10 HaJalTh 0CO01
CTaTyCy TUMYAacOBOIO MPUXUCTKY, ObKeHIIs abo
IHIIIOTO CTaTycy 3 MpaBOM TMOCTIHOTO 4Yu
THMYacoBOTO nepedyBaHHS 0COOM Ha TepuTOpii
1HII01 AepxkaBu noHaa 90 (1eB’sTHOCTO) THIB YU
OurbIIe (SKIIO €);

10.3.5. a copy of the foreign passport (copy of the
1st page, pages with marks on crossing the border
of the country of stay or other similar document
of the Insured Person, a copy of the visa,
documents that give the person the status of
temporary shelter, refugee or other status with the
right of permanent or temporary stay of the
person on the territory of another state for more
than 90 (ninety) days or more (if any);

10.3.6.meuuHUi pamopt (3BiT) Ha GipMOBOMY
0JIaHKYy 3 OPHUTIHAJILHOIO MEYATKOK MEIUYHOTO
3aKiaay abo Jiikaps, sKi 3a KOPJOHOM HaJlaBalind
JOTIOMOT'Y 3acTpaxoBaHiii 0co0i, 13
3a3HaYeHHSM IMEHI Ta Mpi3BHINA 3aCTPaxoBaHO1
ocoOu, HOMEpy 1 Jngath AKIENTy, [AaTu
3BEpHEHHS 3aCTPax0BaHOi 0COOH JI0 METMYHOTO
3akiamy (Jikaps), JiarHosy, IIeperliky Ta
BapTOCTI HAJaHUX MEIUYHUX MOCTYT; MEIUYHI
BHCHOBKHU JIIKapiB-CIICIIAJIICTIB, SIKI HaJgaBaIu
MEIWYHI MOCIYrH, Pe3ylbTaTH JIa00PaTOPHUX
Ta IHCTPYMEHTAIBHUX JOCTIIDKCHD;, MEINYHUN
pamopT (3BIT) a00 JTOBiAKa JTiKapsi TOBUHHI OyTH
3aCBIAYCHI MAMUCOM 3acTpaxoBaHOi 0COOU PO
OTPUMAaHHS 3a3HAYCHUX B HIl OCIYT;

10.3.6. medical report on the letterhead with the
original stamp of the medical institution or doctor
who provided assistance to the Insured Person
abroad, indicating the name and surname of the
Insured Person, the number and date of the
Acceptance, the date of the Insured Person's
application to the medical institution (doctor),
diagnosis, list and cost of provided medical
services; medical conclusions of specialist
doctors who provided medical services, results of
laboratory and instrumental studies; the medical
report (report) or doctor's certificate must be
certified by the signature of the Insured Person
about receiving the services specified in it;

10.3.7.meranizoBaHi paxyHKH Ha  OIUIATy
MEJMYHUX TOCIYT, HaJaHWX 3acTpaxoBaHiil
0co0i, OpuriHanM TIATDKHUX JOKYMEHTIB
(KBUTaHIII], YEKU TOIIIO) PO iX OILIATY;

10.3.7. detailed invoices for payment for medical
services provided to the Insured Person, originals
of payment documents (receipts, checks, etc.) for
their payment;

10.3.8.peuent  Ha TNpHU3HAuUEHI JIIKApChKi
3aco0u Ta 3acO0M MEIUYHOTO MPU3HAYEHHS, B
SIKUX 3a3HAYEHO HA3BY, KUIBKICTh JIKYyBaJILHOTO
3aco0y /abo 3aco0y MEIMYHOTO MPHU3HAYEHHS,
JaTa BUITHCKU perenry, Mpi3BUIIIE
3acTpaxoBaHOi 0coOM, MeyaTKa, MPI3BUILNE Ta
HIIiaM JTiKapsi, SKUH BUTTHUCAB PEIEeNT;

10.3.8. prescriptions for prescribed medicines
and medical devices, which indicate the name,
quantity of the medicinal product and/or medical
device, date of prescription issuance, surname of
the Insured Person, stamp, surname and initials of
the doctor who issued the prescription;

10.3.9.iH111 HeoOXiH1 JOKYMEHTH 32 BUMOTOIO
CrtpaxoBuKa, TMOB’s3aHI 13  CTPAaxOBUM
BUIIAJKOM, SIKI MarOTh 3HAueHHs Uil #oro

10.3.9. other necessary documents at the request
of the Insurer related to the insured event, which
are important for its confirmation.
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MIATBEPHKCHHS.

10.4. 3a HAABHOCTI MiJACTaB AJII CYMHIBY HIOJO
O0OTPYHTOBAHOCTI (3aKOHHOCT1) BUILIATH
CTpaxoBOro BimmKkoAyBaHHs CTpaxoBUK MOXKe
BIJKJIACTH  DIIIEHHS TPO BHU3HAHHSA MOl
CTPaxOBHM BHITQJIKOM Ta 3IIMCHEHHS CTPaxoBOl
BHUIUIATH JI0 OTPUMAaHHS IIATBEpKEHHS abo
CIPOCTYBAaHHS IMX TMPUYAH KOMIICTCHTHUMHU
OpraHaMmu, Ha CTPOK BH3HAa4YeHHWH B 1.6.2.4 mmx
3arajibHUX YMOB.

10.4. If there are grounds for doubt about the
validity (legality) of the insurance indemnity
payment, the Insurer may postpone the decision on
recognizing the event as an insured event and
making an insurance payment until receiving
confirmation or refutation of these reasons by the
competent authorities, for the period specified in
clause 6.2.4 of these General Terms and
Conditions.

10.5. JlomatkoBmii Tmepeslik JOKYMEHTIB JO
NOKyMeHTIB, nepenidyenux B 11.10.3.1.-10.3.5. mux
3aradpbHUX YMOB, IS OTPUMAaHHS CTPaxoBOi
BHILIATH 32 CTPAXOBHM PU3HKOM, IO 3a3HAYCHUI
B II. 5.2 nux 3arajibHUX YMOB:

10.5. Additional list of documents to the documents
listed in clauses 10.3.1.-10.3.5. of these General
Terms and Conditions for receiving an insurance
payment for the insurance risk specified in clause
5.2 of these General Terms and Conditions:

10.5.1. nokymeHTH YIIOBHOBaXEHUX
KOMIIETEHTHUX OpraHiB (Halpukiaa, akT Ipo
HEIacHUH BUTIAJIOK HEBUPOOHUYOTO
Xapakrepy, JTOKYMEHTHU cynoBux/abo
MIPaBOOXOPOHHUX OPraHiB, TOIIO) (opHUriHam ado
HaJIeXKHUM 4YMHOM 3aBIpeHa KOIif), IO
MIATBEP/UKYIOTh  (aKT HACTaHHSA HEIIACHOTO
BUIAJKY 3 1HQOpMAIi€0 Mpo MOCcagoBUX 0OcCi0,
SKi 3acBimumiaM (akT HACTaHHS HEMIACHOTO
BUIAJKY, 3 JETaJbHUM ONHCOM OOCTaBUH
HEIIAaCHOTO BUMAJKY, CTaHy 3acTpaxoBaHOi
ocobu moa0 ii aJKOroJbHOTO, TOKCUYHOTO,
HapKOTHUYHOTO CIT STHIHHS, IOBIIKY 3 MEIUYHOTO
3aKiIaay 13 3a3HAYEHUM  JIIarHO30M  Ta
1H(pOpMAITIEIO PO BMICT aJIKOTOJI0, TOKCHYHUX
Ta HAPKOTUYHUX PEYOBUH B KPOBI MOTEPHUIOT
3acTpaxoBaHOoi 0coOM Ha MOMEHT HACTaHHA
HEIACHOTO BUITAJIKy a00 Bilpa3y MiCis HbOTO;

10.5.1. documents of authorized competent
authorities (for example, an act on a non-
industrial accident, documents of judicial and/or
law enforcement agencies, etc.) (original or duly
certified copy) confirming the fact of an accident
with information about the officials who certified
the fact of the accident, with a detailed
description of the circumstances of the accident,
the condition of the Insured Person regarding
their alcoholic, toxic, narcotic intoxication; a
certificate from a medical institution with the
specified diagnosis and information about the
content of alcohol, toxic and narcotic substances
in the blood of the injured Insured Person at the
time of the accident or immediately after it;

10.5.2. 1OKyMEHTH  MEIUYHOI YCTaHOBU 3
MIATBEP/UKCHHSIM (akTy OTPUMAaHHS TpPaBMHU
BHACJIIZIOK HEIIACHOTO BUTIAJIKY, 13 3a3HAYCHHSM
MOBHOTO KIIHIYHOTO JiarHO3y, XapakTepy,
JIOKaJIi3alii, po3MipiB Ta JaBHICTh BUHHUKHEHHS
TPaBMATUYHUX YITKOJKCHbD.

10.5.2. documents of the medical institution
confirming the fact of receiving an injury as a
result of an accident, indicating the full clinical
diagnosis, nature, location, size and age of
traumatic injuries.

10.6. YV pa3i mnorpebu CTpaxoBUK MOXKe
BuMaratu Bin CrpaxyBajbHMKA, 3acTpaxOBaHOT
ocobu, siKa MpeJCTaBisie 3acTpaxoBaHy O0cCO0Y,
CMaJKOEMIIB  3acTpaxoBaHOi  ocoOM  iHIII
JOKYMEHTH TMpo OOCTaBUHM Ta NPUUYMHHU
CTpaxoBOIO BHIMAJKy 1 po3Mipy TOHECEHHUX
BUTpPAT, a TaKOX CAMOCTIHHO PpOOUTH 3amuTH
110710 OTPUMaHHSI IOKYMEHTIB.

10.6. If necessary, the Insurer may request from the
Policyholder, Insured Person who represents the
Insured Person, heirs of the Insured Person other
documents about the circumstances and causes of
the insured event and the amount of expenses
incurred, as well as independently make inquiries
to obtain documents.

10.7. oxymenTH, 1o HagaroTbcss CTpaxoBHUKY,
MaloTh Oyru  po30ipiuMBO  HamucaHi — abo
HAJpyKOBaHI Ha OJIaHKaX Ta MaTH BiNMOBIAHI
MeYaTKu Ta MiANHCH, a TaKOXX Ha3By, aJpecy Ta
KOHTaKTHUN TenedoH opradizamii, mo BUAala

10.7. Documents provided to the Insurer must be
legibly written or printed on forms and have the
appropriate stamps and signatures, as well as the
name, address, and contact phone number of the
organization that issued the document.
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JIOKYMEHT.

10.8. oxymeHnTH MOKYTb
CrtpaxoBuky y ¢opmi opuriHagbHOro abo
HOTapiaJIbHO 3aCBIMYCHOT0 TpPUMIpHHKA, abo
MPOCTOi KOmMii 32 YMOBH HaJaHHS MOXKJIMBOCTI
3BIPKHU I1i€1 KOIIii 3 OPUTIHATBHUM MPUMIPHUKOM
JOKYMEHTA.

HagaBaTUCA

10.8. Documents may be provided to the Insurer in
the form of an original or notarized copy, or a
simple copy provided that it is possible to verify
this copy with the original copy of the document.

10.9. Skmo CrpaxyBaJlbHUKOM /
3actpaxoBaHoto ocobo / Buromonabysauem
HajaHi CTpaxoBHKYy JHUINIE KOIii OpHUTIHATIB
MEIWYHHX Ta (PIHAHCOBUX JOKYMEHTIB, BKa3aHUX
B myHKTi 10.3. Ta/a6o 10.5. nux 3aranbHUX yMOB,
a caMe: 4YekH, NpUOYTKOBHI KacoBUH opJep,
KBUTaHIIll, aKT BUKOHAHUX pOOIT, TEpPBUHHA
MeJINYHA IOKYMEHTAIIisl TOIIO, 3 CYMH CTPaXxOBOTO
BIIIKOTYBaHHS, IO € KOMIIGHCAIIEI0 BHUTpAT
3actpaxoBaHoi  ocobu, CrTpaxoBUK  MOXKe
YIPUMYBaTH Ta MEPEepPaxoBYBaTH 10 OIOKETY
MOJATOK Ha J0X011 (I3UYHUX 0Ci0 Ta BIHCHKOBUHN
30ip 3a CTaBKOIO Ta 3a  IpaBUJIaMH,
nepeadadeHUMH  ToJIOXkeHHsAMU  [loaTkoBOTO
Konekcy Vkpainu. B pa3i 3MiH MOAAaTKOBOTO
3aKOHOJIABCTBA OMOJIATKYBaHHS CyMH CTPaxoBOTO
BIJIIITKO TyBaHHS Oyne 3M1HACHIOBATHCS
CTpaxoBUKOM BIIIOBITHO J0 TAaKHX 3MiH.

10.9. If the Policyholder/ Insured
Person/Beneficiary provided the Insurer with only
copies of the originals of medical and financial
documents specified in clause 10.3. and/or 10.5. of
these General Terms and Conditions, namely:
checks, receipt cash order, receipts, act of
performed work, primary medical documentation,
etc., from the amount of insurance indemnity,
which is compensation for the expenses of the
Insured Person, the Insurer may withhold and
transfer to the budget personal income tax and
military levy at the rate and according to the rules
provided for by the provisions of the Tax Code of
Ukraine. In case of changes in tax legislation,
taxation of the insurance indemnity amount will be
carried out by the Insurer in accordance with such
changes.

10.10. JoxymeHTH Ta/abo Hbopmaris,
nepeadayeHi mum Po3aimom, MoXXyTh OyTH HagaHi
CrpaxyBalbHUKOM / 3acTpaxOBaHOK 0C00010 /
BuromonabyBauem MIIsIXoM TMOJaHHS OCOOHMCTO
npejactaBHuKy CTpaxoBHKa, Ta/a00 IMOJAaHHS 3a
JIOTIOMOT'OF0 3ac00iB MOIITOBOTO 3B’sI3Ky, Ta/abo

yepe3 3rCHEpOBaHE TIOCWIIAHHS,  HAJIiCiIaHe
CrtpaxyBaJIbHUKY 3a  JONOMOTOI  3aco0iB
MOOUIBHOTO 3B’S3Ky  abo 3aCTOCYHKIB-

MECCHDKEpPIB, Ta/ab0 NUIIXOM HANpaBJICHHS Ha
aZipecy KOPHOPATHUBHOI €JIEKTPOHHOI TMOILITH
CrtpaxoBuka Ta/abo odimiifHUN 0OJIKOBHIA 3amUC
y  3aCTOCYHKaX-MECEH/Kepax  CIIBPOOITHHKA
CrpaxoBuka, ab0 Oyap-SKUM IHIIUM CIOCOOOM,
Bu3HaueHUM CTpaxOBHKOM KpiM BHUIAJIKIB Ha
BuMoOry CTpaxoBHKa, AKIIO IHIIE HE epeadaueHo
JloroBopoM cTpaxyBaHHs. BinmopinanpHicTh 3a
HaJaHHS, TOCTOBIPHICTH iHOpMAIlii, 3a3HAUYEHOT
B KOMNISX  HAJaHUX  JIOKYMEHTIB,  Hece
CrpaxyBaJIbHUK.

10.10. Documents and/or information provided for
in this Section may be provided by the Policyholder
/ Insured Person / Beneficiary by submitting
personally to the Insurer's representative, and/or by
means of postal communication, and/or through a
generated link sent to the Policyholder via mobile
communication or messenger applications, and/or
by sending to the corporate email address of the
Insurer and/or the official account in messenger
applications of the Insurer's employee, or in any
other way determined by the Insurer except for
cases at the request of the Insurer, unless otherwise
provided by the Insurance Contract. The
responsibility for providing, the accuracy of the
information specified in the copies of the provided
documents, lies with the Policyholder.

10.11. Ockinbku OpUTIHAT JOKYMEHTa MOXKe
ICHyBaTM B €IMHOMY TMPUMIPHUKY 1 OyTH
HEOOXITHUM IS CrpaxyBanbHUKa /
3actpaxoBaHoi ocobu / BuromonaOyBawa, mjs
HAJIEKHOTO MIATBEPHKEHHS 0OCTaBHH TOJIil, 1110
Mae O3HaKH CTPaxoBOTO BUTIAJIKY,
CrpaxyBanbHUK / 3actpaxoBaHa ocoba /

10.11. Since the original document may exist in a
single copy and be necessary for the
Policyholder/Insured Person/Beneficiary  to
properly confirm the circumstances of an event that
has signs of an insured event, the
Policyholder/Insured  Person/Beneficiary — may
provide the Insurer with copies of documents in a
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BurononabyBau moxe HanmaBaTH CTpaxoBUKY
KOMil JOKYMEHTIB 3pY4YHUM JUII HBOTO CIIOCOOOM
BignoBiaHo 1o 1. 10.10. mux 3aranbHUX YMOB, 32
YMOBH 30€peKEeHHS OpUTiHANy y cebe, HaJaHHs
opurinary CTpaxoBHKY 3a HOro NepIIoro
BUMOTOI0 B T. Y., allé HE BUKIIOYHO, IICIA
3aKkiH4YeHHs 1ii JloroBopy cTpaxyBaHHs, Ta HOBHOT
BIJIMOBITHOCTI TaKMX JOKYMEHTIB HaBeICHOMY B
1.10.14 mux 3aranbHUX YMOB BH3HAYEHHIO KOl
JOKYMEHTA, a Y pa3i HaJlaHHs KOTil JOKyMEHTa B
SJIICKTPOHHIM GopMi - B T. 4. 32 YMOBH IOBHOT
BiMOBigHOCTI BUMoraM, BkaszauuMm B m. 10.12.
nux 3aranpHux ymoB. Ha Bumory CrpaxoBuka,
sIKa MO>Ke OYyTH 3/1iICHEHA SIK TUCHMOBO HUISIXOM
OOMIHY €JEeKTPOHHUMH MOBIIOMJICHHIMH, TaK 1
ycHo, CTpaxyBaJdbHUK 3000B’A3y€ThbCS HaAATH
CtpaxoBUKYy s O3HAHOMIJIGHHS Ta OTJISAY

OpUTIHAIM  JOKYMEHTIB abo  komii  ycix
JIOKYMEHTIB, 3aCBiMueHl y BIAMOBIIHOCTI 0
MOPSZIKY ~ BCTAHOBJIGHOMY  3aKOHOJABCTBOM,

croco6oM Ta B TepMiH, Bu3HaueH1 CTpaxoBUKOM.
Haparoun xomii nokymentiB, CTpaxyBaJIbHUK
rapaHTye, IO KOmii JOKyMEHTIB (B T. 4.
€JIEKTPOHHI, TU(PPOBI) € TAKUMH, 110 BUTOTOBJICH1
3 ICHYIOUOTO OpHWriHATY IOKYMEHTA; iX 3MICT,
(dhopma 1 BUTJIS TTOBHICTIO BiNMOBiIAIOTH 3MICTY,
dbopmi 1 BUTIISIYy OpHTiHATY JOKyMeHTa. Y pasi
BUSBJICHHS HEBIAMOBIAHOCTI KOIMi JOKyMEHTa
OpUriHaIy JOKYMEHTA, CrpaxyBaJIbHUK
3000B’A3Y€THCS MOBEPHYTU CrpaxoBuUKy
BUILJIAYEHE OCTAHHIM CTPaxOBEe BIJIIIKOYBaHHS.

convenient way for them in accordance with clause
10.10. of these General Terms and Conditions,
provided that they keep the original for themselves,
provide the original to the Insurer at its first request,
including, but not limited to, after the expiration of
the Insurance Contract, and the full compliance of
such documents with the definition of a copy of a
document given in clause 10.14. of these General
Terms and Conditions, and in the case of providing
a copy of a document in electronic form - including
provided that they fully comply with the
requirements specified in clause 10.12. of these
General Terms and Conditions. At the request of
the Insurer, which may be made both in writing by
exchanging electronic messages and orally, the
Policyholder undertakes to provide the Insurer with
the originals of documents or copies of all
documents certified in accordance with the
procedure established by law, in the manner and
within the term determined by the Insurer, for
review and inspection. By providing copies of
documents, the Policyholder guarantees that the
copies of documents (including electronic, digital)
are those made from an existing original document;
their content, form, and appearance fully
correspond to the content, form, and appearance of
the original document. In case of detecting a
discrepancy between the copy of the document and
the original document, the Policyholder undertakes
to return to the Insurer the insurance indemnity paid
by the latter.

10.12. ToxymeHT, KOmis B €JICKTPOHHIH (opmi
sKoro HajaeTbcsi CTPaxOBHKY Ma€ BiANOBIAATH
TaKUM BUMOTaM:
- IOBUHEH OYyTH Yy BUTJIAI (aljiB, MO0 MarTh
OIWMH 3 Takux ¢opMariB, 1O 3a0e3MeUyIOTh
MOXJIMBICTh 1X 30€peKCHHS Ha TEXHIYHHUX
3aco0ax KOPUCTYBayiB 1 JOMYCKAIOTh MICHsSA
30epeKeHHs MO>KJTUBICTb MOIIYKY 1
KOIIIOBaHHS JIOBUIBHOTO (parMeHTa TEKCTY
3aco0amu JUIsl Ieperiisiy:
- IOKyMEHT, II0 MICTHTh TEKCT, TaOnuii Ta
300paxkenHs (.doc, .docx, .rtf, .xls, .xlsx, abo
.pdf 3 po3mi3HAHUM TEKCTOM);
- TOKYMEHT, 1110 MICTUTh I'padiuHi 300pakeHHs
(.pdf, .tif, jpg 3 pO3AUIBHOIO 3JATHICTIO HE
meHiue 300 dpi);
- Mae OyTH HaJEXHOI SIKOCTI, 1100 Ha HbOMY
MOJKHA OYJIO MPOYUTATH BECh TEKCT JOKYMEHTA,
4iTko Oyn0 BHIHO BCl PEKBI3UTH, TOJA
JIOKYMEHTa He 0yJ10 HOPYIIEHO.

10.12. A document, a copy of which in electronic
form is provided to the Insurer, must meet the
following requirements:
- must be in the form of files that have one of the
following formats that ensure the possibility of
their saving on the technical means of users and
allow after saving the possibility of searching and
copying any fragment of text by means for
viewing:
- a document containing text, tables, and images
(.doc, .docx, .rtf, .xlIs, .xlIsx, or .pdf with
recognized text);
- a document containing graphic images (.pdf,
tif, .jpg with a resolution of at least 300 dpi);
- must be of proper quality so that the entire text
of the document can be read, all details are clearly
visible, the fields of the document are not
disturbed.
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10.13. CrpaxoBHK Ma€ IpaBo NEPEBIPATH HATAHY
iHpopMamito Ta  OOIPYHTOBAaHO  BUMAaratu
NONATKOBI JOKyMeHTH (y pasi, SKIIO HaJaHa
JOKYMEHTAIlil He Ja€ MOBHOI iHdopmamii mpo
BHITAJI0K), IO MIATBEPIKYIOTH (PAKT HACTaHHS
CTPaxOBOTO BHIIAJKy Ta PO3MIp BUTPAT, a TAKOXK
HampaBUTH 3acTpaxoBaHy ocoOy 10 IHIIOTO
HE3aJICKHOTO  JIIKaps-eKcmepra 3 METOI0
JIOIATKOBOTO OOCTEXKEHHSI CTaHy il 370pOB’S Y
BHITAJIKy OTPUMAaHHS 3acTpaxOBaHOI 0c000I0

10.13. The Insurer has the right to verify the
provided information and reasonably request
additional documents (in case the provided
documentation does not give complete information
about the case) confirming the fact of the insured
event and the amount of expenses, as well as to
refer the Insured Person to another independent
expert doctor for the purpose of additional
examination of their health condition in case the
Insured Person receives medical services, the

MEAMYHHMX TOCIyr, HeoOXimHicTh B skux | necessity of which raises doubts for the Insurer.
BUKJIMKa€ CyMHIBH Y CTpaxoBHUKa.
10.14. Komiero nokymenty € ioro Toune |10.14. A copy of a document is its exact

BIATBOPEHHd Ha mamepi abo B LHUPpPOBOMY
(dopmMati NIAXOM CKaHyBaHHS, ¢oTorpadyBaHHS
Yd B IHIIMHM CIIOCIO, 3a JOIOMOIOI0 TEXHIYHUX
3aco0iB, B TOMY YHCJI1 MOOUIBHHUX MPHUCTPOIB,
KOMIT FOTEPHOI TEXHIKH TOIO.

reproduction on paper or in digital format by
scanning, photographing, or in another way, using
technical means, including mobile devices,
computer equipment, etc.

10.15. V pa3i HeHamaHHS 3acTpaxoBaHOIO
0co00r0 oQiIiifHOrO mepekiIaay JIOKYMEHTIB,
CtpaxoBUK 3anumiae 3a coO0I MPaBO BUKOHATH
odiiiHUNA TepeKiIaa HaJdaHWX JIOKYMEHTIB 3a
BJIACHUH KOIIT 3 TMOJAJIBIIAM BHPaXyBaHHIM
BapTOCTI MEPEKIIATy 3 CYMHU CTPAXOBOi BUTLJIATH.

10.15. In case the Insured Person does not provide
an official translation of documents, the Insurer
reserves the right to perform an official translation
of the provided documents at its own expense with
subsequent deduction of the cost of translation
from the insurance payment amount.

11.

MOPSAJIOK PO3PAXYHKY TA YMOBH 3IMCHEHHS CTPAXOBUX BUILJIAT /

PROCEDURE FOR CALCULATION AND CONDITIONS OF INSURANCE PAYMENTS

11.1. CrpaxoBuk po3paxoBye CTpPaxoBy
BUILJIATYy 3a CTPAXOBUM PU3HUKOM, MepeadadyeHuM
m.5.1 nux 3araJlbHUX YMOB Yy PO3Mipi OKPUTTS
BUTpaT Yy MeXax CTpaxoBoi CcyMH Ta 3
BpaxyBaHHSAM JIMITIB, BH3HaYeHUX JloroBopom
CTpaxyBaHHS Ta IUMHU 3arajJbHUMHU YMOBaMH Ta
3/IIHCHIOE CTPAaXOBY BUILIATY:

11.1. The Insurer calculates the insurance
indemnity for the insurance risk specified in Clause
5.1 of these General Terms in the amount of
expenses covered within the insurance sum and
subject to the limits defined by the Insurance
Contract and these General Terms, and makes the
insurance payment:

11.1.1. Acuctyrouiii KoMmaHii 4 IHIIIH 0COOI,
sKa /i€ Ha MiJCTaBi JOTOBOPY 31 CTPAXOBUKOM, —
SIKIIO TIPH HACTAaHHI CTPaxXOBOTO BUMAJKY TaKa
KommaHis / oco0a Hamae 3acTpaxoBaHiii coOi
aCHCTYIOU1 MOCIYTH Ta/abo 3MIMCHIOE OIaTy 3a
MEIMYHY JOMOMOTry, MeIW4Hi Ta/abo iHmIi
MOCJIYTH 3aCTpaxoBaHii 0co0i;

11.1.1. To the Assistance Company or other
person acting on the basis of a contract with the
insurer - if upon the occurrence of an insured event
such company/person provides the insured person
with assistance services and/or makes payment for
medical assistance, medical and/or other services
to the insured person;

11.1.2.3acTpaxoBaHiif oco61/ CTpaxyBanbHUKY /
BurononabyBauy, 1o caMOCTIHHO oOIjaTuiIa
HaJaH1 MeIU4HI Ta/abo 1HIII MOCTYTH.

11.1.2. To the Insured Person / Policyholder /
Beneficiary who independently paid for the
provided medical and/or other services.

11.2. CrpaxoBUK TIpHiiMae pillleHHS Tpo
BU3HAHHSA TMOJII CTPaXOBUM BHIIQJKOM Ta
CTpaxoBy BHIUIaTy / BIIMOBY Y CTpaxoBiii
BUIUIATI/ BIACTPOYKY PIIICHHS MNP0 BHU3HAHHSA
MOJIii CTPaxXOBUM BUIIAJIKOM Ta CTPaxXOBY BUILIATY
a0o0 BIIMOBY y CTpaxoBii BUIUIATI mpoTsirom 15
(n'sTHagUATH) POOOYUX JHIB 3 JHS OTPUMAaHHS
yCciX HEOOXITHMX JOKYMEHTIB, HAaJaHUX B

11.2. The Insurer makes a decision on recognizing
the event as an insured event and insurance
payment/refusal of insurance payment/
postponement of the decision on recognizing the
event as an insured event and insurance payment or
refusal of insurance payment within 15 (fifteen)
working days from the date of receipt of all
necessary documents provided in the manner
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nopsAAKy, nependaueHoMy ymoBamu JloroBopy
CTpaxyBaHHS, Ta, Y pa3l NPUHHATTS pillICHHS TPO
CTpaxoBY BUIUIATY, CKJIAZA€ CTPAXOBUH aKT.

prescribed by the terms of the Insurance Contract,
and, in case of making a decision on insurance
payment, draws up an insurance act.

11.3. CrpaxoBa BUILJIATA 3IIICHIOETHCS
CrpaxoBukoM mnpotarom 10 (xecstu) poboumx
THIB 3 JaTH MPUHHATTS PIICHHS TIPO 3AIACHEHHS
cTpaxoBoi BUIIaTH (O(OPMIIEHHS CTPaXxOBOTO
aKkTy).

11.3. Insurance payment is made by the Insurer
within 10 (ten) working days from the date of
making a decision on insurance payment (drawing
up an insurance act).

11.4. 3a HAABHOCTI MiJACTaB AJI CYMHIBY MIOJO
OOTPYHTOBAHOCTI (3aKOHHOCT1) CTpaxoBoi
Buriatd CTpaxOBUK MOXE BiIKIACTH PpilIEHHS
PO BH3HAHHS TOJII CTPAXOBUM BHUIAJKOM IO
OTpPUMAaHHS MIATBEP/KEHHS a00 CIPOCTYBAHHS
[IUX TPUYHMH Ha CTPOK 3a3HaueHHi y 11.6.2.4 mux
3arajibHUX YMOB.

11.4. If there are grounds for doubt regarding the
validity (legality) of the insurance payment, the
Insurer may postpone the decision on recognizing
the event as an insured event until receiving
confirmation or refutation of such reasons for the
period specified in clause 6.2.4 of these General
Terms and Conditions.

11.5. TIlpo BiAMOBY Yy 3H1HCHEHHI CTpPaxoBOi
BUIIATU/IIPUHHATTS PILIEHHS NP0 BLICTPOUKY
BU3HAHHSA TMOJAli CTPAaXOBUM BHIIQJKOM Ta
3/1IHCHEHHS CTPAXOBOi BUILIATU a0 MpO BIAMOBY
y cTpaxoBiii Bumiati CTpaxoBUK THCHMOBO

noBimomisie  CtpaxyBasibHHKA (3acTpaxoBaHy
0co0y) mpoTsiroMm 5 (II’siITH) poOOYNX AHIB, 3 JHS
MNPUNHATTS BIZIOBITHOTO pIIICHHS, 3

BHUKJIQJICHHSIM MOTHBAIlll MPUHAHATOTO PIICHHS
PO BIACTPOUKY ab0 OOTPYHTYBAHHSIM TNPHUYUH
BIZIMOBH.

11.5. The Insurer shall notify the Policyholder
(Insured Person) in writing about the refusal to
make an insurance payment/decision to postpone
the recognition of the event as an insured event and
the insurance payment or about the refusal of
insurance payment within 5 (five) working days
from the date of making the relevant decision, with
a statement of the motivation for the decision on
postponement or justification of the reasons for
refusal.

11.6. CrpaxoBa BUILIATA 3IIICHIOETHCS
CrpaxoBukoM B ponapax CHIA, €BPO a6o B
HaIllOHAJBHIA TPOIIOBIA ONWHHUIN  YKpaiHU
(rpuBni) mo kxypcy HBY Ha nmary HacranHs
CTpaxoBOro  BUmaaky. JlHem  3miliCHCHHS
CTpaxoBOi BHUIUIATH BBAKAETHCS JlaTa CITHCAHHS
KOIITIB 3 0aHKIBCHKOTO paxyHKy CTpaxoBHKa.

11.6. Insurance payment is made by the Insurer in
US dollars, EURO, or in the national currency of
Ukraine (hryvnia) at the NBU exchange rate on the
date of the insured event. The day of making the
insurance payment is considered to be the date of
debiting funds from the Insurer’s bank account.

11.7. Cyma cTpaxoBOi BHUILIATH 32 KOXXHHM
PU3MKOM  CTpaxyBaHHS B  MeXaxX Kiacy
CTpaxyBaHHS HE MOKE IEPEBHIIYBATH CTPaXxOBOT
CyMH, 3a3HaueHoi y JloroBopi cTpaxyBaHHS JUIs
BOTO PHU3UKY B MEXKax KJIACy CTpaxyBaHHsS, Ta
JTIMITIB  BIANOBIJANBHOCTI,  3a3HAYEHUX Y
JloroBopi cTpaxyBaHHsI.

11.7. The amount of insurance payment for each
insurance risk within the insurance class cannot
exceed the insurance sum specified in the Insurance
Contract for this risk within the insurance class, and
the liability limits specified in the Insurance
Contract.

11.8. CtpaxoBa cyma, BCTaHOBIE€Ha  3a
JIOTOBOPOM CTpaxyBaHHS, 3MEHIIYEThCS HA CyMY
31ificHeH01 CTpaxOBUKOM CTPaxoBOi BUIUIATH 3a
CTpaXOBUM BHIIQJIKOM 32 TaKUM JOrOBOPOM
CTpaxyBaHHS.

11.8. The insurance sum established under the
insurance contract shall be reduced by the amount
of the insurance indemnity paid by the Insurer for
the insured event under such insurance contract.

11.9. CtpaxoBHK HE BIIIKOJOBYE (PpaHIIU3Y,
3a3HadeHy B JIoroBopi CTpaxyBaHHS.

11.9. The Insurer does not reimburse the deductible
specified in the Insurance Contract.

11.10. 32  ymoBamu [loroBopy CTpaxoBHK
BIJIIIKOZIOBYE BUKIIOYHO TOHECEHI BUTpAaTH Ha
JKyBaHHS 3acTpaxoBaHOI 0COOH, 110 Mallk Micle
npoTsroM cTpoky Aii Jlorosopy. bynp siki, iHmni

11.10. Under the terms of the Contract, the Insurer
reimburses only the expenses incurred for the
treatment of the Insured Person that took place
during the term of the Contract. Any other expenses
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BUTpATH, [0 BUHUKIH ITCIS 3aKIHUEHHS CTPOKY
nii JloroBopy, He 3aJeXHO BiJ TOrO, TPUBAE
JmiKyBaHHS ~ 3acTpaxoBaHoi ocoOu, 4YH Hi,
CTpaxoBUKOM  HE  BIIMIKOJOBYIOTBHCS, 3@
BHHSTKOM CTPaxOBHX BUMAJKIB, SIKi MOTPEOYIOTH
CTallIOHAPHOTO JIIKyBaHHS, MIO pO3IOYaTO B
nepion naii  JloroBopy. B Takomy Bumamky
CTpaxoBHK  BIOIIKOAOBYE  BUTpATH,  fKi
BUHUKAIOTh K B TMepiox [ii, TaKk 1 micis
3aKiHYeHHs1 CTpOKy Aii JloroBopy 1o MomeHTY
BHITHCKH 3aCTpaxoBaHOi 0cOOH 31 CTaIliOHAPY, alie
He OutblIe HIK 7 (ceMM) KaJleHIapHUX JTHIB MICHs
3aKiHYEHHs CTPOKY 1ii JloroBopy.

that arose after the expiration of the Contract,
regardless of whether the treatment of the Insured
Person continues or not, are not reimbursed by the
Insurer, with the exception of insured events that
require inpatient treatment that began during the
period of validity of the Contract. In such a case,
the Insurer reimburses expenses that arise both
during the period of validity and after the expiration
of the Contract until the moment of discharge of the
Insured Person from the hospital, but not more than
7 (seven) calendar days after the expiration of the
Contract.

11.11. Ilpu HacTaHHI CTPaxOBOIO BHUMNAJAKY 3a
CTPaxOBHM PHU3UKOM, IO 3a3HAYCHUH B 1. 5.2 X
3aranbHUX yMOB, CTpaxOBHK 3/1IICHIOE CTPaXOBY
BUILIATy 3acTpaxoBaHii o0co0l OJHOPa3oBO Y
po3mipi 100% cTpaxoBOi CymMH, Yy BHIAJKY
TpaBMaTUIHHUX VIITKO[KCHB OprafizmMmy
3acTpaxoBaHOi 0COOHM, BHACTIAOK HEIIACHOTO
BUIAJKy,  HE3aJeKHO Bl  CTymeHio  1i
HeTpale31aTHOCTI, BiamoBimHo A0 Tabmuii
CTpaxoBUX BHMaAKIB, mo € JJomatkom Ne2 mo
3araJbHUX YMOB. 3a3HAu€HI BWIINE HACITIAKA
HEIaCHOTO BHUIAJKYy BHU3HAIOTHCSA CTPAXOBUMH
BUIIAJIKaAMH, SIKIII0 BOHU HACTYMHJIM YIIPOJOBK 12
(mBaHAAUATH) MICAIIB 3 JaTH  HACTaHHS
HEIIACHOTO BHUIAJIKY.

11.11. Upon the occurrence of an insured event for
the insurance risk specified in clause 5.2 of these
General Terms and Conditions, the Insurer makes
a one-time insurance payment to the Insured Person
in the amount of 100% of the insurance sum, in
case of traumatic injuries to the Insured Person's
body as a result of an accident, regardless of the
degree of their disability, according to the Table of
insured events, which is Appendix No.2 to the
General Terms and Conditions. The above-
mentioned consequences of an accident are
recognized as insured events if they occurred
within 12 (twelve) months from the date of the
accident.

11.12. CtpaxoBUK 3ayMiae 3a COOOI MPaBo
OIUIayyBaTH JIIKyBaHHS 3acTpaxoBaHOi ocoOH, y
MeXax BCTaHOBJIEHOTO B J{oroBopi cTpaxyBaHHS
JIMITY, 10 THX TP, TOKA CTaH 3JJ0POB'S XBOPOTO
HE J03BOJUTH MepeBe3TH Horo B YkpaiHy abo
KpaiHy MOCTIMHOTO MICISl NPOXKUBAHHS IS
O JATBIIIOTO JIIKYBaHHSI. Pimenns po
JNOLUUIBHICTh MEIUYHOTO TPaHCIOPTYBAaHHS Ta
3aco0M Moro 3iiiCHEHHS MOXYTh NpUHMaTH
TUIBKM  JIIKapi, TPU3HAYCHI1 MPEACTaBHUKOM
CrpaxoBuka. SIKmo npuilHiITO pilmieHHs (HaZaHO
JO3BUI)  MEOUYHHUM  3aKJIaJOM B  SIKOMY
3acTpaxoBaHa 0co0a 3HAXOAUTHCA HA JIKYBaHHI
Ta/abo ¥oOro INiKylO4YHil JiKap, 10 MeAuYHe
TpaHCIIOPTYBaHHS MoxuinBe, a CTpaxyBallbHUK
(3acTpaxoBaHa oco0a) BIIMOBISETHCS Bil HEl,
CTpaxoBUK HETraifHO MPUTIUHSE OTUIATY MOCIYT Ha
amOynaTopHe JIiKyBaHHs a00 rocoitanizalio.

11.12. The Insurer reserves the right to pay for the
treatment of the Insured Person, within the limit
established in the Insurance Contract, until the
patient's condition allows them to be transported to
Ukraine or the country of permanent residence for
further treatment. Decisions about the expediency
of medical transportation and the means of its
implementation can only be made by doctors
appointed by the Insurer's representative. If a
decision (permission) is given by the medical
institution in which the insured person is being
treated and/or their attending physician that
medical transportation is possible, and the
Policyholder (Insured Person) refuses it, the Insurer
immediately ceases to pay for outpatient treatment
or hospitalization services.

11.13. MenuuHe TpaHCIOPTYBaHHS POBOAUTHCS
TaKO)K y THUX BHUIAJAKaX, KOJM BUTpPATH Ha
nepeOyBaHHs y CTalllOHAP1 MOXKYTh HEPEBUIIUTH
JIMIT CTPaxoBOi CyMH, BCTaHOBJIEHOT JJoroBopom
CTpaxyBaHHA 1 MeJMYHE TPAHCIOPTYBAaHHS HeE
IIPOTHIIOKA3aHE 3a CTaHOM 3JI0pOB'sI

11.13. Medical transportation is also carried out in
cases where the cost of staying in a hospital may
exceed the limit of the insurance sum established
by the Insurance Contract and medical
transportation is not contraindicated due to the
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CrpaxyBanbHuka (3acTpaxoBaHoi 0coOn).

health condition of the Policyholder (Insured
Person).

12. TIICTABH BIIMOBH Y CTPAXOBIN BUILTATI / GROUNDS FOR DENIAL OF
INSURANCE PAYMENT

12.1. TIiacraBoro mis BinMoBu CTpaxoBHUKA Y
31iliCHEHHI CTPaX0OBUX BUILIAT €:

12.1. The basis for the Insurer's refusal to make
insurance payments is:

12.1.1. Hamucui nii  CrpaxyBanbHuka abo
ocobu, Ha  KOPHCTh  SIKOI  YKJIAJICHO
JloroBip cTpaxyBaHHs, CIPSIMOBaHI HA HACTAHHS
CTPaxOBOTO BHWIIAAKY, KpiM [iii, BUMHEHHX Y
CTaHl KpalHbO1 HEOOXiTHOCTI ab0 HEOOXimHOI
000poHH, a00 BHUIA/IKIB, BA3HAYEHUX 3aKOHOM YU
MDKHAPOTHIMH 3BUYASIMU;

12.1.1. Intentional actions of the Policyholder or
the person in whose favor the Insurance Contract
is concluded, aimed at the occurrence of the
insured event, except for actions committed in a
state of extreme necessity or necessary defense,
or cases defined by law or international customs;

12.1.2. Bunnennss ~ CrpaxyBadbHHKOM  a0o
0co0010, Ha KOpHUCTh SIKO1 ykiazneHo Jlorosip
CTpaxyBaHHs, YMHUCHOTO KPUMIHAJILHOTO
MIPaBOINOPYIICHHS, IO NPU3BEIO JO0 HACTAHHS
CTPAaXOBOTO BHUIMAJIKY;

12.1.2. Commission by the Policyholder or the
person in whose favor the Insurance Contract is
concluded, of an intentional criminal offense that
led to the insured event;

12.1.3. Tlonanus CrtpaxyBaqTbHUKOM
HENpaBAMBUX  BiOOMOCTed  Mpo  0OO0’€KT
CTpaxyBaHHs, OOCTaBHMHH, 10 MAalOTh ICTOTHE
3HAYCHHS ISl OI[IHKH CTPaXxOBOTO PH3HKY, 200
Ipo (akT HACTAHHS CTPAXOBOI'O BUIAJIKY;

12.1.3. Submission by the Policyholder of false
information about the object of insurance,
circumstances that are essential for assessing the
insurance risk, or about the fact of occurrence of
the insured event;

12.1.4. HecBoeyacue IIOBIIOMJIEHHSI
CrpaxyBalbHUKOM (0CO0010, BHU3HAYCHOIO Y
JloroBopi cTpaxyBaHHS a0O 3aKOHOJIABCTBOM)
Ipo HACTaHHS CTPaxoBOrO BUNAIKy 0e3
MOBAKHUX NPUYMH a00 HEBUKOHAHHS IHIIMX
000B’sI3KiB, BH3HAYCHUX Horosopom
CTpaxyBaHHs a0O 3aKOHOJABCTBOM, SIKIIO IIe
npu3Besnio 10 HemoxumBocTi  CTpaxoBHKa
BCTAHOBUTH (aKT, TPUYMHA Ta OOCTaBUHH
HACTaHHS CTPaxOBOTO BUIAAKYy abo po3Mip
3aI0AiTHOT KON,

12.1.4. Untimely notification by the Policyholder
(person specified in the Insurance Contract or
legislation) about the occurrence of the insured
event without valid reasons or non-fulfillment of
other obligations defined by the Insurance
Contract or legislation, if this led to the
impossibility of the Insurer to establish the fact,
causes and circumstances of the insured event or
the amount of damage caused;

12.1.5. HeBukoHnanHs CrpaxyBalbHUKOM
(3acTpaxoBaHO 0c00010) CBOIX OOOB’S3KIB 3a
JloroBopom;

12.1.5. Non-fulfillment by the Policyholder
(Insured Person) of their obligations under the
Contract;

12.1.6. HeBukonanHsa ab0 MOpYIIEHHS BKa3iBOK
Acwuctytouoi kommnanii (CtpaxoBuka abo iHIIOT
0co0H 13 AKOI YKJIaJEHO TOTOBIp MPO HaJaHHS
aonoMoru (Tociyr));

12.1.6. Failure to comply with or violation of the
instructions of the Assistance Company (the
Insurer or another entity with whom a contract for
the provision of assistance (services) has been
concluded);

12.1.7. BinmoBa CrpaxyBanbHUKa BIJ
oOcTexxeHHsT a00 eKCHepTH3H, MNPU3HAYEHOI
CTpaxoBUKOM 3 METOIO MIATBEPHKCHHS (DaKTy Ta
00CTaBUH HACTaHHsS CTPaXxOBOTO BUMAAKY Ta
pO3Mipy BUTpAT;

12.1.7. Refusal of the Policyholder from an
examination or expertise appointed by the Insurer
to confirm the fact and circumstances of the
insured event and the amount of expenses;

12.1.8. CamocriifiHOTO 3B€pHEHHS 3acTpaxoBaHO1
0coOu B MEAMYHHM 3aKjaj HE PEeKOMEHI0BaHHM
Acucryrouoro komnasiero (CtpaxoBukoMm a0o

12.1.8. Independent referral of the Insured Person
to a medical facility not recommended by the
Assistance Company (the Insurer or another
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HIIIOI0 0CO0010 13 KO YKJIAJCHO JOTOBIP MPO
HaJIaHHS TOTIOMOTH (ITOCTyT));

entity with whom a contract for the provision of
assistance (services) has been concluded);

12.1.9.He HamanHs 3acTpaxoBaHOK 0CO00I0
HEOOXIJHUX TOKYMEHTIB B cTpoK 60 (mricTaecsr)
KaJICH/JApHUX JHIB 3 JaTd  OTPUMAHHS
3aCTPaxoBaHOIO 0CO00I0 OQIIIfHOTO 3aruTy

12.1.9. Failure of the Insured Person to provide
the necessary documents within 60 (Sixty)
calendar days from the date of receipt by the
insured person of the official request of the

CtpaxoBuKa; Insurer;

12.1.10. HasBuicte  o0craBun, ski € | 12.1.10. The presence of circumstances that are
BUHATKAMU 13  CTpaXxOoBMX BHIIQJKIB Ta | exceptions to insured events and insurance
OOMEXKCHHSIMH CTpaxyBaHHs, mependoadenumu | limitations provided for by the Insurance
JloroBopoM CTpaxyBaHHS, Contract;

12.1.11. HasBHicTb HIITHX migcras, | 12.1.11. The presence of other grounds
BCTaHOBJICHUX YHMHHAM 3akoHoaBcTBOM |  established by the current legislation of Ukraine.
YkpaiHu.

12.2. Pimenns CtpaxoBHKa Ipo 3/iiiCHEHHS abo
BIIMOBY Y 3[IMCHEHH1 CTPaxoBOi BUIUIATH MOXE
Oyt ockapkeHo CTpaxyBaJJbLHUKOM Yy CYJIOBOMY
MOPSIIIKY.

12.2. The Insurer's decision to make or refuse to
make an insurance payment may be appealed by
the Policyholder in court.

13.

MNOPANOK YKIAJAEHHS 1OT'OBOPY CTPAXYBAHHS / PROCEDURE FOR

CONCLUDING THE INSURANCE CONTRACT

13.1. [Jlns yknagenus JloroBopy CTpaxyBaabHHK
Hagae 1iHdopmamito mpo cebe, CBIE HOMep
MOOUTbHOTO TenedoHy Ta aapecy eIeKTPOHHOI
momT B Mepexi “Internet”, a TakoX IHIIY

iHpopMarliito,  HEOOXiAHY  [UIS  YKJIAACHHS
HoroBopy. Ilepen  ykmagenHsim  JloroBopy
CrpaxyBallbHUK 000B‘3KOBO MMOBUHEH

O03HAMOMUTHUCH 3 yMOBaMH JloroBopy, 3araibHUMH
ymoBamH, IHdopmaniiHuM JTOKYMEHTOM PO
CTaHJAPTHUM CTPaxXOBHH MPOAYKT, H(MOPMAIIIED
PO CTPAXOBOTO IMOCEPEIHUKA, IHPOPMAIIIE0 PO
CrpaxoBuka Ta iHdopmaliero mpo (IHAHCOBY
MOCIYry Ta MIATBEPAUTH HAJaHHS 3rOoJM Ha
0o0OpoOKy  BIAaCHMX  MEpPCOHANBHUX  JAHUX.
3aiiCHEHHsST BCIX BHINEBKA3aHUX I € 3aABOIO
CrpaxyBanibHuka CTpaxoBUKY Mpo HOro Hamip
yksactu Jlorosip.

13.1. To conclude the Contract, the Policyholder
provides information about themselves, their
mobile phone number and email address on the
Internet, as well as other information necessary to
conclude the Contract. Before concluding the
Contract, the Policyholder must necessarily
familiarize themselves with the terms of the
Contract, General Terms and Conditions,
Information Document about the standart insurance
product, information about the insurance
intermediary, information about the Insurer and
information about the financial service and confirm
the provision of consent to the processing of their
own personal data. The performance of all the
above actions is an application of the Policyholder
to the Insurer about their intention to conclude a
Contract.

13.2. Ilpu yknanenHi [loroBopy cTpaxyBaHHS
CrpaxyBanibHUK (3acTpaxoBaHa oco0a) MOBHHHA
noBigoMutn CTpaxoBuka NOpo OOCTaBUHHU, IO
XapaKTepU3YIOTh CTYIIHb CTPAXOBOI'O PU3HKY.

13.2. When concluding the Insurance Contract, the
Policyholder (Insured Person) must inform the
Insurer about the circumstances that characterize
the degree of insurance risk.

13.3. JloroBip cTpaxyBaHHA YKJIQJAa€TbCs Yy
¢dopmi, 1110 BU3HAUEHA 3aKOHOJAABCTBOM JI0 TAKOT'O
noroopy. Kinbkicte mnpumipHukis Jlorosopy
CTpaxyBaHHA Ta cmHocid #oro  ykiajeHHs
BHU3HAYA€ThCSI 3a  JIOMOBJICHICTIO CTOpIH 3
00OB’S3KOBUM JOTPUMaHHSIM BHUMOI UYHWHHOTO
3aKOHO/IABCTBA Y KpaiHU.

13.3. The Insurance Contract is concluded in the
form determined by legislation for such a contract.
The number of copies of the Insurance Contract and
the method of its conclusion are determined by
agreement of the parties with mandatory
compliance with the requirements of the current
legislation of Ukraine.

13.4. @axr yknaganHs JloroBopy cTpaxyBaHHS
MOJK€ TOCBIIYYBaTHCh CTPaxOBHM CBiJIOIITBOM

13.4. The fact of concluding an Insurance Contract
may be evidenced by an insurance certificate
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(momicom, ceptudikatom), 1O € (GOPMOIO
JloroBopy ctpaxyBaHHs. JloroBip crpaxyBaHHs
TaKOXK MOXE YKIIagaTucAa y BI/II‘J'ISII[i
JBOCTOPOHHBOTO JIOKYMEHTY.

(policy, certificate), which is a form of the
Insurance Contract.

The insurance contract may also be concluded in
the form of a bilateral document.

13.5. 'V pasi yknanenss [loroBopy cTpaxyBaHHS
CTOPOHH JOTPUMYIOTHCS TOJOXEeHb L{MBUTBHOTO
KoJekcy VYkpainu, 3akoHy VYkpainu «lIpo
CTpaxyBaHHS», a TaKOXK 3aCTOCOBHHX
HOPMATHBHO-TIPABOBHUX aKTiB, IO PEryIOITh
MpaBoBi BiTHOCKHHU y cepi piHaHCOBHX MOCTYT, 13
3aCTOCYBaHHSIM CHOCOOIB, HE 3a00pPOHEHHX [0
3aCTOCYBAHHS 3Ti/IHO 3 YUHHUM 3aKOHOJABCTBOM.

13.5. When concluding an Insurance Contract, the
parties adhere to the provisions of the Civil Code
of Ukraine, the Law of Ukraine "On Insurance", as
well as applicable regulatory legal acts governing
legal relations in the field of financial services,
using methods not prohibited for use in accordance
with current legislation.

13.6. 'V pa3si yknanensst JloroBopy cTpaxyBaHHS
B EJIEKTPOHHIA (OpMiI CTOPOHM, OKpIM IHIIOTO,
CTOPOHHM OOOB’S3KOBO JOTPUMYIOTHCS MOJIOKEHb
3aKOHOJIaBCTBA YKpaiHM IIOAO E€JIEKTPOHHUX
JOKYMEHTIB Ta €JIEKTPOHHOTO JOKYMEHTOO0OIry, a
TaKOX 3aCTOCOBHHX HOPMAaTUBHO-TIPABOBUX aKTIB,
[0 PEryjioloTh MPaBOBI BIHOCHHU Yy cdepi
€IIEKTPOHHOI ~ KOMepuii MiJ Yac BYMHEHHS
€JIEKTPOHHHUX IPABOYMHIB.

13.6. In case of concluding an Insurance Contract
in electronic form, the parties, among other things,
must comply with the provisions of the legislation
of Ukraine on electronic documents and electronic
document circulation, as well as applicable
regulatory legal acts governing legal relations in
the field of electronic commerce during the
conclusion of electronic transactions.

13.7. Tlpm yxmanenni JloroBopy crpaxyBaHHS B
€IEKTPOHHIM  (QOopMI  CTOPOHH, SKIIO  HE
JIOMOBJISTHCS TIPO THIIE YW SAKIIO IHITUH TOPSIOK
He  Oyge  BCTAHOBJIEHO  3aKOHOJABCTBOM,
KEPYIOThCSl TAKUMU YMOBaMHU

13.7. When concluding an Insurance Contract in
electronic form, the parties, unless agreed
otherwise or if another procedure is not established
by legislation, are guided by the following
conditions:

13.7.1. JloroBip cTpaxyBaHHS CKJIAQJa€ThCA 3

13.7.1. The Insurance Contract consists of the

nponosumii  CrtpaxoBuka ykmactd gorosip | Insurer's offer to conclude a contract (Offer) and
(Odeprn) Ta mnpuidasaTrs 1iei npomnoswmmii | the acceptance of this offer by the Policyholder
CtpaxyBaJbHUKOM (AKIEITY). (Acceptance).

13.7.2. Tekcr Odeptu mianucyersest | 13.7.2. The text of the Offer is signed by the
CrpaxoBUKOM B  OJHOMY 4HM  Kimekox | Insurer in one or more copies. If only one copy is

NpUMIpHUKaxX. Y pa3i miAMUCaHHS JIUIIE OJHOTO
MpUMIpHUKAa HOTO OpHTiHAN 30epiraeTbcs y
CrpaxoBuka. Odepra Takok pPO3MIIIYETHCS
CrtpaxoBukoM B Mepexi «Internet» Ta €
JNOCTYITHOK JUIsI BUIBHOTO O3HAMOMIICHHS 3 i
3microM. OdepTa MoOke BKIIOUATH YMOBH, IO
MICTSITBCSl B HILIOMY €JIEKTPOHHOMY JTIOKYMEHTI,
IIUIIXOM CKepyBaHHs (BiICHJIaHHSA) 0 HBOTO.

signed, its original is kept by the Insurer. The
Offer is also posted by the Insurer on the Internet
and is available for free familiarization with its
content. The Offer may include conditions
contained in another electronic document by
directing (referring) to it.

13.7.3. Oepra mMoxe OyTu 3pobieHa HUIIXOM
HQ/ICWJIaHHS ~ KOMEpLIMHOIro  €JIeKTPOHHOTO
noBitomsieHHs: CTpaxyBaJIbHUKY, il PO3MIIIEHHS
B Mepexi «Internety abo iHIIUX iHpOpMaIIHHO-
TEJIEKOMYHIKAI[IHUX cHCTeMaXx.

13.7.3. The Offer may be made by sending a
commercial  electronic message to the
Policyholder, placing it on the Internet or other
information and telecommunication systems.

13.7.4. CtpaxyBasibHuK MOxe npuitasatu Odepty
[UIAXOM BUMHEHHS €JIEKTPOHHOTO MPAaBOYMHY -
aknentyBaHHa (npuiiHaTTsa) ymoB Odeptu B
enlekTpoHHiH Gopwmi. [Ticnsg mignucanHs AKuenTy
JloTrOBip CTpaxyBaHHs BBaKAEThCS YKIIAJIECHUM.

13.7.4. The Policyholder may accept the Offer by
performing an electronic transaction - accepting
(accepting) the terms of the Offer in electronic
form. After signing the Acceptance, the Insurance
Contract is considered concluded.
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13.7.5. Ilignucansast AKIENTY MOKIIUBE MUISIXOM
BUKOPUCTAHHS:
- EJIEKTPOHHOTO MiAMUCY, KBadipiKOBaHOTO
€JIEKTPOHHOTO MIIMUCY BIAMOBIAHO 10 3aKOHY
VYkpainu «[Ipo enexTpoHHI AOBipUi MOCTYTIH»,
32 YMOBH BUKOPUCTAHHSA 3aC00Y €JIEKTPOHHOTO

HAMKACY yciMa CTOPOHAMH  €JIEKTPOHHOTO
MIPaBOYHHY

- EIEKTPOHHOTO  MIANKACY  OJHOPA30BUM
iIeHTU(IKATOPOM,  BH3HAYCHHM  3aKOHOM

VYxpainu «IIpo enekTpoHHYy KOMEepIIitoy;
- BJIACHOPYYHOTO IiJITUCY.

13.7.5. Signing of the Acceptance is possible by
using:

- electronic  signature, qualified electronic
signature in accordance with the Law of
Ukraine "On Electronic Trust Services",
provided that the means of electronic signature
are used by all parties to the -electronic
transaction;

- electronic signature with a one-time identifier,
as defined by the Law of Ukraine "On
Electronic Commerce";

- handwritten signature.

13.7.6.ITicns MiAMTACAHHS JHorosopy | 13.7.6. After signing the Contract, the
CrpaxyBanbHuK  3000B’s3anuit  orutatutu | Policyholder is obliged to pay the insurance
CTPaxOBHI BHECOK. premium.

13.7.7.Ilinmucanwit  Joroeip  waacumaethest | 13.7.7. The signed Agreement shall be sent to the

CrpaxyBaJIbHUKY Ha BKa3aHy HHUM aJipecy
€JIEKTPOHHOI MOIITH Ta € TaKUM, 110 He HaOpaB
YUHHOCTI JI0 MOMEHTY OIUIaTH CTPaxoBOTO
BHECKY.

Policyholder at the email address specified by
him/her and shall not be deemed effective until
the insurance premium has been paid.

13.7.8.11icns HaIXOKSHHSI B IOBHOMY 00CS31 Ha
0aHKIBChKUN paxyHOK CTpaxoBHKa CTPaxoBOTO
BHECKY B cyMi 3a3HaueHii B [loroBopi, Jlorogip
HaOupae YMHHOCTI 3 IaTH 3a3HAYCHOT K MOYATOK
CTPOKY Aii JOTOBODY.

13.7.8. Upon the full receipt by the Insurer of the
insurance premium in the amount specified in the
Agreement into the Insurer’s bank account, the
Agreement shall become effective as of the date
indicated as the commencement date of the
Agreement term.

13.7.9./loroBip MICTUTh YHIKaJbHUA HOMED,
EJCKTPOHHUM Ta/ab0 BIACHOPYYHHH IMiIUC
CrpaxyBaJbHUKaA, AaTy YKJIAJCHHS, CTPOK ii
JloroBopy CTpaxyBaHHS Ta IHIII 1HAWBiAyadbHI

13.7.9. The Contract contains a unique number,
electronic and/or handwritten signature of the
Policyholder, date of conclusion, term of the
Insurance Contract and other individual terms of

YMOBH JloroBopy crpaxyBanns | the Policyholder's Insurance Contract.
CrpaxyBajibHUKA.
13.7.10. VY Bumaaky ykiagenas [orosopy | 13.7.10. In case of concluding the Insurance

CTpaxyBaHHS B €IIEKTPOHHOMY BHIJIAOI, 31
ctopoun CrpaxoBuka JloroBip crpaxyBaHHS
MIAMHCYETHCS [IIISIXOM HaKJIaJaHHS
€JIEKTPOHHOTO MIJANICY YIOBHOBaXKEHOI ocolu
CrpaxoBuka 3  BUKOPHUCTaHHSIM  3aco0iB
€JIEKTPOHHOTO  MIANHUCY, fAKI BIANOBIIAIOTH
BHUMOTaM YHMHHHMX HOPMaTHUBHO-IIPABOBUX aKTiB
Ykpainu Ha yac mignucanss Jlorosopy

Contract in electronic form, on the part of the
Insurer, the Insurance Contract is signed by
applying an electronic signature of the authorized
person of the Insurer using electronic signature
means that comply with the requirements of the
current regulatory legal acts of Ukraine at the
time of signing the Contract.

13.7.11. Sxmo CrpaxyBalbHUK TiJ] 4Yac
¢dopmyBanHs J[oroBopy B noJisx 3 iHpopMalliiero,
aky 3anutye CTpaxoBUK N YKJIQJCHHS
JloroBopy, po3micTuTh/BBeAe iH(OpMaIlito, sKa
3a 3MICTOM HE€ BIANOBiZa€ Ha3Bi BiIMOBIAHOTO
1oJis,, TO Taka iHQopmalis € HeAICHOIO Ta He
ctBoproe s CTpaxoBUKa KOJIHUX MPABOBUX
HACHIOKIB 1 He IMIirac BHUKOHAHHIO Ta
3aCTOCYBaHHIO.

13.7.11. If the Policyholder, during the formation
of the Contract in the fields with information
requested by the Insurer for concluding the
Contract, places/enters information that in
content does not correspond to the name of the
corresponding field, then such information is
invalid and does not create any legal
consequences for the Insurer and is not subject to
execution and application
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14, BUHSATKHU 13 CTPAXOBUX BUITAJIKIB TA OBMEXEHHS CTPAXYBAHHSA /
EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS
14.1. He BH3HAIOTHCS crpaxoBumu | 14.1. Events that occurred in the following cases
BUNIAIKAMM NO/il, SIKi BHHUKJIM Y pas3i: are not recognized as insured events:
14.1.1. pantoBoro  moripuieHHs  ekosioriynoi | 14.1.1. sudden deterioration of the ecological
curyarii 4epe3 paniamiiiHe, Ximigyne Ta | Situation due to radiation, chemical and

OakTepioJoTiyHe 3a0pyAHECHHS HABKOJIHUIIHBOTO
CEepEIOBHIIA;

bacteriological pollution of the environment;

14.1.2. yaacti 3acTtpaxoBaHoi ocobu Yy BiiHI
(orosomieHiii a00 HEOTOJIONICHIN), BIHCHKOBHX

JisX,  TOBCTaHHIX,  3aKOJOTaX,  OyHTax,
PEBOJTIONIIAX, CTpaiKkax, MOPYIIEHHAX
TPOMAJICBKOTO  TOPSIKY, Yy  Oyab-KOMY

TEPOPUCTUYHOMY aKTi, omepauii o0’eIHaHUX
CWI, BIMICBKOBOMY IepeBOpoTi abo y crpoOi
y3yprnaitii Bjajy, Ipy BUNHEHHI 3aK0JIOTY;

14.1.2. participation of the Insured Person in war
(declared or undeclared), military actions,
uprisings, riots, rebellions, revolutions, strikes,
violations of public order, in any terrorist act,
joint forces operation, military coup or in an
attempt to usurp power, when committing a
rebellion;

14.1.3. cmyx6u 3actpaxoBaHoi ocobu y Oynb-
SKUX BIACHKOBHX CHJIaX 4d (OPMYBaHHSX, B
MIPaBOOXOPOHHUX  CTPYKTYypax,  MOXKEXKHIN
OXOPOHI, B 0XOPOH1 KOMEPLIHHUX CTPYKTYD;

14.1.3. service of the Insured Person in any
military forces or formations, in law enforcement
structures, fire protection, in the protection of
commercial structures;

14.1.4. HenotpumaHHs 3acTpaxoBaHOI 0CO00IO
BAMOI MO0 OOOB’SI3KOBUX BaKIMHAIN Ta
LIEIUIEHD;

14.1.4. non-compliance by the Insured Person
with requirements for mandatory vaccinations
and immunizations;

14.1.5. BunHeHHs camoryOcTBa abo 3amaxy Ha

14.1.5. committing suicide or attempted suicide

camoryoctBo  3actpaxoBaHoio ocoboro (3a | by the Insured Person (except in cases when the
BHUHSATKOM BHITaJIKiB, KOJK 3acTpaxoBaHy ocoOy | Insured Person was brought to such a state by the
Oyio JIOBEJICHO 710 TaKOTO crany | unlawful actions of third parties);
MPOTUIIPABHUMU JISIMU TPETIX 0Ci0);

14.1.6. BunnkiB  3acTpaxoBaHoi ocobm mnpu | 14.1.6. actions of the Insured Person
3mificHenHi abo cmpo6i  3aificHenHss Hero |  When committing or attempting to commit

MPOTUIIPABHUX [IiH, K1 3HAXOIATHCS B MPIMOMY
MPUYMHHOMY 3B’S3KY 31 CTPaXOBUM BHUIIAIKOM,
1[0 BCTAHOBJICHO KOMIIETEHTHUMH OpraHamu;

unlawful acts that are directly causally related to
the insured event, as established by the competent
authorities;

14.1.7. napaxxeHHs: 3acTpaxoBaHOi 0OcoOM Ha
HEBUIPABAAHUI PHU3HK, CBIIOMY HebOe3mneky (3a
BUHSTKOM PSITYBaHHS KHUTTS);

14.1.7. exposing the Insured Person to unjustified
risk, conscious danger (except for saving life);

14.1.8. B)xuBaHHS AJKOTOJIO0 1 MOro Cyporaris,
HAapKOTUYHUX Ta TOKCHYHUX PEUYOBUH, METHYHHUX

14.1.8. consumption of alcohol and its surrogates,
narcotic and toxic substances, medical

mpemaparis  6e3  mpu3HadeHHs  Jrikapem, | preparations without a doctor's prescription,
nepeOyBaHHs ~y  CTaHi  HapkoTH4YHOroO, | being in a state of narcotic, toxic intoxication;
TOKCHUYHOI'O CIT STHIHHS;

14.1.9. kepyBanHst  3actpaxoBaHorw  ocoboro | 14.1.9. driving by the Insured Person of any
OyIIb-SIKHM TPaHCIIOPTHUM 3acobom | Vvehicle (car, motorcycle, motorboat, etc.) without

(aBTOMOO1IEM, MOTOLIMKIIOM, MOTOPHUM YOBHOM
Tomo) ©6e3 TmpaBa Ha KepyBaHHI TaKUM
TPAHCHOPTHUM 3ac000M, 30Kpema, BIINOBITHOI
KaTeropii Ta/abo 'y CTaHi aJKOTrOJbHOTO,
HapKOTHYHOTO a00 TOKCHYHOTO CIT'SHIHHA, a
TaKOX JIOOpOBUIBHOT mepenadi 3acTpaxoBaHOIO
0c000I0 MpaBa Ha KEPyBaHHS TPAHCIOPTHUM
3aco000M 0c00i, sKa 3HAaXOAMUTHCS Yy CTaHi

the right to drive such a vehicle, in particular, of
the appropriate category and/or while intoxicated
fromalcohol, drugs or toxins, as well as voluntary
transfer by the Insured Person of the right to drive
a vehicle to a person who is in a state of alcoholic,
narcotic or toxic intoxication or does not have the
right to drive such a vehicle, in particular, of the
appropriate category;
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QJIKOTOJIBHOTO, HAPKOTUYHOTO YU TOKCHYHOTO
cr’siHiHHS 200 He Mae MpaBa Ha KePYBaHHS TaKUM
TPAHCIIOPTHUM 3acO00M, 30KpemMa, BiIMOBIAHOL
KaTeropii;

14.1.10. BUKOHAHHS 3acTpaxoBaHOIO
0c00010 OyIb-SIKOTO BHJy OIUIa4yBaHOI poOOTH
3a BUHATKOM BUNAJIKIB, KOJIH CTpaxyBaJbHHUKOM
IpH yKJIaJeHHI JJoroBOpYy CTpaxyBaHHS METOIO
noiznku obpano «Pobota» Ta cruraueHo
CTpaxOBHI BHECOK 3 BpaxyBaHHSM BKa3aHOi
yMoBH. Jlisi JAHOTO MYyHKTY HE MOIIHPIOETHCS HA
BU3N 3acTpaxoBaHOi o0coOM 3a KOpPAOH B
ciyx06oBe  BigpsupkeHHsa. [lim  cioyxO6oBUM
BIJIPSIIDKEHHSIM pO3yMI€ThCS MOT3/1Ka Mpal[iBHUKA
3a KOPJIOH 3 METOI0 Y4acTi B KOH(EpeHIIX,
Hapajax, 3ycTpiuax, CeMiHapax I03a MICIEM
MOCTIHHOT poOOTH.

14.1.10. performance by the Insured Person of
any type of paid work with the exception of cases
when the Policyholder when concluding the
Insurance Contract chose the purpose of the trip
as "Work" and paid the insurance premium taking
into account the specified condition. The action
of this clause does not apply to the departure of
the Insured Person abroad on a business trip. A
business trip means a trip of an employee abroad
to participate in conferences, meetings, meetings,
seminars outside the place of permanent work.

14.1.11. BU3Ny 3acTpaxoBaHoi ocobu 3
METOI0 HaB4YaHHS (KpIM KOPOTKOCTPOKOBHUX
HaBYAJIbHUX MPOrpaM cTpokoM 10 30 (TpUIusaTH)
KaJIEHIapHUX JHIB), 3a BAHATKOM BUIA/IKIB, KOJIH
CrpaxyBaJIbHUKOM Tpu ykiazeHHi JloroBopy
CTpaxyBaHHS  METOIO MOT3AKU obpaHo
«HaB4aHHS» Ta CIUTAYE€HO CTPAXOBUM IUIATDK 3
BpaxyBaHHSAM BKa3aHOi yMOBH.

14.1.11. departure of the Insured Person for the
purpose of studying (except for short-term
educational programs lasting up to 30 (thirty)
calendar days), with the exception of cases when
the Policyholder when concluding the Insurance
Contract chose the purpose of the trip as "Study"
and paid the insurance payment taking into
account the specified condition.

14.1.12. HaJTaHHI MEIUYHUX MOCIYT
CrpaxyBanbHHKY (3acTpaxoBaHiii 0co01) abo
OTPUMaHHS  TPaBMAaTUYHOTO  VIIKOJDKCHHS,
MOB'I3aHUX 3 3aHATTSIM aKTHUBHHUM TYPHU3MOM, 32
BUKJIFOYEHHSIM BHIIAJIKIB, KOJIH
CrpaxyBaJIbHUKOM TMpH yKIajeHHI JloroBopy
CTpaxyBaHHsS METOK TOBAKH Oyia0 oOpaHO

14.1.12. provision of medical services to the
Policyholder (Insured Person) or receiving a
traumatic injury related to active tourism, with
the exception of cases when the Policyholder
when concluding the Insurance Contract chose
the purpose of the trip as "Active recreation™ and
paid the insurance premium taking into account
the specified condition.

«AKTUBHUH  BIMIOYMHOK»  Ta  CIUIAYEHO
CTpaxOBHil BHECOK 3 BpaxyBaHHSM BKa3aHOi
YMOBH.

14.1.13. HaJlaHHI MEIUYHUX MOCIIyT
CrpaxyBanbHuKy (3acTpaxoBaHiii 0co0i) abo
OTPUMAaHHS  TPAaBMATUYHOTO  YIIKOJDKCHHS,
MOB'SI3aHUX 3  3aHATTSAM  CKCTPEMAJbHUMH

BHUJIaMU CIIOPTy abo0 mpodeciiHuM cropToM, 3a
BUHSTKOM BHUNAJKIB, Koiu CTpaxyBallbHUKOM
npH ykjiaaeHHi JloroBopy cTpaxyBaHHS METOIO
noi3nku Oyno obpaHo «CHopT» 3TriTHO YMOB,
nependauenux 1.3.5 Jlomatky 1 g0 1mmx
3arajipbHUX YMOB, Ta CIIJIAY€HO CTPAaXOBUI BHECOK
3 BpaxyBaHHSM BKa3aHOi YMOBH,

14.1.13. provision of medical services to the
Policyholder (Insured Person) or receiving a
traumatic injury related to extreme sports or
professional sports, with the exception of cases
when the Policyholder when concluding the
Insurance Contract chose the purpose of the trip
as "Sport" according to the conditions provided
for in clause 3.5 of Appendix 1 to these General
Terms and Conditions, and paid the insurance
premium taking into account the specified
condition;

14.1.14. HACTaHHS TOJil Mo3a TEPUTOPIEIO
ta/abo mo3a ctpokoMm Jii JloroBopy.

14.1.14. occurrence of an event outside the
territory and/or outside the term of the Contract.

14.1.15. CrpaxoBUK HE 3abe3neuye
OpraHizaifirto HaJlaHHs Ta OIUIATy MEIUYHUX Ta
IHIIMX TOochyr Ans oci0d, ski mnepeOyBaroTh
mpoTaroM cTpoky il JloroBopy 6esnepepsHo 90

14.1.15. The Insurer does not provide
organization and payment of medical and other
services for persons who stay continuously for 90
(ninety) days or more outside Ukraine during the
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(meB’siHOCTO) MAHIB Ta OUIbIIE 032 MEKaMH
VYkpainun Ta/abo 3a HasBHOCTI y 3aCTPaxOBaHOI
oco0M craTycy THMYacoOBOIO  HPUXHUCTKY,
ODKeHIs a0o IHIIOTO CTAaTyCy, IO HAJAE€ TPaBO
0c001 mepedyBaTu Ha TEPUTOPIi IHIIOT IepKABU
nmoHax 90 (neB’SHOCTO) MHIB (SIKIIO IHINE HE
3a3Ha4yeHo B JloroBopi cTpaxyBaHHs).

term of the Contract and/or if the insured person
has the status of temporary shelter, refugee or
other status that gives the person the right to stay
on the territory of another state for more than 90
(ninety) days (unless otherwise specified in the
Insurance Contract).

14.2. CrpaxoBUK He BiJIIIKOJOBYE MOHECEHi
BUTPATH NOB’A3aHI 3:

14.2. The Insurer does not reimburse expenses
related to:

14.2.1. Oynb-IKUMH MEIUYHHMH I[IOCITyraMH,
MOB’S3aHUMHU 3 JIarHOCTHKOIO Ta JIIKYBaHHSM
XpOHIYHUX, 32 BHUKIIOUEHHSM 3arOCTPEHHS
XpOHIYHOTO  3aXBOPIOBaHHS, 1[0 BUMAarae
HaJaHHS HEBIIKJIATHOI/EKCTPEHOI MEIUYHOT
norioMoru  (yKpoBud miaber Ta XBOpoOU
EHJOKPUHHOI CHUCTEMH, XpOHIYHA HHUPKOBA
HEJIOCTATHICTh, IHUPO3 TEHIHKH, TYOEpPKYIbO3,
OHKOJIOT14H], ayTOIMYHHI, BIKOB1 JIer€HepaTHBHI1
3aXBOPIOBaHHS, XBOpOOW cepisl Ta CyAWH,
XBOpOOM KpOBI Ta KPOBOTBOPHOI CHCTEMH,
eMUIeTICis TOIIO) a00 BPOKEHUX 3aXBOPIOBAHb 1
BaJI, iX yCKJIaAHEHb 200 HACIIKIB, CIIAJKOBHX Ta
TEHETUYHUX 3aBXOPIOBaHb 10 ICHYBaIM Yy
3acTpaxoBaHOi OCOOM Ha MOMEHT YKJIaJaHHS
JloroBopy 1 moTpeOyBanu JIIKyBaHHS, KpiM
BHIAJKIB, KOJIM ICHYE TOCTpa 3arpo3a >KHTTIO
3acTpaxoBaHOi 0COOM a00 BUHUKAE HEOOXITHICTh
y UUIECIPSIMOBAHUX 3aX0JlaX IIOJ0 YCYHEHHS
TOCTPOTO 0O0JIIO;

14.2.1. any medical services related to the
diagnosis and treatment of chronic diseases, with
the exception of exacerbation of a chronic disease
that requires the provision of emergency/urgent
medical care (diabetes and endocrine system
diseases, chronic renal failure, liver cirrhosis,
tuberculosis, oncological, autoimmune, age-
related degenerative diseases, heart and vascular
diseases, blood and hematopoietic system
diseases, epilepsy, etc.) or congenital diseases
and defects, hereditary and genetic diseases, their
complications or consequences that existed in the
Insured Person at the time of concluding the
Contract and required treatment, except in cases
when there is an acute threat to the life of the
Insured Person or there is a need for targeted
measures to eliminate acute pain;

14.2.2. nikyBaHHAM OyIb-STKHX CYITYTHIX
3aXBOpIOBaHb 1/a00 CHMITOMIB, KpPIM BHIAJKIB,
KOJIM TPOSBAU YW YCKJIAJHEHHS CYIYTHIX
3aXBOpIOBaHb 1/a00 CHUMIITOMIB CTaHOBJISITh
3arpo3y 3J0poB’I0 ab0 KUTTIO 3acTpaxoBaHOI
ocoou;

14.2.2. treatment of any concomitant diseases
and/or symptoms, except in cases when the
manifestations or complications of concomitant
diseases and/or symptoms pose a threat to the
health or life of the Insured Person;

CTaHIB Ta
BUHUKIM  BHACIIIOK
MOPYIICHHST  3arajbHO  NPUHHATHX  TPaBUI
ocoOucToi OE3MeKH, NpaBWJI TOBEIIHKA Ta
BIIMOBIAHUX IHCTPYKIIN Y BIIMTOYMHKOBHX 30HAX

14.2.3. nikyBaHHSAM
3aXBOPIOBaHb, IO

TpaBM,

(roremi, TuDKI, OaceHW, Ta 1H.), TMPaBWI
KOPUCTYBaHHS  T'POMAJCHKHUM  TPAaHCIIOPTOM,
TOIIIO;

14.2.3. treatment of injuries, conditions and
diseases that occurred as a result of violation of
generally accepted rules of personal safety, rules
of behavior and corresponding instructions in
recreational areas (hotels, beaches, pools, etc.),
rules of using public transport, etc.;

14.2.4. MenuUHUMU TIEPEBE3EHHSAMHU Y BHUIIAJIKY,
KOJIM 3TITHO MEIUYHOIO BHUCHOBKY JIKaps,
ynoBHoBaxeHoro IlpeacraBuukom CrpaxoBuka,
Acucryrouoro Kommahiero ab6o CTpaxoBUKOM,
3acTpaxoBaHa 0co0a (I3UYHO  CHPOMOXKHA
MOBEpHYTHCA A0  Micusg il MOCTIHHOTO
NPOXKMBAHHS Yy SIKOCTI 3BUYAWHOTO Macaxupa
PEryasipHOTO peiicy aBialliifHOTO, 3aJII3HUYHOTO,
aBTOMOOWUIBHOTO, BOJHOTO TPAHCIIOPTY;

14.2.4. medical transportation in case when,
according to the medical opinion of a doctor
authorized by the Insurer's Representative, the
Assistance Company or the Insurer, the Insured
Person is physically capable of returning to their
place of permanent residence as an ordinary
passenger of a regular flight of aviation, railway,
automobile, water transport;
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14.2.5. mennuHoO-TpancopTHoro  nponomororo | 14.2.5. medical and transport assistance to the
3actpaxoBaHiii  0cob6i B Ykpaini (kpaini | Insured Person in Ukraine (the country of their
ii MOCTIHHOTO MPOXMBAHHS Y TPOMAJITHCTBA); permanent residence or citizenship);

14.2.6. Mein4HUMH MOCITyraMH, mo | 14.2.6. medical services that exceed the

MEePEBUINYIOTh HEOOXiTHI, B pasi, SKIIO CTaH
3I0pOB’sl  3acTpaxoBaHOI 0OCOOM TOKPAIIUBCS
HACTUIBKH, 10 3acTpaxoBaHa 0co0a CaMOCTIIHO
abo TpH CyNpOBOJKEHHI iHIIOT 0COOM MOXKe
MOBEPHYTHCA 0 KpaiHu ab0 MiCIsl MOCTIHHOTO
IPOKMBAHHS;

necessary ones, in case the health condition of the
Insured Person has improved so much that the
Insured Person can independently or
accompanied by another person return to the
country or place of permanent residence;

14.2.7. XipypriyHUMHU BTPYYaHHSMHU Ha CEpIIi Ta
cyauHax  (aOpTO-KOpOHapHE  IIYHTYBAaHHS,
aHriorpagiro, aHT10IIACTHUKY TOIO);

14.2.7. surgical interventions on the heart and
blood vessels (aorto-coronary bypass surgery,
angiography, angioplasty, etc.);

14.2.8. Oyb-skuM MEIUYHUM JIOTJISIZIOM,
JIIKYBAaHHSM Ta J1arHOCTUKOIO, 0 HE TTOB’sI3aH] 3
HEOOXITHICTIO HaJaHHs 3acTpaxoBaHiii 0co0i

HEBIIKIAIHOI MEOUYHOI JOIIOMOTM I dYac
nepeOyBaHHs Ha  BU3HaYeHId JoroBopom
TEPUTOPIT,

14.2.8. any medical care, treatment
and diagnostics that are not related to the need to
provide emergency medical care to the Insured
Person while staying in the territory specified in
the Contract;

14.2.9. ycyHeHHSIM HACITIIKIB CAaMOJIKyBaHHS;

14.2.9. elimination of the consequences of self-
treatment;

14.2.10. JNIKYBaHHSIM  Ta  JIarHOCTUKOIO
XBOpPOO, 10 TEpenarThCcsl CTaTeBUM UM
MEPEeBaXHO CTATEBUM IUIIXOM HE3AJICKHO BiJI
nuIsIXy ix nepegadvi Ta yacy icHyBanHs, ToRCH-

14.2.10. treatment and diagnosis of diseases that
are transmitted sexually or predominantly
sexually, TORCH infections, invasive diseases of
the gastrointestinal tract, regardless of the way

iHdekIii, IiHBa3MBHHUX XBOpoO mmIyHKOBO- | they are transmitted and the time of existence, as
KHIIIKOBOTO TPakTy, a Tako HacmigkiB Takux | Well as the consequences of such diseases;
XBOPOO;

14.2.11. JAiKyBaHHsAM, mgiarHoctukoro Ta | 14.2.11. treatment, diagnostics and other services

IHIIMMHA TIOCIYTaMH 3 TPHBOJY 3aXBOPIOBaHb,
CTaHIB, X HACIIAKIB, MPSIMO YH OMOCEPEIKOBAHO

for diseases, conditions, their consequences,
directly or indirectly related to HIV-infection

noB’s3anux 3 BlJI-indexmiero  (Bipycom | (human immunodeficiency virus);
IMyHOIe(DIIUTY JTFOJIMHN);

14.2.12. npodiTakTUKOIO0, aiarHocTukor ta | 14.2.12. prevention, diagnosis and treatment of
JIKyBaHHSAM HEPBOBHMX 3axBoproBaHb (kpiMm | nervous diseases (except neuritis and diseases

HEBPUTIB Ta 3aXBOPIOBaHb, IO MOTPEOYIOThH
HEBIIKJIQJHOI ~ MEOUYHOI  JOMOMOTH  JUIA
BpSATYBAHHA JKUTTA 3acTpaxoBaHO1 0coOM) Ta iX
3arocTpeHb, MCUXIYHUX 3aXBOPIOBAHb, HEBPO3iB

requiring emergency medical care to save the life
of the Insured Person) and their exacerbations,
mental illnesses, neuroses (panic attacks,
depression, etc.), as well as traumatic injuries

(maniuni araku, genpecii Tomio), a Takox | associated with them;

[IOB'I3aHUX 3 HUMU TpaBMATHYHUMHU

MTOIKO KEHHSIMM;

14.2.13. emigeMivHUMH Ta mnaHgeMidaumu | 14.2.13. epidemic and pandemic diseases (with

XBOpoOaMu (3a BUKIIOYEHHSIM BIAIIKOAYBaHHS
MEIWYHMX  BHUTpaT  Ha  JIarHOCTYBaHHS,
amMOynatopHe Ta/abo cralioHapHe JIKYBaHHS
KopoHaBipycHoi xBopoobu COVID-19, 1o
BCTaHOBJIEHA Y 3acTpaxoBaHO1 0COOU B MepioJI Ta
Ha TepuTopii aii JloroBopy cTpaxyBaHHs);

the exception of reimbursement of medical
expenses for diagnosing, outpatient and/or
inpatient treatment of coronavirus disease
COVID-19, which is established in the Insured
Person during the period and on the territory of
the Insurance Contract);

14.2.14. rOCTpOIO Ta XPOHIYHOIO
ITPOMEHEBOI0 XBOPOOOI0;

14.2.14. acute and chronic radiation sickness;

57




14.2.15. BariTHICTIO CTpPOKOM Outbmie 27
THKHIB (32  BHUKIIOUEHHSM  T03aMaTKOBOI
BarirHoCTi ab0 rocTpoi KPOBOTEUI, 110 CTAHOBUTH
mpsMy 3arpo3y KHUTTIO 3acTpaxoBaHOi ocobu),
M10JIOTAaMH, IEPEPUBAHHSM BariTHOCTI,

14.2.15. pregnancy of more than 27
weeks (with the exception of ectopic pregnancy
or acute bleeding that poses a direct threat to the
life of the Insured Person), childbirth, termination
of pregnancy;

14.2.16. OyIb-SIKUMHU pO3JIaZlaMH  37J0pOB'sl,
YCKIJIaHEHHSIMHU a00 CMEPTIO, IO CTAJUCS Yepes3
HEBUKOHAHHS PEKOMEHJIAII{ JIIKYIOUOTO JIKaps,
NOOIYHUMU JIISIMH JTIKIB, 110 HE Oy IpU3HAYEH]
JKapeM, MOOIYHUMU JISIMH XapUuOBHX J00aBOK;

14.2.16. any health disorders, complications or
death that occurred due to non-compliance with
the recommendations of the attending physician,
side effects of medications that were not
prescribed by a doctor, side effects of food
additives;

14.2.17. 3aXBOPIOBAHHSMH a00 HACIIIKaMH
(ycknaHEHHSAMM) 3aXBOPIOBaHb Ha BIPYCHI
TeMaTUTH, TeMaTo3 Ta UPO3 MEYiHKH;

14.2.17. diseases or consequences
(complications) of diseases with viral hepatitis,
hepatosis and cirrhosis of the liver;

14.2.18. 3aXBOPIOBAaHHSIMH Ta pO3JaJaMHu
OpraHiB CIyXy, KpIM TOCTPUX OTHUTIB.

14.2.18. diseases and disorders of the hearing
organs, except for acute otitis.

14.2.19. JIepMaTOJIOTTYHUMH XBOpOOamu, B
TOMY 4YHCIi TPUOKOBUMH, JE€pMaTUTaMU Oyib-
SAKOTO  TOXOJ/DKEHHs  (COHSYHI,  Xap4yoBi,
BHACJIIOK YKYCIB KOMaX, TOILO), aJlepriYHUMHU
peakirisiMu (3a BUHSITKOM HEBIJIKJIAIHUX CTaHIB -
HaOpsk KBiHKe), COHSIYHUMU OMIKaMU;

14.2.19. dermatological diseases, including
fungal, dermatitis of any origin (solar, food, due
to insect bites, etc.), allergic reactions (with the
exception of urgent conditions - Quincke's
edema), sunburns;

14.2.20. MOJISIMU, 10 BUHUKJIHM JO TIOYATKY
CTPOKY CTpaxyBaHHs Ta/ab0 Ha TepHUTOpIi
MOCTIHOTO MiCIISI TPOKUBAHHS, IO MIPU3BEIH JI0
MEIMYHHX Ta JIOJATKOBHX BHUTpAT Mim dac
nepeOyBaHHs Ha  BU3HaudeHId JoroBopom
TepuTOpii, a00 OTPUMaHHA MEAUYHOI JOTIOMOTH
3 METOI 3a3JaJerilp  CIUIAHOBAHOTO UM
nepedavyBaHOro JIKYBaHHS 32 KOPJIOHOM;

14.2.20. events that occurred before the start of
the insurance period and/or in the territory of
permanent residence, which led to medical and
additional expenses while staying in the territory
specified in the Contract, or receive medical care
with an order for pre-planned or anticipated
treatment abroad;

14.2.21. MOMIIMH, IO BHHUKIH  ITiCIA
3aKiHUeHHs aii JIoroBopy, a TakoX THMH, IIO
MaJM MicClle TiClsd MOBEPHEHHS 3acTpaxoBaHOT
0Cco0M 3 TEpUTOPIH, BU3HAUYCHUX J[oroBopoMm;

14.2.21. events that occurred after the end of the
Contract, as well as those that took place after the
Insured Person's return from the territory
specified in the Contract;

14.2.22. aMOynaTopHuM abo0 CTaIliOHApPHUM
JIKYyBaHHSAM 3acTpaxOBaHOI 0COOH, SKIIO BOHA
BIJIMOBIISIETHCS BiJI MEIUYHOT'O
TPAHCHOPTYBAHHS  JI0  MICISl  MOCTIHHOTO
MPOXKMBAaHHS a00 SKIIO BOHA BIIMOBJISETHCS
BUKOHYBATH MPH3HAYCHHSI JIKYHOUYOTO JKaps Ta
Acuctytouoi kommnanii (CtpaxoBuka abo iHIIOT
0co0H 13 SIKOIO YKJIAJIEHO JOTOBIp MPO HaJaHHA
aonoMoru (mocmyr));

14.2.22. outpatient or inpatient treatment of the
Insured Person if they refuse medical
transportation to the place of permanent residence
or if they refuse to follow the prescriptions of the
attending physician and the Assistance Company
(Insurer and/or another entity with whom an
agreement for the provision of assistance
(services) has been concluded);

14.2.23. MEIWYHUMH OTJISIIaMH, [0 HE €
HACNIIKaMH  TOCTpOTO  OOJI0,  PamnTOBOTO
3aXBOPIOBAaHHS Ta TUIECHOTO  YIIKOJDKCHHS,
IUIAHOBUMU Ta KOHTPOJIBHUMHU BI3UTAMHU JO
JiKapsi, a TaKoXX HAJaHHSAM TOCIYT, IO HE €
0OIpyHTOBaHO HEOOXITHUMU abo
HEBIIKJIQJHUMH 3 MEIUYHOI TOYKH 30Dy, YU HE
BXOJIITh y IPU3HAYCHE JIKapeM JIKYBaHHS;

14.2.23. medical examinations that are not the
result of acute pain, sudden illness and bodily
injury, planned and control visits to the doctor, as
well as the provision of services that are not
reasonably necessary or urgent from a medical
point of view, or are not included in the treatment
prescribed by the doctor;
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14.2.24. MOCIIyTaMH, SKi MOXKHA BIJIKJIACTH
70 TIOBEPHEHHS 3 TEPUTOpid, BHU3HAYCHUX
JloroBopoM, B TOMY YHCIi TPOBEICHHS
XIpypriyHux ormepaunidi, sKi Ha JaHOMY eTarli
MOJKJIMBO 3aMIiHUTH KypCOM KOHCEPBATHBHOTO

14.2.24. services that can be postponed until
returning from the territory specified in the
Contract, including surgical operations that at this
stage can be replaced by a course of conservative
treatment;

JKyBaHHS;
14.2.25. MPOBEIICHHSM npodinakrnunux | 14.2.25. conducting preventive vaccinations,
BakIMHAIIM,  JiKapchbkux  ekcneptu3  Ta | medical examinations and laboratory tests not

nabopaToOpHUX JOCIIKEHb, HE TIOB’SI3aHUX 13
CTPaxXOBHM BHUIIAAKOM;

related to the insured event;

14.2.26. yciMa BHJAMHU IUJIACTUYHHX Ta
KOCMETHYHHMX OIepalid 1 mpouexyp; ycima
BUJIaMU [IPOTE3yBaHHs, TpaHCIIAHTALll Ta
IMILTaHTAITIH, BKJIFOUYHO ITYHTYBaHHSIM/
CTEHTYBAaHHSIM  CyIUH Ta  IMIUIAHTALI€I0
KapAlOCTUMYJIATOPIB (IUTyYHUX BOJIB PUTMY
cepus), 3HATTAM MWBIB/TiNCy; CTpaxoOBUK He
BIJIITKOTOBYE BUTPATH HA MEAWYHI TPUCTPOT, 1110
3aMIHIOIOTh 200 KOPUTYIOTh (PYHKIIIT ypakeHHX
opraHiB: (TpaHCIUIAaHTAaTH, TIPOTE3H, OPTE3H,
IMIUTaHTaTH, €H/I0TIPOTE3H, CTEHTH,
KapAlOCTUMYJISATOPH, JIH3W TBEpAl Ta M’ SKi,
MPOJIIHOBI ~ CITKM, MEAWYHE YCTaTKyBaHHS
(mabopu mnma  emOodmizaiii, aeapTepiaiizariii,
apTPOCKOIIYHI HA0OpH, BUTPATHI MaTepialu JIs
METaJI00CTEOCHHTE3Y, MEIUYH1 BHpOOH,
MIPU3HAYCHI JIJIS TOTJISITY 32 XBOPUMU TPH OyTb-
AKX 3aXBOPIOBaHHIX iX PEMOHT abo MpoKar
TOIIO);

14.2.26. all types of plastic and cosmetic
surgeries and procedures; all types of prosthetics,
transplantations, and implantations, including
vascular  bypass/stenting and  pacemaker
(artificial cardiac rhythm driver) implantation, as
well as removal of stitches/casts; the Insurer shall
not reimburse expenses for medical devices that
replace or correct the functions of affected organs
(transplants, prostheses, orthoses, implants,
endoprostheses, stents, pacemakers, hard and soft
lenses, prolene meshes, medical equipment
[embolization  kits, dearterialization  Kits,
arthroscopic  kits, consumables for metal
osteosynthesis], medical products intended for
patient care in case of any diseases, as well as
their repair or rental, etc.).

14.2.27. HaJTaHHAM CTOMATOJIOTTYHOT
JOTIOMOTH (32 BUHATKOM EKCTPEHOI JOTIOMOTH
(3HATTSI TOCTPOTO 00JII0);

14.2.27. providing dental care (with the exception
of emergency care (relief of acute pain);

14.2.28. (di3ioTepaneBTUYHUM  JTIKyBaHHSAM
Ta JIKYBaHHSM HETPAJUIIIHHUMH METOJaMH,

14.2.28.  physiotherapeutic  treatment and
treatment by non-traditional methods, conducting

NpOBEAEHHS  pI3HMX  BHAIB  peabimitamii, | various types of rehabilitation, restorative
BiIHOBNMIOBaNIbHOT  Tepamii,  (akymyHkTypa), | therapy, (acupuncture), massage, homeopathy,
Macax, ToMeornaris, GhirtoTeparis, HaTypOTaTis; herbal medicine, naturopathy;

14.2.29. IpUIOAHHSIM Ta pemonTom | 14.2.29. purchase and repair of assistive devices

JOTIOMDKHHMX 3ac00iB  (OKY/sIpiB, KOHTaKTHHUX
JH3, CIYXOBUX arnapartiB, IHTaJasSTOpIiB, MPOTE3IB,
BUMIPIOBAJIbHUX TPHUJIAIIB, MUJIHIb, MAJIHIb,
KOpceTiB, 0aH/axiB, OpTE31B TOIIO, MPUIOAHHAM

(eyeglasses, contact lenses, hearing aids, inhalers,
prostheses, measuring devices, crutches, canes,
corsets, braces, orthoses, etc.), purchase of metal
structures for osteosynthesis (plates, screws,

METAIOKOHCTPYKITIH JUTSt nposenenns | fixators, etc.), purchase of general tonics, hygiene
octeocuHTe3y (IUIaCTWH, T'BHMHTIB, (ikcaropie | products, baby food, provision of metered-dose
TOINO), TpHAbaHHAM 3aranbHOyKpimtrorounx | inhalers for bronchospasm relief, spacers, and
npemnapatis,  3aco0iB  ririenn,  autsdoro | nebulizers.

XapuyyBaHHs,  3a0€3MeYeHHSIM  JI030BaHUMH

IHTAIATOPaMu I 3HATTSA  OPOHXOCIA3MYy,

crieficepamu, HeOyaiizepamu;

14.2.30. TYYHUM 3aIlUIIHEHHIM, 14.2.30. artificial insemination, infertility
JmiKyBaHHSAM  Oe3mmigas, 3axogamu  mono | treatment, measures to prevent pregnancy;

3amo00IiraHHs BariTHOCTI;
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14.2.31. MEAUYHUMHU a00  JOJaTKOBUMHU
MOCIyraMu qu MEIMKaMEHTO3HUM
3a0e3MeueHHsIM, 10 MEePEBUILYIOTh JTOCTAaTHI Ta
oOrpyHTOBaHI po3MipH iX OIUIATH A KpaiHu
nepeOyBaHHS;

14.2.31. medical or additional services or
medication that exceed sufficient and reasonable
amounts of their payment for the country of stay;

14.2.32. MEJMYHUM TPAHCHOPTYBaHHAM a0o
penarpiamiero, OpraHi3oBaHor0 0e3  ydJacrti
Acucryrouoi kommnanii (CtpaxoBuka abo iHIIOT
0co0u 13 KO YKIJIAJICHO JIOTOBIp MPO HaIaHHS
noroMord (Tocyr)), 3a BIACYTHOCTI KIIHIYHOT
HEOOXiTHOCTI Ta MEOUYHUX T[OKa3aHb Yy
TPaHCIOPTYBAaHHI ~ aBTOMAIIMHOIO  HIBHIKOT
JI0TIOMOTH a00 HIIUM TPAHCIIOPTHUM 3ac000M;

14.2.32. medical transportation or repatriation
organized without the participation of the
Assistance Company (Insurer and/or another
entity with whom an agreement for the provision
of assistance (services) has been concluded), in
the absence of clinical necessity and medical
indications for transportation by ambulance or
other vehicle;

14.2.33. BHUIMAJKaMH, KOJU TMOJOPOX Oyrna
3/1IiCHEHA 3 HaMIpOM OTPUMAaTH JIIKYBaHHS;

14.2.33. cases when the trip was made with the
intention of receiving treatment;

14.2.34. OB’ I3aHUMU 3 MEIUYHOIO
JOTIOMOTOI0 Ta JIKBI/AIlI€l0 HACIIIKIB BIUJIMBIB
aTMoc(hepHOTO Ta BOJHOTO THUCKY 3rigHO 3 MKX
10, BKJIFOYat0YM KECOHOBY Ta BUCOTHY XBOPOOH;

14.2.34. related to medical assistance and
elimination of the consequences of the effects of
atmospheric and water pressure according to ICD
10, including caisson and altitude sickness;

14.2.35. TPAHCIIOPTYBaHHSAM 3acTpaxoBaHOI
0co0M 3 KIIHIKM B roTeib abo Oyb-siKe IHIle
Micle, Mmicias HaJaHHS aMOylaTOpHOI MEIUYHOL
JormoMoru abo BHUIIMCKU 31 CTallOHApY, KpiM
BUIQJKIB, KOJU TPAHCIOPTYBAaHHS € €TaloM
MEJIMYHOT eBaKyallii;

14.2.35. transportation of the Insured Person
from the clinic to the hotel or any other place,
after receiving outpatient medical care or
discharge from the hospital, except in cases when
transportation is a stage of medical evacuation;

14.2.36. MepeB'ss3KaMH, HEOOXITHUMH TIpH
TPaBMAaTUYHOMY TOIIKO/KEHHI 3acTpaxoBaHOT

14.2.36. dressings necessary for traumatic
damage to the Insured Person, except for 2 (two)

ocobu, okpiMm 2 (mBox) mepes'sizok: mpm | dressings: during the initial examination and one
MEpPBUHHOMY OISl Ta OnHiW HactymHii | subsequent consultation;

KOHCYJIbTAI1i;

14.2.37. PO IOBKCHHSIM mikyBanus | 14.2.37. continuation of treatment of the Insured

3acTpaxoBaHOi 0cOOM ITiCsA i MMOBEPHEHHS 0
MiCIISl TOCTIHHOTO MPOKUBAHHS;

Person after their return to the place of permanent
residence;

14.2.38. Oy/lb-IKMMU MEIUYHUMHU
MOCITyraMH, HaJJaHHSIM JIOTIOMOTH 3acTpaxoBaHii
0c00i, SKIIO CTPaxXOBHUIl BUMAOK BinOyBcs y pasi
3aHATHh AJIBIIHI3MOM Ta JMAlBIHTOM (3aHYpEHHS
Ha rryouny Oineiie 10-15 metpiB, 3aHypeHHs 0e3
HAsSIBHOCTI BIATIOBIAHOTO cepTH(IKATY)

14.2.38. any medical services, provision of
assistance to the Insured Person, if the insured
event occurred in the case of engaging in
mountaineering and diving (dives to a depth of
more than 10-15 meters, or dives without the
appropriate certification).

14.2.39. TOCTPUM pecripaTopHUM
3aXBOPIOBaHHSAM (I'P3) Ta rOCTPOIO
pecniiparopHoBipycHoto iHpekuiero (I'PBI) 6e3
HasIBHOCTI rinepTepMiyHOro CUHJIPOMY
(Temmepatypa t Tina Bix 38 rpaayciB LeNbCisA) Ta
HAsBHOCTI O3HAK AuxaibHOI HemoctarHocti 11-111
CT., 32 BUKJIFOUEHHSIM JiTeil 10 16 poKiB;

14.2.39. acute respiratory disease (ARD) and
acute respiratory viral infection (ARVI) without
the presence of hyperthermic syndrome
(temperature t of the body from 38 degrees
Celsius) and the presence of signs of respiratory
failure I1-111 st., with the exception of children
under 16 years of age;

14.2.40. JKYBaHHAM 3acTpaxoBaHOi 0COOH B
caHartopii Ta/abo OyIMHKY BiIOYUHKY;

14.2.40. treatment of the Insured Person in a
sanatorium and/or rest home;

14.2.41. Hamauug 3aco0iB  Ta
JIOJATKOBOTO KoMpopTy, a

HOCITYT
came:

14.2.41. Provision of additional comfort facilities
and services, namely: radio, air conditioner,
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pamionpuiiMada, KOHAMIIIOHEpA, TeleBi3opa, a
TaKOX MOCIYT MepyKapsi a00 KOCMETOJIOora TOIO;

television, as well as the services of a hairdresser
or beautician, etc.;

14.2.42. JTIKyBaHHS YCKJIaJIHEHD, AK1
BUHUKJIM TICIS MPOBEJCHOTO 3a KOPJOHOM
MIJIAHOBOTO (omepaTuBHOTO abo

KOHCEpBaTUBHOIO) JIIKYBaHHS 3acTpaxoBaHOI
ocoou;

14.2.42. treatment of complications that arose
after planned (surgical or conservative) treatment
of the Insured Person carried out abroad,;

14.2.43. MPOBENICHHS pernaTpiaiii, SKIo 3a
MEIUYHUMHA MOKa3aHHAMU JIKyBaHHS
3axXBOpIOBaHHS a00 TUIECHOTO YIIKO/DKEHHS
MOXe OyTH BiAKIaJeHe [0 IOBEPHEHHS
3acTpaxoBaHOi 0cOOM B KpaiHy MOCTIHHOTO
MIPOXKMBAaHHS Ta/ab0 SKIIO 3aXBOPIOBAHHS HE
MEPELIKOPKAE TPOJAOBKEHHIO NOT3/IKH;

14.2.43. repatriation if in order of medical
reasons, treatment of the illness or injury can be
postponed until the Insured Person returns to their
country of permanent residence and/or if the
illness does not prevent the continuation of the
trip;

14.2.44. JIKyBaHHS, OB’ sI3aHE 3
YCKJIQJHEHHSIM a00 MOOIYHUMU JISIMU JIIKIB, 110
He Oynu pU3HAYEH1 JIIKApeEM;

14.2.44. treatment related to a complication or
side effects of medications not prescribed by a
doctor;

14.2.45. niarHoctuyni ooctexxenns (MPT, | 14.2.45.  diagnostic  examinations  (MRI,
anriorpadis, emexktpoeniedanorpadis Tormo), | angiography, electroencephalography, etc.),
OKpiM  HasBHOCTI  roctpoi  BorummieBoi | except for the presence of acute focal symptoms;
CUMIITOMATHKU,

14.2.46. nepeOyBanHsM Onm3bkux poauyiB | 14.2.46. stay of close relatives of the Insured
3actpaxoBanoi ocobu B mamarax 3akmamiB | Person in the wards of healthcare institutions

OXOPOHH 37I0POB’sI TP TOCIIITATI3aIl;

during hospitalization;

14.2.47. MEINYHOIO0 [IOIOMOIOI0, IO HE
MOTO/KEHA TIOTIEpeIHbO 13 AcucTaHcoM abo 3i
CrpaxoBukoM abo0 13 IHIIOK 0COOOK0 13 SIKOIO
VKJIAJICHO JIOTOBIp TPO HAJaHHS JIOTIOMOTH
(mocmyr)), a TakoX eBakyalicro (MEeIUuYHUM
TPaHCIOPTYBaHHSIM) 3  OOpPTY  MOPCBHKHX,
pIYKOBHX a00 KPY3HUX CY/ICH, Y TOMY YHCIII SXT,
KaTamapaHiB Ta TIOPOMIB.

14.2.47. medical assistance not pre-approved by
the Assistance company or the Insurer and/or
another entity with whom an agreement for the
provision of assistance (services) has been
concluded, as well as evacuation (medical
transportation) from sea, river, or cruise vessels,
including yachts, catamarans, and ferries.

14.3. 3a UM JA0TOBOPOM He €

3acTpaxoBaHUMM 0COOM:

14.3. According to this contract, the following
persons are not Insured Persons:

14.3.1.Bikom momyoame 1 poky Ta crapme 75
pOKIB (SKIIO iHIIE HE 3a3HadyeHo B Jlorosopi

14.3.1. persons under the age of 1 year and over
the age of 75 years (unless otherwise specified in

CTpaxyBaHHS). the Insurance Agreement).

14.3.2.sxi wa MomeHT yknaganus J[lorosopy | 14.3.2. who at the time of concluding the
CTpaxyBaHHsS 3HAaxXoIiAThcsi Ha oOmiky B | Insurance Contract are registered in narcological,
HApPKOJIOTTYHHMX, ncuxoneBpoioriuaux | psychoneurological — dispensaries. Persons

mucmnancepax. OcoOu, BU3HaHI B yCTAaHOBJICHOMY
MOPSIIKY HeNI€3aTHUMH, OCOOU 3 1HBAIITHICTIO
I rpymu, giTy 3 iHBaNIAHICTIO.

recognized as incapacitated in the established
order, persons with disability of group I, children
with disabilities.

14.4. 'V pa3i, sxmo CrpaxyBaJIbHUK HaJIacTb
HE/IOCTOBIpHY 1H(MOpMaIlil0 Tepen YKIAICHHIM
JOTOBOpPY Ta ocoOu 3a3HayeHi B m.14.3. mux
3araibHUX YMOB OyayTh 3acTpaxoBaHi, y pasi
HACTaHHS TMOJii, IO Ma€ O3HAKU CTPAXOBOTO
BUMAAKY, CTpaxOBUK HE HECe BIAMOBIIANIBHOCTI 32
JIOTOBOPOM CTpaxyBaHHS Ta Hemae 3000B’s3aHHS
3JIIIICHUTH CTPaxoBY BUILIATY. Y TaKOMY BHUIAJIKY,

14.4. In case the Policyholder provides false
information before concluding the contract and
the persons specified in clause 14.3. of these
General Terms and Conditions will be insured, in
case of an event that has signs of an insured event,
the Insurer is not liable under the insurance
contract and has no obligation to make an
insurance payment. In such a case, the insurer has
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CTpaXOBHK Ma€ TMpaBO pO3IpBaTH  JIOTOBIp,
MOBEPHYTH CIUTa4€HI 3acTpaxoBaHOIO 0CO00I0
BHECKM, HE BH3HABaTH BHUIAJOK CTPAaXOBUM Ta,
BIJIOBIHO, HE 3IHCHIOBATH CTPAXOBY BHILIATY.

the right to terminate the contract, return the
premiums paid by the Insured Person, not
recognize the case as insured and, accordingly,
not make an insurance payment.

15. NOPAAOK BUPILIEHHS CIIOPIB / DISPUTE RESOLUTION PROCEDURE

15.1. Cnopu 3a JloroBopoM cTpaxyBaHHSA, IO
BUHUKAIOTh MDK CrpaxyBaJIbHUKOM i
CrpaxoBuKOM, BUPIIITYIOTHCS HUIIXOM
MIEPEroBOPIB.

15.1. Disputes under the Insurance Agreement
arising between the Policyholder and the Insurer
shall be settled through negotiations.

15.2. Cnopu MDK
CrpaxyBaJIbHUKOM 3 TpuUBOAYy OOCTaBUH Ta
XapakTepy HAacTaHHS CTPaxoBOTO  BHUIIAJKY,
po3Mipy Ta TOpPSAAKY 3IIMCHEHHS CTPaxOBHUX
BUILJIAT TOLIO, MOXYTh BHUpilIyBaTuchk CTOpoHaMU
13 3JIy4EeHHSAM He3aJeKHUX ekcriepTiB. [Ipu upomy
oruiatra MTOCJTYT HE3AJIE)KHUX eKCIIepTiB
3niicHIOeThCs CTOPOHOMO, fIKa € IHINIATOPOM iX
3aJy4EHHs.

CrpaxoBUKOM i

15.2. Disputes between the Insurer and the
Policyholder regarding the circumstances and
nature of the occurrence of the insured event, the
amount and procedure for making insurance
payments, etc., may be resolved by the Parties with
the involvement of independent experts. In this
case, the payment for the services of independent
experts is made by the Party that is the initiator of
their involvement.

15.3. Tlpm HEMO>KJIMBOCTI BpETyJIIOBaHHS
CHIPHUX NHUTaHb ULUIIXOM II€PEroBOpIB, CIpaBa
MepelaeTbCcsl Ha PO3IJISA Yy BIANOBIIHUN CYyA,
3T1JTHO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHu.

15.3. If it is not possible to resolve disputed matters
through negotiations, the case shall be submitted to
the competent court in accordance with the
applicable laws of Ukraine.

16.

KOHTAKTHI JAHI /151 3BEPHEHHS Y PA3I HACTAHHSA MOI, IO MAE

O3HAKHN CTPAXOBOI'O BUITAJIKY / CONTACT DETAILS FOR REPORTING IN
CASE OF AN EVENT WITH SIGNS OF AN INSURED EVENT

Acucryrwda komnasis ""Ensuria"

Ten.: +38 044 500 11 91

Jlst TeKCTOBUX NMOBiJIOMJIEHb MMOCHJIAHHS HA
yatu Ta e-mail: https://ensuria.com/uk/care.

Assistance Company "Ensuria’

tel.: +38 044 500 11 91

For text messages, links to chats and e-mail:
https://ensuria.com/uk/care.

17.

IH®OOPMALIA, IO MA€ ICTOTHE 3HAYEHHA IJIS1 OIIHKHA CTPAXOBOTI'O

PU3UKY/ INFORMATION THAT IS MATERIAL FOR THE ASSESSMENT OF THE
INSURANCE RISK

17.1. CrpaxyBaJibHUK 3000B’Si3aHUN MOBIIOMUTH
CtpaxoBUKYy Tiepe]] YKIQJCHHSM  JIOTOBOPY
CTpaxyBaHHs HACTyNHY iH(opMalliio, sSKa Mae
ICTOTHE 3HAYeHHs Uil NpUUAHATTS CTpaxOBUKOM
pIllICHHS MPO YKJIAJCHHS IOTOBOPY CTpPaxyBaHHs
Ta/ab0 Mpo po3Mip CTPaxOBOi IpeMii 3a TOTOBOPOM
CTpaxyBaHHs, a came:

17.1. The Policyholder shall be obliged to provide
the Insurer, prior to the conclusion of the Insurance
Contract, with the following information that is
material for the Insurer’s decision to enter into the
Insurance Contract and/or to determine the amount
of the insurance premium under the Insurance
Contract, namely:

17.1.1. Bigomocti mpo CrpaxyBanbHuka/30
(pi3nuna yn ropuanYHA 0co0a, Bik 0ci0, K1 OyAyTh
110JIOPO’KYBATH 32 KOPJIOH);

17.1.1. information about the Policyholder/Insured
Person (whether an individual or a legal entity, the
age of the persons who will be travelling abroad);

17.1.2. BinomMocCTi PO 00’ €KT CTpaxXyBaHHS:

- Mpi3BHILE IM’S 110 OATHKOBI,

- KpaiHa 1oI0poxi;

- Miclle 3HAaXO/DKEHHS Ha MOMEHT VYKJIaJaHHS

Jorosopy;
- MeTa MOBIKHU,

17.1.2. information about the object of insurance:
o full name;
e country of travel;
o location at the time of conclusion of the
Contract;
e purpose of the trip;
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https://ensuria.com/uk/care
https://ensuria.com/uk/care

- TepMiH /IHIB IepeOyBaHHS;

- Bik 30;

- ctpok aii lorosopys;

- Iporpama CTpaxoBOro MPOAYKTY.

e number of days of stay;

e age of the Insured Person;
o term of the Contract;

e insurance product program.

17.1.3. indopmamito TPO YHHHI JTOTOBOPHU

CTpaxyBaHHS, YKJIaJIeH1 1010
CTpaxyBaHHS.

00’ekTa

17.1.3. information about active insurance contracts
concluded in respect of the object of insurance.

17.1.4. Yu He BITHOCHTBCS 3acTpaxoBaHa ocoba 10
KaTeropii, Bu3HaueHux y n. 14.3 mux 3aranpHux

YMOB

17.1.4. Whether the Insured Person belongs to any of
the categories specified in Clause 14.3 of these
General Terms and Conditions.

18. IHIUI YMOBMUM / OTHER CONDITIONS

18.1. 3aranbHi YMOBH HaJAa0ThCs
CrpaxyBaJIbHUKY B TarepoBid ab0 eIeKTPOHHIM
dbopmi, y TOMy uYHCIl 3aco0aMu €JIEeKTPOHHOT
MOMITH Ta/ab0 NUISIXOM HaJaHHS TMOCWIAHHS Ha
iH(popMaIlito, MO PO3MINIYEThCS Ha BeO-CaiTi
CrpaxoBuka, Ta/ab0 NUITXOM HaJaHHS JOCTYITY J0

Takoi iHQopmarii uepe3 ocobuctuit

Ka0iHeT

KJIIEHTA YU TPOTPaMHUI 3aCTOCYHOK, a00 B IHIITUH

croci0 3a JOMOBJIEHICTIO.

18.1. The General Terms and Conditions are
provided to the Policyholder in paper or electronic
form, including by means of electronic mail and/or
by providing a link to information posted on the
Insurer's website, and/or by providing access to
such information through the client's personal
account or software application, or in another way
by agreement.

18.2. JloroBopoM  cTpaxyBaHHS MOXe OyTH
3BY)KEHO Ta/ab0 YTOYHEHO (KOHKPETHU30BaHO)
00cSIT  CTpaxoBOTO  MOKPUTTA  (YKITIOUAIOUH

BH3HAU€Hl O3HaKW, NPUYUHH Ta/abo

YMOBH

HacTaHHS MO, Y pa3i HASBHOCTI SIKUX MTO1sI MOYKE

OyTH BH3HAHA CTPAXOBUM BHIIAIKOM)
YMOBH  CTpaxyBaHHs, TependadeHi

Ta 1HIII
LHUMU

3aralbHUMH ~ yMOBaMH, Ha IACTaBI  SKUX
yknagaerbess Takuii JloroBip crpaxyBanHs. [lpu
3aCTOCYBaHHI YTOYHEHb (KOHKPETH3allid) YMOBH

JloroBopy  cTpaxyBaHHSI  MOXYTh

MICTUTH

BIJIMTOB1/IH1 3aCTEPEKEHHS MPO TaKi IHIUBITYyaIbHI

YTOUYHCHHA.

18.2. The Insurance Contract may narrow and/or
clarify (specify) the scope of insurance coverage
(including certain  features, causes and/or
conditions of the occurrence of an event, in the
presence of which the event may be recognized as
an insured event) and other insurance conditions
provided for by these General Terms and
Conditions, on the basis of which such Insurance
Contract is  concluded. ~When applying
clarifications (specifications), the terms of the
Insurance Contract may contain appropriate
reservations about such individual clarifications.

18.3. I3 BBemeHHSAM B [if0 HOBOI

penakiii

3araipbHUX YMOB CTPaxoBOTO IPOIYKTY
MOMEpeHs peNakilis TakuX 3aralbHUX YMOB
npununse nairo. Hosi JloroBopu cTpaxyBaHHS 3a
CTPaxOBHM MPOIYKTOM YKJIAAAIOThCS BiAMNOBITHO

710 HOBOI pelakiiii 3araabHUX YMOB.

18.3. With the introduction of a new edition of the
General Terms and Conditions of the insurance
product, the previous edition of such General
Terms and Conditions ceases to be valid. New
Insurance Contracts for the insurance product are
concluded in accordance with the new edition of the
General Terms and Conditions.

18.4. JloroBip, yKkIajeHU 3a MONEPETHBOIO
penakiiero  3aralbHUX  yYMOB  CTPaxOBOTO
NPOAYKTY, NpPOJOBXKYE IISTH Ha 3arajibHUX
yMOBaxX, BIIMOBIIHO 70 SIKUX BiH OYyB YKJaJCHHH,

JI0 3aKIHYEHHS CTPOKY Horo mii.

18.4. A Contract concluded under the previous
edition of the General Terms and Conditions of the
insurance product continues to operate on the
general terms according to which it was concluded,
until the end of its validity.

18.5. Croponn 3anumarTh 3a €000 IpaBo
NPU3YIHHATH B3aeMHI 000B’s13ku 3a JloroBopamu
CTpaxyBaHHf, YKJIaJe€HUM Ha TiACTaBl IUX

3arajabHUX YMOB CTPaxOBOI'O POIYKTY, Y
BBEJICHHS HAQJ3BHYANHOIO CTaHy Ta

BUTIAJIKY
HINUX

18.5. The Parties reserve the right to suspend
mutual obligations under Insurance Contracts
concluded on the basis of these General Terms and
Conditions of the insurance product, in case of
introduction of a state of emergency and other
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CHTYyalliiX, OrOJIOIIEHUX Yy BCTaHOBICHOMY
HNOPSIIKY, a TaKoX y BHUNAIKy BUHHKHCHHS
HENepeOOpHUX CHJI, JiIM SKHUX HEMOXXIHUBO
3armo6irtu a0 YHUKHYTH, Ha MepioJi BUHUKHEHHS
X 00CTaBUH.

situations announced in the established order, as
well as in case of the emergence of insurmountable
forces, actions which cannot be prevented or
avoided, for the period of occurrence of these
circumstances.

18.6. [lopsaaok po3risiay 3BEpHEHB CIIOKUBAYIB 10
CtpaxoBuKa, a TakoX iH(pOpPMAIIO TPO 3aXHUCT
NpaB CHOXHMBAUYiB, B TOMY YHCJi YITOBHOBAaXEHI
JepXKaBHI OpraHd, 10 SKAX BIONOBIIHO [0
3aKOHOJIAaBCTBA YKpAiHM CIOXHBA4 Ma€ IPaBO
MOJaTH 3BEpHEHHS 3 IMUTaHb 3aXHCTy NIPaB
CHoXMBaviB (PIHAHCOBUX TOCIYT PO3MIIICHI Ha
cauTi CrpaxoBuka 3a MOCUJIAHHSIM:
https://taslife.com.ua/important_info/zahystspozu

18.6. The procedure for considering consumer
appeals to the Insurer, as well as information on
consumer rights protection, including authorized
state bodies to which, in accordance with the
legislation of Ukraine, the consumer has the right
to submit an appeal on issues of consumer
protection of financial services, are posted on the
Insurer's website at the link:
https://taslife.com.ua/important_info/zahystspozuv

vachiv.

achiv.

18.7. Po3mip CTPaxoBoi  BHILIATH abo
NOBEPHEHHS YaCTHHH CTPAX0BOI0 IIATeXKy NPU
AOCTPOKOBOMY TMPUINUHEHHS MOXe OyTH
3MeHIIeHUM YHACJiI0K BUHHUKHEHHS
NMoJAaTKOBMX 3000B’si3anb Burogonadysaua /
CrpaxyBajibHUKA 3riJIHO YHUHHOI 0
3aKOHOJABCTBA YKpPaiHH.

18.7. The amount of insurance payment or
return of part of the insurance payment upon
early termination may be reduced due to the tax
obligations of the Beneficiary / Policyholder
according to the current legislation of Ukraine.

18.8. Iadopmariiss Tpo YeproBiCTh 3aJ0BOJICHHS
BHMOT CIOKHMBaviB 3a JloroBopamu cTpaxyBaHHsI,
SKI MOXYTh BHHUKHYTH B pa3l BHU3HAHHSA
CrpaxoBuka OaHKpYTOM, BIIMOBITHO O YaCTHHHU
neB’stoi crarti 92 Konmekcy Ykpainu 3 mporeayp
OaHKpYyTCTBa po3MimieHa Ha caiTi CTpaxoBHKa 3a
MOCHUJIAHHIM:
https://taslife.com.ua/important_info/zahystspozu

18.8. Information on the order of satisfaction of
consumer claims under Insurance Contracts that
may arise in case the Insurer is declared bankrupt,
in accordance with part nine of Article 92 of the
Code of Ukraine on Bankruptcy Procedures, is
posted on the Insurer's website at the link:
https://taslife.com.ua/important_info/zahystspozuv
achiv.

vachiv.

18.9. He3Baxkarouu Ha iHIII1 TT0J10KeHHA JlorOBOpY,
JloroBip crpaxyBaHHs 3a0e3ledye CTpPaxoBe
MOKPUTTSA B Tid Mipi, HACKUIbKH II€ CTpPaxoBe
MOKPUTTSI HE CYNEPEYUTh YKOJHUM EKOHOMIUHUM,
TOproBuM abo (iHAHCOBUM CaHKIAM Ta/abo
embapro Pamu  besnmeku OOH  (OOH),
€pponeiicbkoro Cotozy (€C) abo Oyap-aKoro
HAI[IOHAIBHOTO 3aKOHOJIABCTBA, sSIKe
3aCTOCOBYETHCS 11010 CTOPIH 1boro JJoroopy. Lle
CTOCYEThCS TAKOK EKOHOMIYHHX, KOMEPIIIHHUX Y1
¢biHaHCOBUX CaHKIIH Ta/abo embapro,
iHinioBanux Crnonyuenumu Lltatamu Amepuxu
YM HIIMMM KpaiHaMH, B Till Mipi, HACKUJIbKYM BOHH
HE cynepedyaTb 3aKOHOJABCTBY €BpPONENHCHKOTO
Coto3y (€C) abo MiCIIeBOMY 3aKOHO/IaBCTBY.

18.9. Notwithstanding other provisions of the
Contract, the Insurance Contract provides
insurance coverage to the extent that this insurance
coverage does not contradict any economic, trade
or financial sanctions and/or embargoes of the UN
Security Council (UN), the European Union (EU)
or any national legislation applicable to the parties
to this Contract. This applies also to economic,
commercial or financial sanctions and/or
embargoes initiated by the United States of
America or other countries, to the extent that they
do not contradict the legislation of the European
Union (EU) or local legislation.
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Hoxarok Nel no 3arajibHUX YMOB CTaHJIAPTHOIO
crpaxoBoro npoaykry « MEJJMYHE
CTPAXYBAHHS NIOAOPOXKYIOUUX» /
Appendix No.1 to the General Terms and
Conditions of the Standard Insurance Product
"MEDICAL TRAVEL INSURANCE"

BA30OBI CTPAXOBI TAPU®U / BASIC INSURANCE RATES

1. Ba3oBuii HeTTO-BHECOK 32 OJMH JeHb Jii /loroBopy cTpaxyBannsi / Basic net premium for
one day of the Insurance Contract
Hoaap CIHIA / US Dollar €spo / Euro

BaszoBuii HeTTO-BHECOK /
Basic net premium 0,306511 0,280425

2. ba3oBmuii 6pyTTO-BHECOK 32 O/IMH JeHb Jii /loroBopy cTpaxyBanHsi / Basic gross premium
for one day of the Insurance Contract
Hoaap CIIA / US Dollar €spo / Euro

bazoBwuii OpyTTO-BHECOK /
Basic gross premium 0,785925 0,719038

3. KoediuienTn, mo koperyoTh 6a3oBuii HeTTo Ta 0pyrTo-BHecok / Coefficients that adjust
the basic net and gross premium

3.1. Koediuienr 30un noxkputrs aii Jlorosopy crpaxysanns / Coefficient of the coverage zone
of the Insurance Contract

3oHa mokpurTs / Baaiwra Koedimienr /
Coverage zone cTpaxyBaHHs / Coefficient
Insurance currency
«€Eppona (EUROPE)» / €spo / 1
«Europe (EUROPE)» Euro
«EBpona +»/ €spo / 1
«Europe + (EUROPE PLUS) » Euro
«€EBpona (3ejeHa kapra)»/ €spo / 1,15
«EUROPE (Green Card) » Euro
Typeuunna, Tynic, €runer, I'py3ist, Boarapis / Homnap CILA / 1
Turkey, Tunisia, Egypt, Georgia, Bulgaria US Dollar
Kpainu CHJI / Homnap CILA / 1
CIS Countries US Dollar
Bci kpainu cBity (kpim CLHA, Kanagu ,Anowii, Homnap CILA / 3,5
Agcrpauii, I3painto, Pocii, binopyci) / US Dollar
All countries of the world (except USA, Canada,
Japan, Australia, Israel, Russia, Belarus)
Bci kpainu cBity (kpim CIIA, Innonesii, Homnap CIIA / 4,7
Tainanny, Henany, Ykpaiunu, Pocii, binopyci) / US Dollar
All countries of the world (except USA,
Indonesia, Thailand, Nepal, Ukraine, Russia,
Belarus)
VBecs cBit (kpim Pocii, binopyci, Ykpainu) / Homnap CILA / 4,7
Whole world (except Russia, Belarus, Ukraine) US Dollar
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3.2. KoediuienT Biky 3acTrpaxoBanoi ocoou / Coefficient of the age of the Insured Person

Bik / Age KoedginienT / Coefficient

1 2
2-3 2

4-17 1,2
18-59 1
60-65 1
66-69 2
70-75 3

3.3. Koediuient TpuBasocti noizaku (kiabkicrs auiB aii Jlorosopy crpaxyBanns) / Coefficient
of trip duration (number of days of the Insurance Contract)

Crpox aii / Term of validity

Koediuien / Coefficient

1-7 1,0
8-15 0,9
16-20 0,85
21-30 0,8
31-90 0,7

90-180 0,6
Binpmre 180 0,5

3.4. KoediuieHnT B 3aexxHocTi Big po3mipy crpaxosoi cymu / Coefficient depending on the size

of the insurance sum:

CtpaxoBa cyma / Baxiora / Koediuien / Coefficient
Insurance sum Currency
30 000 €spo / 1
Euro
50 000 €spo / 2,1
Euro
100 000 €spo / 2,9
Euro
30 000 Honap CHIA / 1
US Dollar
50 000 JHonap CHIA / 2,1
US Dollar
100 000 JHonap CHIA / 2,9
US Dollar

3.5. Koedinient meru noizaxu / Coefficient of the purpose of the trip

Mera noizaku /
Purpose of the trip

Koediuient / Coefficient

3BUYAHUI BiIITOYNHOK / 1
Regular vacation
AKTUBHUH BiAIOYUHOK / 1,8
Active recreation
Cnopr / Sport* 3
Po6ora / Work 2
Haguanns / Study 2
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*TToKpHUTTS y4acTi B CHOPTUBHUX 3MaraHHsX. JlJis BCix BKa3aHUX BUAIB — KoedimieHT 3. s iHImMX
HE BKa3aHUX B MEPeNiKy BUIIB CIOPTY — iHaMBiAyaabHa oninka / Coverage of participation in
sports competitions. For all specified types -- coefficient 3. For other types not specified in the list -
- individual assessment.

IMix noxkpurTs noTpamisiioTh HactynHi Buam cnopry / The following sports are covered:

1. InpuBinyajabHi BUIHM CHIOPTY

Tenic

HacrineHuii TeHic

bammiaToH

CkBomn

bir (y Tomy uncni mapacdon ta oir 3
MIEPEIKOIaMH)

[lnaBanHs

Benocnopt (mocelinuii, aMaTopchKUii FpChKUiA)
Wora

[Tinarec

ditHEC

Kpocir (amaTopchkuii piBeHb)

Jlerka aTieTnka

INimaactuka (6e3 akpoOaTHUHUX 1 TOBITPSIHUX
JTUCITUTLITIH)

I

Tpiatmon (kpim 3Maranp [ronman)

['uproBuii ciopt

OpieHTyBaHHS

CkananHaBcbka xoap0a (Nordic walking)
Boyminar

Haptc

Crpinnba 3 yka

[TetinTOO0N (aMaTOPCHKUIA PiBEHB, 3 TOBHUM
eKIITIpyBaHHSIM )

KynwoBa cTpine0a (nuire i3 cepTudikoBaHOI0O
30p0O€r0, HE MUCITMBCHKA)

ApOaster, ciopTUBHA CTpUIbOa 3 apbanera
baibHi, criopTUBHI TaHII

Ckeneapom (JuIIe y 3aKpUTHX
npumineHHsX(«indoor-dpopmMaty), 3 MOTy3KaMu
CTPaXOBKO0)

2. Komanaui Buam cnopry

OyT6070

backer6on

Bouneii6on

Tang6on

Kpuxker

Xokeil Ha TpaBi

Pero0i (suie aMaTopchKuii piBeHb)
AmepukaHcbkuil Gpyr0Ooi (Jiniie amMmaTopChKuit
pIBEHb)

3. 3uMoBi BUIH cIOPTY

Karanns Ha mikax (Juie B Mexax
MIATOTOBJICHUX TPAC)

1. Individual sports
Tennis
Table tennis
Badminton
Squash
Running (including marathon and obstacle
running)
Swimming
Cycling (road, amateur mountain)
Yoga
Pilates
Fitness
Crossfit (amateur level)
Athletics
Gymnastics (without acrobatic & aerial
disciplines)
Golf
Triathlon (excluding Ironman competitions)
Kettlebell sport
Orienteering
Nordic walking
Bowling
Darts
Archery
Paintball (amateur level, with full
equipment)
Target shooting (only with certified
weapons, not hunting)
Crossbow, sports shooting with a crossbow
Ballroom, sports dancing
Climbing wall (only in closed premises
("indoor format™), with ropes and
insurance)
2. Team sports
Football
Basketball
Volleyball
Handball
Cricket
Field hockey
Rugby (only amateur level)
American football (only amateur level)

3. Winter sports
Skiing (only within prepared tracks)
Snowboarding (only within prepared tracks)
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CHoyOop/ (Juiie B MeXax MiArOTOBICHUX
Tpac)

KartanHs Ha koB3aHax

®irypHe KaTaHHs (JIMIIE aMaTOPCHKHIA PIBEHB)
bir Ha mwkax (JiMiIe B MeKax IiArOTOBICHUX
Tpac)

Kepiar

biatnon (e B Meax MiATOTOBICHHUX TPac)
4. BoaHi BUaI4 ciopTy

BecnyBanns Ha Oaiimapkax i KaHOE

I'pednst akagemiuHa

AMaTOPCBKe BiTpI/[.]'lI)HI/IlITBO (33 BUHATKOM:

SIXTHHIY B OKeaHax; 0y/Ib-AKHUX MeperoHin
Ha SIXTaX)

SUP-cepdinr (cTOSMM HA JOMIII 3 BECIIOM)
Cepdinr

Binacepdinr

Bonne mono

[TinBonne mtaBanus (nume a0 10—15 metpis
rIIMOMHY 32 HasIBHOCTI cepTHdIKaTa)

Bonani muoki (auiie aMaTopchbKUid piBeHb )

5. €axunobopcTBa Ta (60IHOBI MUCTENITBA
(0e3 MOBHOI'0 KOHTAKTY)

AJiKino

Kapare

TxexkBoHIO

J3romo

Jxuy-mKkuTCy (JIMIe aMaTOPChKHUM PIBEHB )

Ice skating

Figure skating (only amateur level)
Cross-country skiing (only within prepared
tracks)

Curling

Biathlon (only within prepared tracks)
4. Water sports

Kayaking and canoeing

Academic rowing

Amateur sailing (excluding: ocean
yachting; any yacht racing)
SUP-surfing (standing on a board with a
paddle)

Surfing

Windsurfing

Water polo

Diving (only up to 10-15 meters depth with
a certificate)

Water skiing (only amateur level)

5.  Martial arts and combat sports
(without full contact)

Aikido

Karate

Taekwondo

Judo

Jiu-jitsu (only amateur level)

3.6. KoediuienT B 3as1e:xn0cTi Bix mporpamu crpaxosoro npoaykry / Coefficient depending on

the insurance product program

IIporpama crpaxoBoro npoaykry /
Insurance product program

Koediuienr / Coefficient

«Cranmapt» / «Standard»

1

«Enit» | «Elite»

1,25

3.7. KoediuienT HasiBHocti myabTusizu (Multi- trip) / Coefficient of multi-visa availability

(Multi-trip)

TpuBajicTh MOI3AKHA NPH HASIBHOCTI
myasTuTHBI3M (MUlti- trip) / Trip duration
with multi-visa availability (Multi-trip)

Koediuienr / Coefficient

JTo 30 auie / Up to 30 days 1,06
JTo 60 auie / Up to 60 days 1,07
JTo 90 awuie / Up to 90 days 1,08
JTo 180 auis / Up to 180 days 1,09

4. Po3paxyHoK HeTTO-BHecKY Ta 6pyrTo-BHecKy / Calculation of net premium and gross
premium:

HerTo-BHecok = 0a30BHIl HETTO-BHECOK X
Koediuient 30uHu mnoxputrs aii JoroBopy

Net premium = basic net premium X
Coefficient of the coverage zone of the
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CTpaxyBaHHS X Koediuient BIKY
3actpaxoBaHoi  ocobu X Koedimient
tpuBanocti moi3aku X  KoediumieHt B
3aJIeKHOCTI Bi pO3Mipy cTpaxoBoi cymm X
Koedimient mern mnoBaku X Koeodimient B

3aJIOKHOCTI  Bil  HpOrpaMH  CTPaxOBOTO
MPOYKTY X Koedimient HassBHOCTI
MYJIbTHBI3H

BpyrTo- BHecok = Ga30BHii OpyTTO- BHECOK X
KoedimienT 30uHu moxputrs #ii JoroBopy
CTpaxyBaHHS X Koedimient BIKY
3acTpaxoBaHoi  ocoOu X KoediuieHnt
tpuBanocti noi3aku X  KoediuieHT B
3aJIe)KHOCTI Bl po3Mipy cTpaxoBoi cymum X
Koedimient mern mnoiB3aku X Koedimient B

3aJIe)KHOCTI  BiI  IpOrpaMH  CTPAXOBOIO
MPOIYKTY X Koedirient HasiBHOCTI
MYJIBTUBI3U

Insurance Contract X Coefficient of the age
of the |Insured Person X Coefficient
of trip duration X Coefficient depending
on the size of the insurance sum X
Coefficient of the purpose of the trip X
Coefficient depending on the insurance
product program X Coefficient of multi-visa
availability

Gross premium = basic gross premium X
Coefficient of the coverage zone of the
Insurance Contract X Coefficient of the
age of the Insured Person X Coefficient
of trip duration X Coefficient depending on
the size of the insurance sum X Coefficient
of the purpose of the trip X Coefficient
depending on the insurance product
program X Coefficient of multi-visa
availability

5. CTpaxoBHK CaMOCTIfHO, Ha IiACTaBl HaBEeJEHUX BUIIE O0a30BUX CTpaxoBUX Tapudis, 3
ypaxyBaHHSIM CTYIE€HS PHU3UKY, OOCSTIB CTPaXxOBOTO MOKPUTTS, BCTAHOBJIEHMX JIIMITIB Ta/abo
oOMexeHb, Moke (popMyBaTH iHILII OKPEM1 IPOTPaMH CTPAXOBOT'O MPOAYKTY, K1 BKIIOYAIOTh B ceOe
BHIIICHABE/ICHI CKJIa10B1 (BCi abo % vactuny) / The Insurer independently, on the basis of the above
basic insurance rates, taking into account the degree of risk, the scope of insurance coverage,
established limits and/or restrictions, may form other separate insurance product programs that
include the above components (all or part).

6. B 3asie’)xHOCTI Bim 00'€KTUBHUX YAHHHKIB, 1110 CYTTEBO BIUIMBAIOTH HA CTYITIHb CTPAXOBOTO PU3UKY
(reorpadiuna Ta KIIMAaTHYHA 30HU KpaiHW BHIi3Ay, CaHITApHO-CMIAEMIOJIOTIYHA CHTYaIlid Ta
MOJIITUKO-EKOHOMIYHHMM CTaH B KOHKPETHINA KpaiHi, BUIW Ta po3MipH (paHIIN3, BCTAHOBIICHI JTIMITH
Ta 0OMEXKEHHS CTpaxyBaHHs, KUTbKICTh OCI0, SIKI CTPaxXyrThCs, 1X BiK, METa Ta CTPOK BHI3AY Ta T. 1.)
CTpaxoBUK MOK€ TIpH BH3HAYCHHI pO3MIpYy MIUIATAl0YOro CIUIaTi CTPAxOBOTO ILIATEXKY
BHUKOPHCTOBYBATH SIK MIIBHINYBaJdbHI Tak 1 moHmxkyroul koedimientu (0,01 — 5,0) no 6a3oBux
crpaxoBux Tapudis / Depending on objective factors that significantly affect the degree of insurance
risk (geographical and climatic zones of the country of departure, sanitary-epidemiological situation
and political-economic state in a specific country, types and sizes of deductibles, established limits
and insurance restrictions, number of persons being insured, their age, purpose and term of departure,
etc.), the Insurer may, when determining the amount of insurance premium to be paid, use both
increasing and decreasing coefficients (0,01 — 5,0) to the basic insurance rates.

7. KonkpeTHmii po3mip cTpaxoBoro tapudy Moxke Bu3HayaTucs B [loroBopi ctpaxyBaHHS 3a 3r0JI00
Cropin JloroBopy crpaxyBanHs, a0 BimmoBiaHo 10 3akoHomaBcTBa / The specific amount of the
insurance rate may be determined in the Insurance Contract by agreement of the Parties to the
Insurance Contract, or in accordance with the legislation.
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Joxarok Ne2 no 3arajibHUX yMOB
CTPaHJAPTHOIO0 CTPAX0BOI'0 NPOAYKTY
«MEJMYHE CTPAXYBAHHA
MNOAOPOXKYIOUUX» /

Appendix Ne2 to the General Terms

and Conditions of the Standard Insurance
Product "MEDICAL TRAVEL INSURANCE"

TABJIMLSA CTPAXOBUX BUITAJIKIB / TABLE OF INSURED EVENTS

3a CTPaXO0BUM PH3UKOM « TpaBMaTH4YHe YHIKOIKeHHs Ta/a00 pyHKIiOHAJBHI po3/1aau
3J0POB’Sl YHACIIOK HENIACHOT0 BUNAJIKY, YKIIOYAKYH HEINIACHHIT BUNIAI0K HA TPaHCOPTi» /
for the insurance risk ""Traumatic injury and/or functional health disorders due to an
accident, including an accident on transport"

C“;TT" XAPAKTEP TIJIECHOT'O YIIKOJJKEHHSI /

Article NATURE OF BODILY INJURY

PO3A1LJI 1. KICTKU YEPEIIA, HEHTPAJIbHA HEPBOBA CUCTEMA / SECTION 1.
SKULL, CENTRAL NERVOUS SYSTEM

1 TPABMATHUYHE YIIKO/DKEHHS LIEHTPAJILHOI ABO IEPU®GEPUYHOI
HEPBOBOI CUCTEMM, 11O IMMPU3BEJIO 1O BUHUKHEHHS /

TRAUMATIC INJURY TO THE CENTRAL OR PERIPHERAL NERVOUS SYSTEM
THAT LED TO THE OCCURRENCE OF:

a) TeTpamnape3y (mape3y BepXHiX i HIKHIX KiHI[IBOK) / @) tetraparesis (paresis of upper and
lower limbs)

0) remi-, mapa- abo Terparuierii, adasii (BTpaTtu MoBH), AekopTuKarii / b) hemi-, para- or
tetraplegia, aphasia (loss of speech), decortication.

PO311JI II. OPTAHU 30PY / SECTION II. VISUAL ORGANS

2 TPABMATUYHE YHIKOJDKEHHS, 1O CITPUYUHNIIO ITOBHY ®I3BUYHY
BTPATY OKA ABO IIOBHY BTPATY 30PY / TRAUMATIC INJURY THAT
CAUSED COMPLETE PHYSICAL LOSS OF AN EYE OR COMPLETE LOSS
OF VISION

a) OJIHOTO OKa, 3a BIICYTHOCTI 30py Ha Apyromy oiii / a) one eye, in the absence of vision
in the other eye

0) 000X oueid, 110 BOJIOALIH 30pOM, a00 €IMHOIO OKa, 1110 BostoAL10 30pom / b) both eyes
that had vision, or the only eye that had vision.

PO3JALJI III. OPTAHHU CJIYXY /SECTION Ill. HEARING ORGANS

3 TPABMATHUYHE YIIKODKEHHS, SIKE CIIPUYMHMJIO IIOBHY BTPATY
CJIVXY HA OBUJIBA BYXA / TRAUMATIC INJURY THAT CAUSED
COMPLETE LOSS OF HEARING IN BOTH EARS

PO3ALJI IV. IUXAJIbHA CUCTEMA / SECTION IV. RESPIRATORY SYSTEM

4 TPABMATHUYHE YHIKOJXKEHHS I'PYJTHOI KJIITKH I If OPTAHIB, SIKI
CITPUUMHMIIM / TRAUMATIC INJURY TO THE CHEST AND ITS ORGANS,
WHICH CAUSED:

a) BUAJICHHs 9acTKH, yacTunu Jereri / @) removal of a lobe, part of the lung

0) Bumanenns oauiei nereni / b) removal of one lung

PO31J1 V. CEPHEBO-CYAUHHA CUCTEMA / SECTION V. CARDIOVASCULAR
SYSTEM

5 VIIKOJKEHHS CEPLIS, MOI'O OBOJIOHOK I BEJIMKUX
MATI'ICTPAJIBHUX CYJUH, AKI CIIPUMMHUIIN CEPLEBO-CYIMHHY
HEJIOCTATHICTD III (TPETHOI'O) CTYITEHIO / DAMAGE TO THE HEART,
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ITS MEMBRANES AND MAJOR VESSELS, WHICH CAUSED
CARDIOVASCULAR INSUFFICIENCY OF Il (THIRD) DEGREE

PO3J1JI VI. OPTAHU TPABJIEHHS / SECTION VI. DIGESTIVE ORGANS

6 YIIKO/PKEHHSA INEJIETIN, AKE CITPUYMHIWIIO BIACYTHICTD HIEJIEITH
(ITOBHE BUAAJIEHHS LIEJIEIN) / JAW INJURY THAT CAUSED
ABSENCE OF THE JAW (COMPLETE REMOVAL OF THE JAW)

7 YIIKO/PKEHHSA A3UKA, AKE CITPUYMHMIIO BIICYTHICTD A3UKA HA PIBHI
KOPEHS ABO IIOBHY BIZICYTHICTbD S3UKA / TONGUE INJURY THAT CAUSED
ABSENCE OF THE TONGUE AT THE ROOT LEVEL OR COMPLETE ABSENCE OF
THE TONGUE

8 YIIKO/PKEHHSA (ITOPAHEHHS, PO3PUB, OIIIK) CTPABOXOAY, SAKE
CIIPMYMHWIIO HEITPOXIAHICTD CTPABOXO/Y (ITPY1 HAAABHOCTI
TACTPOCTOMH) / INJURY (WOUND, RUPTURE, BURN) OF THE
ESOPHAGUS, WHICH CAUSED OBSTRUCTION OF THE ESOPHAGUS (IN
THE PRESENCE OF A GASTROSTOMY)

9 YIIKO/PKEHHA (PO3PUB, OIIIK, IIOPAHEHHS) OPT"AHIB TPABJIEHHS, SAKE
CITPUYMHUIIO / INJURY (RUPTURE, BURN, WOUND) OF THE DIGESTIVE
ORGANS, WHICH CAUSED:

a) KUIIKOBHI CBHII], KAIIIKOBO-MIIXBOBUHM CBHIII, CBUIII MIIIIYHKOBOI 3a03u / ) intestinal
fistula, intestinal-vaginal fistula, pancreatic fistula

0) MPOTUNPHUPOIHUI BUXITHUKOBHIA OTBIp (Kosoctoma) / b) artificial anus (colostomy)

10 YIUIKOPKEHHS IMEYIHKU B PE3VJIBTATI TPABMU, SKI CIIPUMUHWIINA /
LIVER INJURIES AS A RESULT OF TRAUMA, WHICH CAUSED:

a) PO3PHB KarCyJIH MEeYiHKH, 0 oTpedye onepaTMBHOIrO BTpydanHs / a) rupture of the
liver capsule that requires surgical intervention
0) Bunanenus yactuau nedinku / b) removal of part of the liver

11 VIIKO/PKEHHSA CEJIE3IHKU, SKI CITPUYNHUNIINA / SPLEEN INJURIES THAT
CAUSED:

a) MiJKAICyIbHUI PO3PUB CENE3IHKH, [0 MOTPeOye OMepaTUBHOTO BTpy4YaHHs / @)
subcapsular rupture of the spleen that requires surgical intervention

0) sunanenns cenesinku / b) removal of the spleen

12 VIIKOJDKEHHS LIIJTYHKA, TIJIIITYHKOBOI 3AJIO3U, KULIEYHUKY, BPUXI,
10 CITPUYMHUIIN BUJAJIEHHA HJTYHKA / INJURIES TO THE STOMACH,
PANCREAS, INTESTINE, MESENTERY, WHICH CAUSED REMOVAL OF THE
STOMACH

PO31JI VII. CEHOBUJAIJIBHA TA CTATEBA CUCTEMM / SECTION VII.
URINARY AND REPRODUCTIVE SYSTEMS

13 VIIKO/PKEHHA HUPKU, SKE CITPUMMHMIIO BUAAJIEHHA HUPKU /
KIDNEY INJURY THAT CAUSED REMOVAL OF THE KIDNEY

14 VIIKOJDKEHHS CTATEBOI CUCTEMM, SKI ITIPU3BEJIU JI0 / INJURIES TO
THE REPRODUCTIVE SYSTEM THAT LED TO:

a) BUJaNIeHHs 000X s€YHHUKIB, 000X MaTKOBUX TpyO Ta matku / a) removal of both ovaries,
both fallopian tubes and the uterus

0) HempOXiHOCTI CEUOBO/TY, CeUiBHMKA, cedocTarei ceuiii / b) obstruction of the ureter,
urethra, urogenital fistulas

B) BTpATH CTAaTEBOTO WieHa Ta 000X sieqok / ) loss of the penis and both testicles

15 VIIKOJKEHHS OPTAHIB CEYHOBUIIJIbHOI CUCTEMU (HUPOK, CEHOBO/IIB,
CEYOBOI'O MIXVYPA, CEUIBHUKA), AKI CIIPUYMHUHEHI CUH/IPOMOM
TPUBAJIOI'O PO3IABJIFOBAHHA (“KPAILI-CUHAPOM”, CUHIPOM
PO3TPOIIIEHHS) / INJURIES TO THE URINARY SYSTEM ORGANS (KIDNEYS,
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URETERS, BLADDER, URETHRA) CAUSED BY CRUSH SYNDROME ("CRUSH
SYNDROME", CRUSH SYNDROME)

PO3A1J1 VIII. BEPXHS KIHIIIBKA / SECTION VIII. UPPER LIMB

IJIEYOBHM CYTJIOB / SHOULDER JOINT

16

YIIKO/PKEHHSA ITVNIEHOBOI'O TTOACA, AKI CIIPUYUHNIIA
«PO3BOBTAHUIM» IIJIEHOBUM CYTJIOb, Y PE3VJIbTATI PE3EKIIIT
CYTJIOBOBUX ITOBEPXOHb MOI'0O CKJIAJIOBUX KICTOK / INJURIES TO
THE SHOULDER GIRDLE THAT CAUSED A "LOOSE" SHOULDER JOINT,
AS A RESULT OF RESECTION OF THE ARTICULAR SURFACES OF ITS
COMPONENT BONES

17

TPABMATUYHA ®I3UYHA BTPATA (AMITYTALIS) BEPXHLOI KIHIIBKM HA
PIBHI CVYIJIOBY / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE
UPPER LIMB AT THE JOINT LEVEL

a) OJIHI€T BEPXHBOI KIHIIIBKU B pe3yJIbTaTi €K3apTUKYJISAIIIT B TNIEYOBOMY Cyriio0i / a) one
upper limb as a result of exarticulation in the shoulder joint

0) 3 JTonaTKoro, KIOUHIlero abo ixuimu yactuaamu / b) with the scapula, clavicle or their
parts

B) euHOT BepxHbOT KiHIiBkH / C) the only upper limb

IMJIEYE / SHOULDER

18

TPABMATUYHA AMITYTAIIS IVIEYA HA BY/1b-SIKOMY PIBHI 1O JIIKTSA /
TRAUMATIC AMPUTATION OF THE SHOULDER AT ANY LEVEL TO THE
ELBOW

JIKTbOBUM CYIJIOB / ELBOW JOINT

19

YIIKO/PKEHHS OBJIACTI JHKTBOBOI'O CYTJIOBA, SAKE CITPUYMHUIIO
«PO3BOBTAHUI» JIIKTHOBUM CYTJIOB V PE3YJIbTATI PE3EKLIII
CYI'JIOBOBHUX ITOBEPXOHb MOI'O CKJIAJIOBUX KICTOK / INJURY TO
THE AREA OF THE ELBOW JOINT THAT CAUSED A "LOOSE" ELBOW
JOINT AS ARESULT OF RESECTION OF THE ARTICULAR SURFACES OF
ITS COMPONENT BONES

NEPEIIJITYYS / FOREARM

20

TPABMATHUYHA AMIIVTALLA IIEPEAIUIIMYA HA PIBHI AbO HHM3YE
JIKTBOBOT'O CYT'JIOBA / TRAUMATIC AMPUTATION OF THE FOREARM AT THE
LEVEL OR BELOW THE ELBOW JOINT:

a) aMITyTallis mepearuIiays Ha piBHi (€K3apTUKYIIALIA) ab0 HUXKYE JIIKTHOBOIO Cyrio0y / a)
amputation of the forearm at the level (exarticulation) or below the elbow joint

0) ammyTanii €1MHOT KIHI[IBKY Ha PiBHI (€K3apTUKYJIALST) a00 HIKYE JIIKTHOBOTO CYriooy /
b) amputation of the only limb at the level (exarticulation) or below the elbow joint

KUCTb / HAND

21

TPABMATUYHA AMITYTALIS KUCTI / TRAUMATIC AMPUTATION OF
THE HAND:

a) BTpaTy BCIX MaiblliB, aMIIyTallil0 Ha PIBHI M'ICTKOBUX KICTOK, 3aM'ICTKy 2060
npoMeHeBo-3ar‘sictkoBoro cyrioba / a) loss of all fingers, amputation at the level of
metacarpal bones, wrist or radiocarpal joint

0) ammyranito exunoi kucti / b) amputation of the only hand

XPEBET / SPINE

22

TIEPEJIOMU XPEBLB, 1110 CITPUYMHIIIO CTIMKE TTIOPYILIEHHS
®YHKUIT BY/Ib-SIKOT'O BIIIUTY XPEBTA, KPIM KPMKOBOTO TA
KYIIPMKOBOI'O, A CAME TTOBHY BIJICYTHICTb PYXIB / FRACTURES
OF VERTEBRAE THAT CAUSED PERSISTENT DYSFUNCTION OF ANY
SECTION OF THE SPINE, EXCEPT FOR THE SACRAL AND COCCYGEAL,
NAMELY COMPLETE ABSENCE OF MOVEMENTS
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TA3 / PELVIS

23 YIIKO/PKEHHSA TA3A, IO CITPUMMHEHO ITEPEJIOMOM TPHOX TA
BUIBIIE KICTOK I CTBOPUJIO BIZICYTHICTbB PYXIB ¥V ObOX
KVYJIBIIOBUX CYT'JIOBAX / PELVIC INJURY CAUSED BY FRACTURE OF
THREE OR MORE BONES AND CREATED ABSENCE OF MOVEMENT IN
BOTH HIP JOINTS

PO3JI1JI IX. HUXKHS KIHIIBKA / SECTION IX. LOWER LIMB

KYJbIIOBUM CYTJIOB / HIP JOINT

24 YIIKO/PKEHHSA KVJIBILIOBOI'O CYTJIOBA, 11O CITPUYMHNIJIO
EK3APTUKVYJIALIIO B KYJIBIIOBOMY CYTJIOBI / INJURY TO THE HIP
JOINT THAT CAUSED EXARTICULATION IN THE HIP JOINT

CTEI'HO / THIGH

25 TPABMATHUYHA ®I3UYHA BTPATA (AMITYTAILST) HDKHBOI KIHIIBKH
HA PIBHI CTETHA / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF
THE LOWER LIMB AT THE THIGH LEVEL

KOJIHHUM CYTJIOB / KNEE JOINT

26 YHIIKO/PKEHHSA OBJIACTI KOJITHHOT'O CYTJIOBA, 1O CITPUYMHAIIO
EK3APTUKVYJIALIIO B KOJIIHHOMY CYTJIOBI / INJURY TO THE KNEE
JOINT AREA THAT CAUSED EXARTICULATION IN THE KNEE JOINT

T'OMUIKA / SHIN

27 TPABMATHUYHA ®I3UYHA BTPATA (AMITYTAILS1) HDXKHBOI KIHI[IBKA
HA PIBHI TOMIJIKM / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF
THE LOWER LIMB AT THE SHIN LEVEL

TOMUIKOBOCTOITHUIM CYIJIOB / ANKLE JOINT

28 YHIIKO/PKEHHA OBJIACTI TOMUIKOBOCTOIIHOI'O CYI'JIOBA, H1O
CITPMYMHUIIN EK3APTUKYJEALIIO B TOMIJIKOBOCTOITHOMY
CVYTJIOBI / INJURIES TO THE ANKLE JOINT AREA THAT CAUSED
EXARTICULATION IN THE ANKLE JOINT

CTOIIA/ FOOT

29 VIOKO/DKEHHSA CTOIIN, IO CITPUYUHUIIN / FOOT INJURIES THAT
CAUSED:

a) aMITyTallilo Ha PiBHI IIECHO-(aTaHrOBUX CYrI00iB (BIACYTHICTh YCIiX MANbIIB CTOMH) /
a) amputation at the level of metatarsophalangeal joints (absence of all toes of the foot)

0) ammyTallito Ha piBHI INICCHOBUX abo0 3arutecHOBUX KicTok / b) amputation at the level of
metatarsal or tarsal bones

B) aMIIyTaIlif0 Ha PiBHI TapaHHOI, M'ATKOBOI KicTOK / C) amputation at the level of the talus,
calcaneus bones

PO341JI X. TEPMIYHI OIIIKHU / SECTION X. THERMAL BURNS

TEPMIYHI OITIKU BIJ] 60% ITOBEPXHI TIJIA III-b ABO IV CTYIIEHS / THERMAL

30 BURNS FROM 60% OF THE BODY SURFACE OF I111-B OR IV DEGREE

VY BuUMaaKy OTpUMaHHs 3aCTPaXx0BaHOIO 0COO0I0 JEKITBKOX YIIKOHKEHb a00 KallTB, SKi HaBeACH1
B PI3HUX pO3AUIax abo B PI3HUX CTATTAX OJAHOTO PO3ALTY, pO3MIp CTPaxoBOi BUIUIATH 3a HUMH He
JIOMAETHCS Ta CKIIAJae He OUTbIe CTPaxoBOi CymMH 3a pusnukoM / In case the Insured Person receives
several injuries or mutilations that are listed in different sections or in different articles of one section,
the amount of insurance payment for them is not added and does not exceed the insurance sum for
the risk.
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